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Changes to Expect : For Suppliers

e Participate in SingHealth sourcing events on Ariba Network
connected to SingHealth eProcurement System

» Search for sourcing events on Ariba Discovery website

— Follow instructions on our postings to express your interest to
participate. Expressing interest other than channels instructed per our
posting, such as Ariba Discovery Q&A may result in not receiving access
to event in time for submission.

* Registration on Ariba Network

— Use generic email address for registration. Same email address should
be provided to SingHealth when you express your interest to
participate. For first time participation, communication providing
access to event will be send to this email address after expressing
interest to participate.
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Changes to Expect : For Suppliers

* Login to Ariba Network to access sourcing event

— Expect min one working day (Singapore time) to receive
access after expressing interest to participate. You will be
directed to Ariba Sourcing website after login. Contact

SingHealth procurement staff if access has yet been
provided.

* Proposal or quotation has to be submitted online

— Submit by clicking “Submit Entire Response” from Event
Contents on Ariba Sourcing. Submission through other

channels, such as Ariba Discovery or Event Messages may
result in disqualification.

4:',
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Registration on Ariba Network

Search Ariba Network Supplier on internet or click http://supplier.ariba.com/

SAP Ariba . 4 OrderS & anOICeS Powered by Ariba Network

Supplier Login Suppliers
#MakeProcurementAwesome

By helping your customers make procuren
awesome, you transform your business frc
another vendor to a strategic partner. Sha
story today!

Login

Havini troub ClICk ”Register” Learmn More

New to Ariba?

Register Now qr Leam More

Defining Tomorrow’s Medicine I
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Registration on Ariba Network

* Enter Basic Company Information

ARIBA NETWORK

Enter Your Ariba Commerce Cloud Information

! Enter basic company information

* Indicates a required field

Company Name

Country *| United States [USA] =
Address *| Line 1
[ Line 2
[ Line 3
City * |
State * I Alabama Eﬂ
zip * | |

*|

1.See section on

Product and Service Categorieq *

* “Commodity Selection”

Shin-to ar Service | acations *

2.See section on “Ship-to  ,

I Add -or- prowse

Location Selection” pos

2 SingHealth




Registration on Ariba Network

* Enter User Account Information

Enter user account information

* Indicates a required field

Name *[ First Name H Last Name

Email °

Use my email as my username

Username *

Password *| Enter Password

d

Repeat P NOT!
Repeat Your Ans

l
l
l
Secret Question * ( In what city was your mother born?
|
l

Language ’ English

I Ariba Privacy Statement

1. Check this box. Email entered here

- will be used as Username and for

notification emails — company

generic email e.g. sales@abc.com

2. Click “Continue”

By clicking the Continue button you expressly agree and understand that your data entered into this system may be transferred outside the European Union or ot
described in the Ariba Privacy Statement. You have the right to access and modify your personal data from within the application or by contacting Ariba, Inc., as set torth in such policy.

Ariba will make your company profile, which includes the basic company information, available for new business opportunities to other companies. If you want to hide your company pr

Carefully read the Terms & Conditions

k here to learn more.

[7] 1 have read and agree to the Terms of Use a riba Privacy Statement

Continue Cancel

SingHealth
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Registration on Ariba Network

*Activation of Profile (Visibility to buyers) on Ariba Network

* Acceptance of Terms & Conditions

ARIBA NETWORK

Action Required: Check your email inbox for a message from Ariba

K j Click the link in the activation email sent to qychua@sg.ibm.com.

If you do not receive an activation email:
e Check your junk mail folder or email filter settings to verify that automated emails from Ariba are not blocked from your inbox.
® Click Resend to have another activation email sent to you. Resend

e If you have more than one email address, you can enter another email address and click Send. Your email address in your profile will be updated accordingly.

gychua@sg.ibm.com Send

0 SingHealth
)
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Registration on Ariba Network

*Activation of Profile (Visibility to buyers)
on Ariba Network

* \Verification email link

ARI B A

Dear IBM TEST Supplier 03,

Thank wvou for registering your Ariba account. To complete the registration process we just
need to verify your email address, Flease click on the following link to confirm your
address. This link will take vou directly to vour account where yvou can start using Ariba
Discovery,

