


	Operations Engineering Service Request
	[bookmark: Text3]Log Number:      
To be filled in by Operations Engineering


Please fill out the top section and email to Ops_Wppl_Support@waters.com
 (All fields are mandatory. Put N/A if not applicable)
	Date (DD-MMM-YY)
	23-Nov-18
	Originator
	[bookmark: Text2]Name: HTAY EI LWIN
	[bookmark: Text15]Phone/Ext:255

	Department
	Test Engineering	
	

	TE / Tool No.
	[bookmark: Text13]TE82817 –    
	Associated Part No.
	Tester PC (IBM M50) and Test box

	TE / Tool Name
	Temperature  Control Module II Tester
	Software Rev
	0.0

	Plant / Location
	Venture Singapore	ASP/TSP
	[bookmark: Text14]No.: 735000888

	Rev: E

	   Summary of problem(s) (as detailed as possible and include attachment if required):
[bookmark: Text6]   
During business review, it is found that TE82817 is at high risk and it could be down any time. 
This tester dowm can cause production line of TCM to be stopped.
This test station has IBM M50 PC and test box which are very old.
 Upon checking, IBM M50 pc was manufactured in 2003 and its OS is window XP.
Test box for PCM is also an old test box. Please refers to attached photos for reference.

Therefore, request to upgrade PC and test box for TE82817.



 Operations Engineering use only
	Category
		[bookmark: Check1]|_|  Repair
	[bookmark: Check2]|_|  Upgrade
	[bookmark: Check3]|_|  Duplicate
	[bookmark: Check4]|_|  New
	[bookmark: Check5]|_|  Other




	Assignee(s)
	     
	Date Received (DD-MMM-YY) 
	Click here to enter a date.
	Qualification Required
	[bookmark: Check6][bookmark: Check7]|_| Yes     |_| No (Please explain in Summary of action taken)

	
To be completed by assignees
Summary of action taken (as detailed as possible and include attachment if required):
      

	Date Completed (DD-MMM-YY)
	     

	Recommendation:
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