NGEE ANN POLYTECHNIC

[Tender for Period Contract of General Laboratory Equipment for period 1st Sep 2018 to 31 Mar 2019 to the School of Life Sciences & Chemical Technology (LSCT), Ngee Ann Polytechnic]

[NP/LSCT/24T/18]

PART 3:
TENDER GUIDELINES
1. Scope of Contract

This tender is to establish a Period Contract for General Laboratory Equipment from 1st Sep 2018 to 31st Mar 2019, for the School of Life Sciences & Chemical Technology (LSCT), Ngee Ann Polytechnic.

	No
	Item Description
	Qty (Units)

	1
	Microwave Plasma-Atomic Emission Spectrometer
	1

	2
	Analytical Weighing Balance 4-Decimal
	6 

	3
	Supply, Delivery and Installation of an Air Compressor
	2 

	4
	Heating Mantle
	15

	5
	Syringe Pump
	1 

	6
	Multi-position Magnetic Stirrer
	2 

	7
	Ultrasonic Bath
	2 

	8
	Refrigerated Microcentrifuge
	2 

	9
	Aspirator Pump
	8

	10
	High Performance Liquid Chromatography (HPLC)
	1 

	11
	Single-beam UV-Vis Spectrophotometer
	10 

	12
	Hotplate & Magnetic Stirrer
	6


This is a Period Contract from 1st Sep 2018 to 31st Mar 2019.  The vendor agrees to the condition that the quantity is only an estimate and Ngee Ann Polytechnic (NP) is not obliged to purchase the full quantity.

2. Terms & Conditions

2.1 Robustness & Durability
All items of equipment to be supplied under this Contract shall be robust and durable.

2.2 Instruction Manuals
The tenderers shall supply one copy of the instruction manual and related technical details of each item of equipment together with the tender submission.

2.3 Ease of Maintenance & Operation
Due weightage will be given to the equipment which are easy to maintain and operate.

3. Sample Unit for Testing

Shortlisted tenderers shall, upon request & within 14 days, provide a complete sample of the equipment offered by them in this tender for testing & evaluation purpose for a period of not more than 1 month.  No claims for compensation for complying with this clause will be allowed.

4. Evaluation Criteria 

4.1 Compliance with all the requirements set out in all parts of the tender documents. 

4.2 Compliance with all the mandatory/primary specifications as stipulated in Part 4 of the tender documents.

4.3 Completion of a clause-by-clause statement of compliance or non-compliance with the specifications & requirements set out in Part 4.
4.4 Completion of the price schedule (Part 4) and maintenance schedule (if applicable).

4.5 Completion of the Form of Tender (Part 4).

4.6 Submission of all supporting documents in GeBIZ, in accordance to the instructions in the cover letter. Hardcopy submissions of these documents will be considered invalid.

4.7 Track record of the company in the area of supply of laboratory equipment.
4.8 Tenderers shall not be debarred on or after the closing date of tender.  This is a critical evaluation criterion. Tenderers that do not satisfy this criterion shall be disqualified from evaluation and award.
4.9 GRA (Government Registration Authority) registration for the financial category of S2 ($100,000) to S3 ($250,000) & above is critical. Registration for supply workhead is not critical, unless otherwise stated in the Tender specifications and Tender Notice.

5.
Warranty Period

5.1
The Warranty Period shall commence on the date of acceptance of the Services. 
The length of the Warranty Period shall be twelve (12) months or such period as 
agreed in writing.


5.2
If any Service performed is found during the Warranty Period to be deficient, the 
Contractor shall at the written notification of the Authority, re-perform the same, 
at the expense of the Contractor within 2 days, which shall commence from the 
said notification and end upon the satisfactory completion of the re-performed 
Service.

6.
Training

Tenderers shall propose suitable training courses to train at least 2 NP staff on the use, operation and basic maintenance of the equipment.  Tenderers are required to state clearly the training provided, the cost, the nature and length of courses available.  Tenderers are also required to state clearly if the training is to be conducted overseas.  For overseas training, our Polytechnic will pay for the cost of air ticket & subsistence allowance.


Training cost to be included in the submission of the quote.
7. Delivery Date

The delivery of the items shall be completed not later than eight (8) weeks from date of purchase order to the supplier.  Special attention of the tenderers is drawn to the clauses on “Delay in Performance” or “Delay in Supply and Delivery” of the standard conditions of Contract for the supply of stores or services.

