SUPPLY, DELIVERY AND COMMISSIONING OF TEN (10) LABORATORY ANALYTICAL INSTRUMENTS FOR WATER QUALITY OFFICE OF PUB
DETAILS OF THE PROVISION OF AFTER SALES SERVICE
The Tenderer need provide the details to the following questions and submit this document in his tender submission. 

1. Response time for engineer to answer breakdown query, and to be on site 
2. Breakdown repair charge – labour rate and other cost

3. Service team profile including engineer’s qualifications and experience

4. Availability of spare parts in Singapore 

Name of Tenderer: ……………………………………………………………
                                       (COMPANY NAME IN BLOCK LETTERS)

Name of Person Authorised to sign 
Tender for and on behalf of Tenderer: …………………………….

Designation: ……………………………………

Date: …………………………………….
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