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Enterprise Agreement License Overview 

Unlimited access to current versions of LabVIEW, TestStand, LabVIEW Real-

Time Module, LabVIEW FPGA and other software packages listed in Included 

Software. Software is available to all Waters employees and contractors. The 

software may run detached from the network. 

Software 

• Developer Suite Core 

including LabVIEW Pro, 

LabWindows/CVI, 

Measurement Studio, and  

Core Toolkits: 

o Database Connectivity 

o Internet Toolkit 

o PID/Fuzzy Logic 

o Report Generation 

o Adv. Signal Processing 

o Digital Filter Design 

o Datafinder 

o Unit Test 

o Desktop Execution Trace 

o VI Analyzer 

• TestStand 

• Switch Executive 

• LabVIEW Real-Time Module 

• LabVIEW FPGA Module  

 

Included Software 

 

License Term 

The license is effective for 3 years starting April 1, 2014. 

 

Training and Certification 

Unlimited access to self-paced online training, which includes LabVIEW Core 

1, 2, & 3, LabVIEW Advanced, LabVIEW OOP, LabVIEW Real-Time 1 & 2, 

LabVIEW FPGA, TestStand, DIAdem Basics & Advanced, Multisim, & 

Ultiboard in a web-accessible multimedia format 24/7/365.  

Training credits are available for instructor-led training in onsite, online, or NI 

facility courses. Credits may also be used for certification exams. 

 

Technical Support 

Unlimited access to web, phone, and email technical support. In addition, a 

limited number of engineers are set up with Premier Support.  

 

 

Local Contacts 

Doug Wang, Field Engineer – Massachusetts, 617.480.3285, doug.wang@ni.com 

Joe Salazar, Inside Sales Consultant - Massachusetts, 512.683.0061, joe.salazar@ni.com 

Allison McArton, Field Engineer – Delaware/Maryland, 410.227.1742, allison.mcarton@ni.com 

Troy Matus, Inside Sales Consultant – Delaware/Maryland, 512.683.0105, troy.matus@ni.com 

General Email – EA.Support@ni.com 

http://www.ni.com/labview/buy/learn/?dev
http://www.ni.com/labview/
http://www.ni.com/lwcvi/
http://www.ni.com/mstudio/
http://sine.ni.com/nips/cds/view/p/lang/en/nid/202469
http://www.ni.com/teststand/
http://www.ni.com/switchexecutive/
http://www.ni.com/labview/realtime/
http://www.ni.com/labview/fpga/
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Accessing License Features 

 

Software Access 

If the software is already installed, navigate to \\ni-lic\software and select any version of Developer Suite. Navigate to 

the Client directory. Launch vlmclient.exe and enter any requested information. This will not install any new software. 

If the software is not installed, navigate to \\ni-lic\software and select the software version you want to install. Launch 

setup.exe and enter any requested information. Join the appropriate Group to gain permission to software. 

 

Instructor-Led Training 

Class outlines and an up-to-date schedule are located at http://www.ni.com/training. Credits can be applied towards 

classes online, at a Waters facility, or at a regional NI facility. Use of credits must be approved by your organization. 

Contact Joe Kuprevich or Mike Mandelenakis with requests.  

 

Self-Paced Training 

Self-paced online training does not require the use of any credits. To access online training, follow these steps: 

1. Go to www.ni.com/self-paced-training. Log in with your ni.com user profile associated with a waters.com or 

tainstruments.com email address. Select the "Access Training" button.  

a. If you don't have access, visit ni.com/myproducts and enter your self-paced online training serial 

number: Z71M57999. Return to ni.com/self-paced-training. If you have issues or questions, email 

“EA.Training@ni.com” and provide your name, e-mail, phone number, and Service ID EA-15672. 

2. On the Self-Paced Online Training home page, click the "Available Courses" or "Training History" link.  This will 

take you to your course listing.  From there you can watch video modules, track your completion status of those 

videos, and download course exercises and solutions. 

 

Technical Support 

Technical support is included as part of this contract. Support is available on the web, through email, or on the phone. To 

start a support request, visit ni.com/ask.” Your NI.com user profile must list a waters.com or tainstruments.com email 

address. If you don’t have access, call 800-433-3488 and reference your Service ID “EA-15672”.  

file://ni-lic/software
file://ni-lic/software
https://sine.ni.com/srm/app/myServiceRequests

