(T
PRRTICLE 5475 Airport Boulevard, Boulder, Colorado 80301-2339
MEASURING 303.443.7100 1.800.238.1801 Fax: 303.546.7380

A SUSTEMS Customer Service Center 1.877.475.3317
www.pmeasuring.com Instrument Service 1.800.557.6363
28 September 2012

Subject: Operations Authorization

To Whom It May Concern:

As a subsidiary of Particle Measuring Systems, Inc. Spectris Pte Ltd (PMS-
Singapore) is a fully accredited service group of Particle Measuring Systems, Inc. As
such they have full access to the training, procedures, parts, support and intellectual
property critical to servicing Particle Measuring Systems equipment. This
information is not available to any non-PMS entity.

As a subsidiary of Particle Measuring Systems, Inc, Spectris Pte Ltd (PMS-
Singapore) is a strategic partner fully involved in our worldwide operations. Spectris
Pte Ltd (PMS-Singapore) operates under direct guidance and with direct support
from Particle Measuring Systems, Inc.

Best regards,

Shik 55—

Chuck Lockhart
Director, Service
Particle Measuring Systems
clockhart@pmeasuring.com
+1 303.545.7304
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