8.
Installation & Commissioning

The installation, testing & commissioning of equipment shall be completed not later than fourteen days from the date of delivery.
9.
Intentionally Left Blank
10.
Intentionally Left Blank

11.
Payment
The successful Tenderer(s), who is/are registered with Singapore’s Accounting & Corporate Regulatory Authority (ACRA), shall submit invoices electronically online via the Vendors@Gov portal (www.vendors.gov.sg).  The successful Tenderer(s) shall register with Vendors@Gov to create a vendor account.  The Polytechnic will use the bank account details and email address registered with Vendors@Gov for payment and issuance of e-remittance advice.  Payment will be made via GIRO.  The successful Tenderer(s) shall update any changes in the vendor details within Vendors@Gov.  For assistance, please visit the Vendors@Gov main page – https://www.vendors.gov.sg.
12.
Company’s Profile
Together with the tender proposal, the tenderer shall submit a profile of the company with the following information:

a. Date when the company was established locally

b. Names & address of associated companies

c. Number of employees working for the company in Singapore in the form of an organization chart & the number of personnel trained in the support of the proposed equipment

d. Job reference : Number of systems, similar to those proposed, installed worldwide and a list of installation in Singapore

e. Any other information as appropriate

13.
List of documents to be submitted with tender proposal

a. Specifications & Compliance Schedule  (Part 4)
b. Price Schedule (Part 4)
c. Form of Tender (Part 4)
14.
Terms and Conditions for Data Disclosure
14.1. Security

The contractor shall take all reasonable measures to ensure that personal data held in connection with this agreement is protected against loss, and against unauthorised access, use, modification, disclosure or other misuse in accordance with the specifications set out in the Tender Specifications , and that only authorised personnel have access to the data.

The contractor shall not vary the specifications set out in Tender Specifications without the prior written approval of the agency.

Explanation :
A schedule setting out the required specifications may be attached. The nature and extent of these will vary depending on the circumstances of the contract. More stringent controls might be needed where sensitive personal data is involved or where the contractor has direct access to databases held by the agency.

14.2. Use

The contractor shall use any personal data held in connection with this agreement only for the purposes of fulfilling its obligations under this agreement.

14.3. Disclosure

The contractor shall not disclose any personal data obtained in connection with this agreement without the written authority of the agency. The contractor shall immediately notify the agency when it becomes aware that a disclosure of personal data may be required by law.

Explanation :

Although the contractor may have a legal duty to disclose personal data, the contractor should inform the agency of any request for information as early as possible. This will enable that the agency to obtain any relevant advice as to the legality of the request and to intervene in any proceedings before any disclosure is made.

14.4. Transfer of personal data outside Singapore
The contractor shall not transfer personal data held in connection with this agreement outside Singapore, or allow parties outside Singapore to have access to it, without the prior approval of the agency.
Explanation :

While this form of disclosure is covered by clause 14.3 (on Disclosure), there may be value in stating this restriction specifically because of the high risk associated with trans-border flows of data. Generally, once data goes beyond Singapore’s borders, it may be either impractical or impossible for an agency to prevent any unauthorised use or disclosure of that data.
14.5. Employee awareness of data protection requirements and undertakings
The contractor shall ensure that any employee of the contractor or any subcontractor requiring access to any personal data held in conjunction with this agreement makes an undertaking in writing not to access, use, disclose or retain personal data except in performing their duties of employment and is informed that failure to comply with this undertaking may be a criminal offence and may also lead the contractor to take disciplinary action against the employee.
14.6. Advising the authority of any breach of the data protection clause
The contractor shall in respect of any personal data held in connection with this agreement immediately notify the agency where the contractor becomes aware of a breach of clauses [Clause 14.1 to 14.5 above] by itself or any subcontractor.
Explanation :

The contractor has an obligation to immediately notify the agency where it becomes aware that, through one of its employees, it has breached the contractual provisions relating to security, unauthorised disclosure and unauthorised use, and also where an employee has had access to personal information without having signed the necessary undertaking.
14.7. Reasonable requests, directions and guidelines
The contractor shall in respect of any personal data held in connection with this agreement cooperate with any reasonable requests, directions or guidelines of the agency [or agency’s delegate] arising in connection with the handling of personal data.

14.8. Ensuring clauses have effect after the contract has ended
Clause 14.1 to 14.7 shall continue to have effect after the termination or completion of the agreement.

Explanation :

Even though contracts should normally provide for all personal data to be returned at the end of the agreement or be destroyed, it is wise to ensure that, should any personal data inadvertently remain with the contractor, the protection that existed during the agreement continues to have effect after the agreement has ended. In addition, where a breach comes to light after the agreement has ended, the relevant clauses should also continue to apply.

14.9. Sub-contracting

In an event that sub-contracting is necessary, written authority from Ngee Ann Polytechnic has to be obtained before data can be disclosed. There should be an agreement between the contractor and sub-contractor to ensure protection of personal data.

15.
Enquiries

All enquiries concerning the specifications are to be directed to:
	Name of Staff
:
	Mr Eric Tan

	Department
:
	School of Life Sciences & Chemical Technology (LSCT)

	Email               :
	Eric_PT_TAN@np.edu.sg

	Telephone
:
	64608173

	Fax

:
	64679109
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