Requirement Specifications                                             
TWO-year Comprehensive Service and Maintenance Contract for ten (10) units of AB SCIEX MASS SPECTROMETER CONNECTED TO DIFFERENT BRANDS of 
HIGH performance Liquid Chromatographs (LC) 
AT AGRI-FOOD & VETERINARY AUTHORITY nO. 10 pERAHU ROAD (Where 2nd Year IS Optional)    
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Section I
A
SPECIFICATIONS AND REQUIREMENTS
	Two-year comprehensive service and maintenance contract for ten (10) units of AB Sciex Mass Spectrometer connected to different brands of High Performance Liquid Chromatographs (LC) (where 2nd year is optional)
Contract Period: To commence from 4th Quarter 2017
*Please note that this is an expected commencement date. The successful tenderer(s) will subsequently be informed of the actual commencement date upon award of tender.

	Service Description

	This contract is for the provision of a two-year comprehensive service and maintenance contract for ten (10) units of AB Sciex Mass Spectrometer connected to different brands of High Performance Liquid Chromatographs (LC) (where 2nd year is optional)
Please refer to Annex A for details of the LCMSMS.
1. Scope of Work

a. Preventive maintenance (PM) service
i. One pre-schedule PM service per year for different LCMSMS systems consisting of AB SCIEX Mass spectrometer and all components of Agilent or Shimadzu Liquid Chromatography system. 
b. Service and repair
i. Service and repair including replacement with genuine parts and troubleshooting service upon breakdown which includes all labour, travel costs, service parts and consumables (inclusive of computers and printers).
c.   Three times per year of cleaning and calibration

i. 3 times per year for the thorough clean-up of MS spectrometer, inclusive of tuning and calibration of MS

1. The price quoted should be inclusive of unlimited breakdown calls during office hours, all labour, travel costs and genuine parts.
2. The price quoted is for the service and repair of the integrated systems i.e. the system as a whole, which includes hardware, software and data handling system. Prices quoted shall be all-inclusive to fulfil the requirements stated in this Requirement Specifications. 
3. The Contractor shall respond to breakdown calls within 2 working days from the time of request. 
4. Service/maintenance shall be carried out during office hours from 8.30 am to 5.00 pm, Mondays to Fridays.

5. Turnaround time for service and maintenance work should be less than 3 working days.

6. In the event where the Contractor is unable to repair the listed equipment within the agreed working days, the Contractor should engage another qualified service provider (to propose to and agreed upon by the Authority) to complete the repair work; all expenses incurred should be fully borne by the contractor.
7. All tender submissions are to be accompanied by the relevant documentation (e.g. certificate for qualification) showing that the service provider is competent and qualified for servicing the listed equipment.  
8. Upon request, Tenderers should demonstrate that it has adequate local stocks of service parts to support the timely service and maintenance of the listed equipment.




ANNEX A : Ten (10) units of AB Sciex Mass Spectrometer connected to different brands of High Performance Liquid Chromatographs (LC)
	S/N
	Centre
	Location 
	Components of LCMSMS
	Equipment Serial No.
	Year of Purchase
	Tentative months for Preventive Maintenance Services
	Tentative months for thorough clean-up of MS spectrometer, inclusive of tuning and calibration of MS

	1
	VPHC
	TX Section
	1) API 4000 QTRAP

2) Shimadzu XR LC
	1) U17990701

2) L20104405667
	2007
	Sep (2018, 2019)
	Dec 2017, 2018
Mar 2018, 2019
Jun 2018, 2019