Click here to activate your Ariba account. CIICk thls Ilnk to aCtlvate

If you are unable to launch a browser using this link, copy the link and paste it into the
address bar of any of the supported Web browsers to form a single-line URL.

https://=ervice.zales.ariba.com/Authenticator.aw/ad/confirmEmail ?
key=0pltFYml533a6d201251760420&anp=~Aribadapp=Discovery

After vour registration process is complete, use the following URL to log in to vour account:
http://discovery.ariba.com

Sincerely,
The Ariba Team
https://discovery.ariba.com

N SingHealth




Registration on Ariba Network - Profile Completion

Welcome to Ariba

Thank you for confirming your registration on Ariba. As a seller on the Ariba Commerce Cloud, you have all of the tools you need to configure your account to attract buying organizations to your products or services and
to transact with them in the way that best suits your organization. When you configure your company profile, it is important that you provide extensive information about your company from your address to your business
policies, to better help buying organizations find your company.

Your email address qychua@sg.ibm.com has been verified.

Your Ariba username IBMTESTSUPO3@suppliertest03.com has been activated.

Complete Your Company Profile Now Why is your company profile important?

Completeness: Completing your company profile enables buying organizations to locate

. your company when searching for suppliers by commodity, industry, sales
A | 35% territory, or other criteria.
* Add company contacts to ensure your trading partners can contact you. Buyers use your company profile to evaluate your capabilities.
* Add marketing and financial details to help new trading partners find you.

* View additional company profile recommendations in the completeness meter. Ariba uses information in your company profile to automatically match your
capabilities with new opportunities.

Complete company profile

Complete my Company Profile later Go to my Company Profile

SingHealth
. g
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Registration on Ariba Network - Company Profile

Company Profile

Basic (3) Business (2) Marketing (3) Contacts Certifications (1) Additional Documents

* Indicates a required field

Overview
Company Name: * I IBM TEST supplier 04 l
Other names, if any: I I
NetworkId: AN02000227023 (i
Short Description: i
Characters left:100
Website:
Public Profile:  https://service.sales.ariba.com/Discovery.aw/ad/profile?key=AN02000227023 | Customize URL
Address

Save Close

Public Profile Completeness

| 35%

&5 Short Description

<P Website

&5 Annual Revenue

&b Certifications

& D-U-N-S Number

<5 Business Type

&7 Industries

& Company Description
& Company Logo

Share Your Public Profile

Click here to get your Ariba badge.

[A FIND US ON ARIBA |

View Public Profile

Prafile icihilihy Qattinne

SingHealth
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Registration on Ariba Network - Company Profile

Address

Address 1: * | Singapore

Address 2: |

Address 3: |

Address 4: |

City: * | Singapore

Postal Code: * | 150168

State: |

Country: *| Singapore [SGF]

[=]

Official Address

SingHealth
Defining Tomorrow's Medicine




Registration on Ariba Network - Commodity Selection

Product and Service Categories, Ship-to or Service Locations, and Industries

Product and Service Categories *

Enter the products and services your company provides. Postings made by buyers will be matched to you based on the product and service categories you enter below.

Add | -J Browse Click “Browse”

Antianginal drugs

Ship-to or Service Locations *

Enter the locations that your company ships to or serves. If you serve limited locations

, enter the locations your company serves below. If you have global capabilities,
browse and =elect "Global." For example: a services company might only serve the US

, but a goods manufacturer may ship globally.

Add -or- Browse

Global

Industries

Select the industries your company serves.

Save Close

SingHealth
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Registration on Ariba Network - Commodity Selection

Enter a keyword or search phrase and click

Enter a Keyword: |

I cerul A ; d click 87"} Click OK tn save vour channes.
| £ 1. Enter a keyword to search
‘-: ol E'i“ﬁﬂiﬂi §-=r' ice. Cmd 157121502 ﬁ" 1 I_

Select a Result:

My Selections:

You have selected: 0

MNo items I
= 3. Click add 2. Results will appear here to
4.Results selected will appear here concel [ ox

5.Click OK

/ SingHealth




Registration on Ariba Network - Commodity Selection

Product and Service Category Selection

Search Browse

Click the product and service category you want to add and click Add. Lower-level product and service categories are displayed after you click a product and service category. Click OK to save your changes.

