


	Operations Engineering Service Request
	[bookmark: Text3]Log Number:      
To be filled in by Operations Engineering


Please fill out the top section and email to Ops_Wppl_Support@waters.com
 (All fields are mandatory. Put N/A if not applicable)
	Date (DD-MMM-YY)
	29-Jun-18
	Originator
	[bookmark: Text2]Name: Tester
	[bookmark: Text15]Phone/Ext:7044

	Department
	Test Engineering	
	

	TE / Tool No.
	[bookmark: Text13]TE83064 – ALL
	Associated Part No.
	NA

	TE / Tool Name
	CPSM Final Test
	Software Rev
	4.2

	Plant / Location
	Venture Singapore	ASP/TSP
	[bookmark: Text14]No.: 735002984
	Rev: M

	   Summary of problem(s) (as detailed as possible and include attachment if required):
[bookmark: Text6]   Starting from end of April (mainly after software & firmware updates) till now, we are observing high Needle Seal Force failures for all FTN models at all testers.

Please refers to attached ppt files for information that we observed about this failure.

The purpose of this OESR is to request help from Waters' Test engineer for Needle Seal Force failure and to prequest  direction to prevent/reduce this failure. 


 Operations Engineering use only
	Category
		[bookmark: Check1]|_|  Repair
	[bookmark: Check2]|_|  Upgrade
	[bookmark: Check3]|_|  Duplicate
	[bookmark: Check4]|_|  New
	[bookmark: Check5]|_|  Other




	Assignee(s)
	     
	Date Received (DD-MMM-YY) 
	Click here to enter a date.
	Qualification Required
	[bookmark: Check6][bookmark: Check7]|_| Yes     |_| No (Please explain in Summary of action taken)

	
To be completed by assignees
Summary of action taken (as detailed as possible and include attachment if required):
      

	Date Completed (DD-MMM-YY)
	     

	Recommendation:
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