	2
	VPHC
	FQA Section
	1) API 5500 QTRAP

2) Agilent 1290 Binary Pump

3) DAD detector

4) RID detector
	1) AU25451101

2) DEBAA00489

3) DEBAF00270

4) DEAA600833
	2011
	Apr (2018, 2019)
	Jan 2018, 2019

Jul 2018, 2019

Oct 2018, 2019

	3
	VPHC
	DR Section
	1) API 4000 QTRAP

2) Shimadzu XR LC
	1) U17950701

2) L20104405670
	2007
	Dec (2017, 2018)
	Mar 2018, 2019

Jun 2018, 2019

Sep 2018, 2019

	4
	VPHC
	DR Section
	1) API 4000

2) Agilent 1200 Quat Pump

3) Agilent 1200 Binary Pump

4) Autosampler CTC HTS PAL
	1) V22260802

2) DE62964297

3) DE63058588

4) 113804
	2008
	Sep (2018, 2019)
	Dec 2017, 2018

Mar 2018, 2019
Jun 2018, 2019


	5
	VPHC
	DR Section
	1) API 5500 QTRAP

2) Agilent 1200 LC
	1) AU21550911

2) DE63061390
	2009
	Sep (2018,2019)
	Dec 2017, 2018

Mar 2018, 2019
Jun 2018, 2019

	6
	VPHC
	DR Section
	1) API 5500 QTRAP

2) Agilent 1290 LC
	1) AU25431101

2) DEBAA03374
	2011
	Mar (2018, 2019)
	Dec 2017, 2018

Jun 2018, 2019

Sep 2018, 2019

	7
	VPHC
	CON Section
	1) API 4000

2) Agilent 1100 Quat Pump LC 

3) Agilent 1200 Isocratic Pump LC
	1) V07160411

2) DE43630733

3) DE62958239
	2005
	Dec (2017, 2018)
	Mar 2018, 2019

Jun 2018, 2019

Sep 2018, 2019



	8
	VPHC
	CON Section
	1) API 4000

2) Agilent 1200 Quat Pump LC

3) Agilent 1200 Binary Pump LC
	1) V22270802

2) DE62964294

3) DE63058426
	2008
	Dec (2017, 2018)
	Mar 2018, 2019

Jun 2018, 2019

Sep 2018, 2019

	9
	VPHC
	CON Section
	1) API 5500 QTRAP

2) Agilent 1290 Binary Pump LC

3) FLD Detector
	1) AU25321101

2) DEBAA00366

3) DE90960622
	2011
	Mar (2018, 2019)
	Dec 2017, 2018
Jun 2018, 2019

Sep 2018, 2019

	10
	VPHC
	FNC Section
	1) API 5500 QTRAP

2) Agilent 1200 LC
	1) AU11100904

2) DE63061404
	2009
	Apr (2018,2019)
	Jan 2018, 2019

Jul 2018, 2019
Oct 2018, 2019


B
OTHER REQUIREMENTS / INFORMATION
1) Contract is estimated to commence in 4th Quarter of 2017. The successful Tenderer(s) will be informed of the actual commencement date of contract upon award of Tender. 

2) Services to be done at No. 10 Perahu Road, S718827.
3) Prices quoted shall have been deemed all inclusive and firm to fulfil the requirements stated in this Requirement Specifications. Any additional claims on grounds of omission shall not be entertained.
4) Purchase Order shall be issued via GeBIZ as and when services are required.
5) The troubleshooting and repair services will be activated through telephone. Upon activation by AVA, the Contractor shall carry out the services within 2 weeks. 
6) Tenderers are to submit their quote in accordance to the Schedule of Prices in Part C of Section I.
7) Price quoted shall remain firm during the contract period. 
8) The renewal of 2nd year will be subjected to a review of the Contractor’s performance. 

9) The Contractor grants the Authority the option to extend the Contract for a further period of 1 year (2nd year) and the Authority reserves the rights to extend the optional 2nd years in parts. 

10) Payment will be made at the end of each contract year. 
Contact person for queries: 

Ms Grace Neo, Tel: 67952831 or Email: NEO_Lay_Peng@ava.gov.sg

C

SCHEDULE OF PRICES

1. Interested Tenderers are to fill this section and submit through GeBIZ. Prices quoted shall be deemed all inclusive and firm to fulfil the    requirements stated in this Requirement Specifications. Any additional claims on grounds of omission shall not be entertained.

2. Tenderers are to quote for ALL items (mandatory and optional items) in Schedule of Prices. The Contractor grants the Authority the option to extend the contract for a further period of 1 year (2nd year) and the Authority reserves the rights to extend the optional 2nd year in parts. 
3. Prices quoted shall be exclusive of GST.
	S/N
	Location
	Model of LCMSMS
	Equipment Serial No.
	Tentative months for Preventive Maintenance (PM) Services
	Tentative months for thorough clean-up of MS spectrometer, inclusive of tuning and calibration of MS
	Quantity
	Total Price S$ [Excluding GST]

	1
	TX Section
	1) API 4000 QTRAP

2) Shimadzu XR LC
	1) U17990701

2) L20104405667

	Mandatory:

Sep 2018 (1st Year) 
	Mandatory: (1st Year)
Dec 2017

Mar 2018

Jun 2018
	1 year of services 
(1PM + 3 cleaning and calibration)
	S$_________

(Price to entered in GeBIZ Line 1)

	
	
	
	
	Optional:
Sep 2019 (2nd Year)
	Optional: (2nd Year)
Dec 2018

Mar 2019
Jun 2019
	1 year of services
(1PM + 3 cleaning and calibration)
	S$_________

(Price to entered in GeBIZ Line 2)