Browse Product and Service Categories

Chemicals » “ Agents Affecting Water & Electrolytes Amebicides and Trichomon:

| :
= . No items
3 : _— i 1E| Antiprotozoals 2 Cl ICk Ad d
[T O S BT T 2Ty - native & Holistic Medicine | 5 — .
= ; : Anthelmintics and other ant
Culinary Equipment, Food & Beverage > Agti-Infective Drugs >
tineoplastic Agents > Antibiotics
Electronics & Electric—' = —*- A Autanamic Naruniie Quetam Nriine > Antifungal drugs
T . ’
=y oriinaav ] Select relevant categories ST s
Facilities & Maintena >
o s Antiseptics
Industrial Equipment p ~ Clinical Nutrition | = P Add > _
Didn't find what you were looking for? Try Search »
My Selections: [7] Antianginal drugs (View)
You have selected: 1
3. Selections will appear here
Cancel OK

4. Click OK

SingHealth
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Registration on Ariba Network - Ship-to Location Selection

Product and Service Categories, Ship-to or Service Locations, and Industries

Product and Service Categories *

Enter the products and services your company provides. Postings made by buyers will be matched to you based on the product and service categories you enter below.

Add -or- Browse

Antianginal drugs

Ship-to or Service Locations *

Enter the locations that your company ships to or serves. If you serve limited locations

, enter the locations your company serves below. If you have global capabilities,
browse and =elect "Global." For example: a services company might only serve the US

. but a noods manufacturer mawv ship globally.

Add -or- Erowse CIiCk ”BFOWSe”

Global

Industries

Select the industries your company serves.

SingHealth
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Registration on Ariba Network - Ship-to Location Selection

* Business opportunities matching to ship-to/service locations
» Select “Global” if your company has global capabilities

Ship-to or Service Location Selection

Select the territories that your company serves. If your company offers global coverage, choose Global.

© Global
@ select Ship-to or Service Locations

H o 124
Click the country you want to add and click Add. States or provinces are displayed after you click a coun 1 . CI ICk a d d to th e COU nt ry

- -~
Southern Asia > Lao People's Democratic Republic Add » No items
Southeast Asia > Malaysia =
Eastern Asia » —
— Philippines Bdd P
Central Asia » [ |
West Asia (Middle East) C I d Add E
, 2.Country selecte
North Asia Add >

Oceania/Australasia Wi I I a p pea r h e re Add » ]

Narthern Africa

3. Click OK

My Selections:

No items
You have selected: 0

Cancel oK

SingHealth
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Viewing "Leads” on Ariba Discovery

SAP Ariba /,\\ Orders & INVOICES rouerea by arva networt

Supplier Login Suppliers
#MakeProcurementAwesome

h By helping your customers make procurem
*’y " ‘—\: ‘_‘
" \

awesome, you transform your business fro

o 1 another vendor to a strategic partner. Shar
] tory today!
\ A% .’“ story toaay
Login Login with User Name Ew
GevnnietEsest and Password Learn More

New to Ariba?
Register Now or Leam More

&

SingHealth




Viewing "Leads” on Ariba Discovery

Ariba Network

CATALOGS

Getting Started with Ariba
1 Get to Know Ariba

Review Ariba Fee
Structure

Confirm Billing
Contact

Add Users to Your
Account

Company Settings v !' SHQ Supplier v

PROPOSALS

CONTRACTS C

Refresh

oo Ariba Network for Suppliers:
.F“." <l Introduction: Your customer h...

4:31 min
= Ariba Network for Suppliers: First-

Time User Overview: Thi..

5:11 min

Ariba Supplier mobile app Overview
2:41 min

Ariba Discovery: The premier service
y for matching business b

<< Help Center

= Do contact.
when | have

waal Why can't | fi
my account?

How do | tell
paid?

