
Wendy Zhang
 Public Utilities Board
 82 Toh Guan Road East

 608575 Singapore 

21.02.2017

Service maintenance plan
QUOTATION 21230259 is valid until 31.03.2017

Total Assurance Plan with one PM

Dear Wendy,

Please find attached your quotation for a Waters Performance Assurance product together with the
Statement of Coverage and Terms and  Conditions.

To ensure that the quotation meets your requirements, please would you check the document details
and advise of any changes required  to either the equipment, level of coverage or contact details. If any
changes are required please notify us by telephone or email.

If the plan meets your requirements, please ensure your purchase order includes the Quotation
Reference Number. We will then initiate plan coverage from the start date and issue a completed Plan
Document for your records.

If you have any queries regarding any aspect of this plan please do not hesitate to contact me.

Waters Pacific Pte. Ltd.

Wan Kee  Toh

Singapore Science Park II
117528 Singapore
Singapore
Tél  : 65 65937400
Email:wendy_toh@waters.com

Waters Pacific Pte Ltd
1 Science Park Road , #02-01 The Capricorn , Singapore Science Park II Singapore 117528

Phone +65 6593 7100 , Fax +65 6873 0733 , Website: www.waters.com



Quotation number :21230259
Account number :228171
Valid from date :06.06.2016
Validity end date :31.03.2017

Total Assurance Plan with one PM - QUOTATION
Coverage from 27.04.2017 to 26.04.2019

Total Assurance Plan with one PM
 
The Total Assurance Plan provides maintenance services, repair services and other on and off-site
services designed to keep Waters instruments performing in accordance with the operating
specifications - as described in the user documentation. The Plan comprises one (or more - as selected)
Performance Maintenance Visit where required, plus any additional repair visits required. All parts
(including wear and maintenance items), labour & travel costs for the above are included.

TAP customers benefit from priority call out response.
For full details of COVER, please see Statement of Coverage.
For details of INSTRUMENTS included please refer to the attached Instrument Schedule.
For TERMS & CONDITIONS please see enclosed.

Gross Price

Discount 

Total inc. Discount

285,236.00

5,106.00

280,130.00

Invoicing Terms: Annual 

Payment Terms: 30 Days - document date

Notes:
1) Includes 3 additional modules below:
    G2614A             CN70743076
    G6890N             CN10705067
    G2913A             CN84553423

Signed for Waters Pacific Pte. Ltd.: Signed for the Client:

____________________
Wendy  Zhang
Tel   :  6563264053
EMail : wendy_zhang@pub.gov.sg

____________________
       Wendy Toh
WGS Support Specialist

Waters Pacific Pte Ltd
1 Science Park Road , #02-01 The Capricorn , Singapore Science Park II Singapore 117528

Phone +65 6593 7100 , Fax +65 6873 0733 , Website: www.waters.com
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Quotation number :21230259
Account number :228171
Valid from date :06.06.2016
Validity end date :31.03.2017

Total Assurance Plan with one PM - QUOTATION
Coverage from 27.04.2017 to 26.04.2019

Serial number Description Contract
Start

Contract
End

UPLC_TUV_QPremierXE
MASSLYNX - 1 YEAR   -   MASSLYNX - 1 year 

W6DNT2023M 740002548-MassLynx Software 1 Year Plan 27.04.2017 26.04.2019 
TAP/1PM   -   Total Assurance Plan with one PM 

VAB857 740001360-TAP QUATTRO PREMIER/XE (1PM) 27.04.2017 26.04.2019 
L06UPB388M 740001685-TAP ACQUITY SOLVENT MGR (1PM) 27.04.2017 26.04.2019 
C07UPS594M 740001698-TAP ACQUITY SAMPLE MGR (1PM) 27.04.2017 26.04.2019 
L08UPT594M 740001647-TAP ACQUITY TUV DETECTOR (1PM) 27.04.2017 26.04.2019 

System Total Amount           106,784.00 

Laboratory Total Amount (except taxes)            106,784.00 

Waters Pacific Pte Ltd
1 Science Park Road , #02-01 The Capricorn , Singapore Science Park II Singapore 117528

Phone +65 6593 7100 , Fax +65 6873 0733 , Website: www.waters.com
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Quotation number :21230259
Account number :228171
Valid from date :06.06.2016
Validity end date :31.03.2017

Total Assurance Plan with one PM - QUOTATION
Coverage from 27.04.2017 to 26.04.2019

Serial number Description Contract
Start

Contract
End

QUATTRO MICRO GC-MS
MASSLYNX - 1 YEAR   -   MASSLYNX - 1 year 

MS65N01682 740002548-MassLynx Software 1 Year Plan 27.04.2017 26.04.2019 
TAP/1PM   -   Total Assurance Plan with one PM 

RAB197 740001543-TAP QUATTRO MICRO GC (1PM) 27.04.2017 26.04.2019 

System Total Amount            75,068.00 

UPLC-QTOF
MASSLYNX - 1 YEAR   -   MASSLYNX - 1 year 

MS3PA01637 740002548-MassLynx Software 1 Year Plan 27.04.2017 26.04.2019 
TAP   -   Total Assurance Plan 

B14CHA406G 740999999-QUOTE UPLOAD NO-PRICE 27.04.2017 26.04.2019 
TAP/1PM   -   Total Assurance Plan with one PM 

A14USM416G 740004371-TAP ACQUITY I-Class SM-FTN (1PM) 27.04.2017 26.04.2019 
L13BUR815M 740004352-TAP ACQUITY I-Class BSM (1PM) 27.04.2017 26.04.2019 
YDA355 740004733-TAP XEVO G2-S TOF (1PM) 27.04.2017 26.04.2019 

System Total Amount            98,278.00 

Laboratory Total Amount (except taxes)            173,346.00 
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