	2
	FQA Section
	1) API 5500 QTRAP

2) Agilent 1290 LC

3) DAD detector

4) RID detector
	1) AU25451101

2) DEBAA00489

3) DEBAF00270

4) DEAA600833
	Mandatory:

Apr 2018 (1st Year)
	Mandatory: (1st Year)
Jan 2018

Jul 2018

Oct 2018
	1 year. of services
(1PM + 3 cleaning and calibration)
	S$_________

(Price to entered in GeBIZ Line 3)

	
	
	
	
	Optional: 

Apr 2019 (2nd Year)
	Optional: (2nd Year)
Jan 2019

Jul 2019

Oct 2019
	1 year of services
(1PM + 3 cleaning and calibration)
	S$_________

(Price to entered in GeBIZ Line 4)

	3
	DR Section
	1) API 4000 QTRAP

2) Shimadzu XR LC
	1) U17950701

2) L20104405670
	Mandatory:

Dec 2017 (1st Year)


	Mandatory: (1st Year)
Mar 2018

Jun 2018

Sep 2018
	1 year. of services
(1PM + 3 cleaning and calibration)
	S$_________

(Price to entered in GeBIZ Line 5)

	
	
	
	
	Optional: 

Dec 2018 (2nd Year)
	Optional: (2nd Year)
Mar 2019

Jun 2019

Sep 2019
	1 year of services
(1PM + 3 cleaning and calibration)
	S$_________

(Price to entered in GeBIZ Line 6)

	4
	DR Section
	1) API 4000

2) Agilent 1200 Quat Pump

3) Agilent 1200 Binary Pump

4) Autosampler CTC HTS PAL
	1) V22260802

2) DE62964297

3) DE63058588

4) 113804
	Mandatory:

Sep 2018 (1st Year)


	Mandatory: (1st Year)
Dec 2017

Mar 2018

Jun 2018
	1 year of services
(1PM + 3 cleaning and calibration)
	S$_________

(Price to entered in GeBIZ Line 7)

	
	
	
	
	Optional: 

Sep 2019 (2nd Year)
	Optional: (2nd Year)
Dec 2018

Mar 2019
Jun 2019
	1 year of services
(1PM + 3 cleaning and calibration)
	S$_________

(Price to entered in GeBIZ Line 8)

	5
	DR Section
	1) API 5500 QTRAP

2) Agilent 1200 LC
	1) AU21550911

2) DE63061390
	Mandatory:

Sep 2018 (1st Year)
	Mandatory: (1st Year)
Dec 2017

Mar 2018

Jun 2018
	1 year of services
(1PM + 3 cleaning and calibration)
	S$_________

(Price to entered in GeBIZ Line 9)

	
	
	
	
	Optional: 

Sep 2019 (2nd Year)
	Optional: (2nd Year)
Dec 2018

Mar 2019
Jun 2019
	1 year of services
(1PM + 3 cleaning and calibration)
	S$_________

(Price to entered in GeBIZ Line 10)

	6
	DR Section
	1) API 5500 QTRAP

2) Agilent 1290 LC
	1) AU25431101

2) DEBAA03374
	Mandatory:

Mar 2018 (1st Year)


	Mandatory: (1st Year)
Dec 2017
Jun 2018

Sep 2018
	1 year of services
(1PM + 3 cleaning and calibration)
	S$_________

(Price to entered in GeBIZ Line 11)

	
	
	
	
	Optional: 

Mar 2019 (2nd Year)
	Optional: (2nd Year)
Dec 2018

Jun 2019

Sep 2019

	1 year. of services
(1PM + 3 cleaning and calibration)
	S$_________

(Price to entered in GeBIZ Line 12)

	7
	CON Section
	1) API 4000

2) Agilent 1100 Quat Pump LC 

3) Agilent 1200 Isocratic Pump LC
	1) V07160411

2) DE43630733

3) DE62958239
	Mandatory:

Dec 2017 (1st Year)


	Mandatory: (1st Year)
Mar 2018

Jun 2018

Sep 2018
	1 year of services
(1PM + 3 cleaning and calibration)
	S$_________

(Price to entered in GeBIZ Line 13)

	
	
	
	
	Optional: 

Dec 2018 (2nd Year)
	Optional: (2nd Year)
Mar 2019

Jun 2019

Sep 2019

	1 year of services
(1PM + 3 cleaning and calibration)
	S$_________

(Price to entered in GeBIZ Line 14)

	8
	CON Section
	1) API 4000

2) Agilent 1200 Quat Pump LC

3) Agilent 1200 Binary Pump LC
	1) V22270802

2) DE62964294

3) DE63058426
	Mandatory:

Dec 2017 (1st Year)
	Mandatory: (1st Year)
Mar 2018

Jun 2018

Sep 2018
	1 year of services
(1PM + 3 cleaning and calibration)
	S$_________

(Price to entered in GeBIZ Line 15)

	
	
	
	
	Optional: 

Dec 2018 (2nd Year)
	Optional: (2nd Year)
Mar 2019

Jun 2019

Sep 2019
	1 year of services
(1PM + 3 cleaning and calibration)
	S$_________

(Price to entered in GeBIZ Line 16)

	9
	CON Section
	1) API 5500 QTRAP

2) Agilent 1290 Binary Pump LC

3) FLD Detector
	1) AU25321101

2) DEBAA00366

3) DE90960622
	Mandatory:

Mar 2018 (1st Year)


	Mandatory: (1st Year)
Dec 2017
Jun 2018

Sep 2018
	1year. of services
(1PM + 3 cleaning and calibration)
	S$_________

(Price to entered in GeBIZ Line 17)

	
	
	
	
	Optional: 

Mar 2019 (2nd Year)
	Optional: (2nd Year)
Dec 2018

Jun 2019

Sep 2019
	1 year of services
(1PM + 3 cleaning and calibration)
	S$_________

(Price to entered in GeBIZ Line 18)

	10
	FNC Section
	1) API 5500 QTRAP

2) Agilent 1200 LC
	1) AU11100904

2) DE63061404
	Mandatory:

Apr 2018 (1st Year)


	Mandatory: (1st Year)
Jan 2018

Jul 2018

Oct 2018
	1 year of services
(1PM + 3 cleaning and calibration)
	S$_________

(Price to entered in GeBIZ Line 19)

	
	
	
	
	Optional: 

Apr 2019 (2nd Year)
	Optional: (2nd Year)
Jan 2019

Jul 2019

Oct 2019
	1 year of services
(1PM + 3 cleaning and calibration)
	S$_________

(Price to entered in GeBIZ Line 20)


Section II
COMPLIANCE TABLE

Tenderer is to complete the Compliance Table to the specifications for Ten (10) units of AB Sciex Mass Spectrometer connected to different brands of High Performance Liquid Chromatographs (LC) as indicated below. If there is any variation to the specifications, the Tenderer must state the variations clearly. Published brochures and/ or certified technical specifications from manufacturer are to be provided upon request to substantiate claims to compliance with tender specifications. If relevant data is not available, please state non-compliance. 
Ten (10) units of AB Sciex Mass Spectrometer connected to different brands of High Performance Liquid Chromatographs (LC)
	No.
	Specifications
	Compliance (Yes / No)
	Remarks

	1
	One pre-schedule PM service per year for different LCMSMS systems consisting of AB SCIEX Mass spectrometer and all components of Agilent or Shimadzu Liquid Chromatography system. 

	
	

	2
	To provide service and repair including replacement with genuine parts and troubleshooting service upon breakdown which includes all labour, travel costs, service parts and consumables (inclusive of computers and printers).
	
	

	3
	To provide 3 times per year of thorough clean-up of MS spectrometer, inclusive of tuning and calibration of MS
	
	

	4
	Attend to unlimited breakdown calls during office hours 
	
	

	5
	The price quoted is for the service and repair of the integrated systems i.e. the system as a whole, which includes hardware, software and data handling system.
	
	

	6
	Respond to breakdown calls within 2 working days from time of request
	
	

	7
	Service/maintenance shall be carried out during office hours from 8.30 am to 5.00 pm, Mondays to Fridays
	
	

	8
	Turnaround time for service and maintenance work should be less than 3 working days.
	
	

	9
	In the event where the Contractor is unable to repair the listed equipment within the agreed working days, the contractor should engage another qualified service provider (to propose to and agreed upon by the Authority) to complete the repair work; all expenses incurred should be fully borne by the Contractor.
	
	

	10
	Company has competent and qualified personnel to service the listed equipment. 

 (Please provide relevant documentation)
	
	

	11
	The Tenderer can demonstrate that it has adequate local stocks of service parts to support the timely service and maintenance of the listed equipment upon request. 
	
	


Section III
EVALUATION CRITERIA
Critical Criteria

The Tenderer must be registered under Supply Head: 

EPU/LTE/10 (Laboratory Testing and Survey Equipment and Laboratory Testing Services) with a financial grade of S5 and above;

OR

EPU/LAB/30 (Laboratory Equipment and Accessories) with a financial grade of S5 and above

Other Criteria 

Tender proposal that have fully complied with the Critical Criteria described above will be further evaluated based on the lowest offer that is technically acceptable. Tenderer is to complete the Compliance Table as set out in Section II.
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