What should
been rejectes

~o Where do | fi

~antact infory

Do | contact A
when | have ¢

SingHealth
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Viewing "Leads” on Ariba Discovery

Ariba Discovery ompany Settings v [l SHQ Suppler v

I'M BUYING

dome  Leads  Messt“Matched Leads” are event postings having Product

Marhed eacs | & Service Category matches your company profile.
All Leads

“All Leads” are event postings including those

. ements.
without any match
My Leads Sort by | Date - Most Recent V| All Leads
) i Opportunity Looking for more business
Fostine S Amount opportunities?
RFI | SHP_PQM1704018_ SUPPLY AND DELIVERY OF DERMAL :E.d::?-s left . 51000 to 310K View All Lead
THERMOMETER FOR PODIATRY SERVICES [ew, Closing— USD o
: . Soon)
Singapore Health Services Ple Lid 8 May 2017

My Rating and References

¥

References:

i i SingHealth

latch Confidence: 10.89




Viewing "Leads” on Ariba Discovery

Ariba Discovery §  Company Settings v [l SHO Suppker v

I'M BUYING

Home Leads Messages Profile Reports Subscriptions About
RFI/RFQ Matches (614)

SingHealth .-!'xd'.'an:ed Search »

After selecting “All Leads”, Find with keyword

“SingHealth” to see all our postings
Refine Match Criteria Search Results for SingHealth 1 - 10 of 614 Sort by: | Relevance v

All results

Posting type

Request for Information 610
A

Request for Quotation - RFl - SHHQ_Q170095PB_PR116135_Provision of 150 Integrated Management System Consultancy Less than $1000 USD (Est
Services for SingHealth

Date Published Singapore Health Services Ple Ltd  Posted: 25 Apr 2017  Clozes: 5 May 2017 11:59 PM 5GT

Last 14 days 30 - e - . . . ) . .

Last 7 days 15 Product and Service Food adqllwe or quality standards_serwces. !Emrlronmental stal_'ldards. Environmental quality control services,

Last rl'n-:un%lh &0 Categories Occupational health or safety services, Quality assurance services

Over 1 month ago 554

Ship-to or Service Locations: Singapore

i i SingHealth




Search Event Postings on Discovery

IBM Suppllerl v

AN02000199 , Standard

o

For Non-SingHealth Customer :
Click “Respond to Posting” to view/respond to the event. This
may incur some charges in using Ariba Discovery.

- Open
tner Group &
d on: 30 Jun 2014 Q&A
esponse Deadline: 10 Jul 2014 12:29 PM IST
Respond to Posting ¢ Added to Watchlist Not Interested v | | Share: ;é] ﬁ [;3 Leave feedback

Project Amount: Less than $1000 USD
Response Deadline: 10 Jul 2014 12:25 PM IST
(Buyers can close postings early)
Posting ID: 28256(28256)
Posting Type: Request for Information
Public Posting: https://service.sales.ariba.com/Discovery.aw/ad/viewRFX?id=28256
Company Public Profile: https://service.sales.ariba.com/Discovery.aw/ad/profile?key=AN02000008221

Product and Service Categories Ship-to or Service Locations
* Load centers * Germany

* Audio switchers

Posting Summary
test

* For SingHealth, follow instruction on posting summary to
inform procurement staff expressing interest to participate in

the open event. <
SingHealth




Search Event Postings on Discovery

Buyer

Company: Ariba Discovery Buyer

Supplier Profile

Company: IBM Sher 01 (view profile)
Mame: Sher test

Email: gychua@=sg.ibm.com

Phone: Country Area Number Extension
sGPes [+ | +85 |
Include phone number with my response.
Details

Enter vour response and then click Review and Submit. An asterisk indicates a required field. You can return
to this page to make changes before yvou submit your response.

B I U = = [_—see—[+]|—font— [+]

* Response:

/ SingHealth




~., SingHealth eProcurement System
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Participate Sourcmg Event —
Submitting Primary Offer
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Communicating event access to new participant

From: Kenny Chong Han Sian <sdsystem-prod+singhealthcluster.Doc845801339@ansmtp.ariba.com>

Date: Wednesday, 5 October 2016 at 12:08 PM

To: Sales and Marketing <sales@xxx.com>

Subject: SingHealth eProcurement System has invited you to participate in an event: SHHQ_GPMR01516-Warehouse Management System [WM§

AN

Welcome, Somanath Mungarwadi.

SingHealth eProcurement System has registered you on their Ariba Spend Management site and
invited you to participate in the following event: SHHQ_GPMRO1516-Warehouse Management
Systemn (WMS). The event starts on Tuesday, October 4, 2016 at 5:24 PM, Singapore Time and
ends on Tuesday, October 25, 2016 at 3:00 PM, Singapore Time.

Click Here ko access this event. You should have a registered account on Ariba Network to access
e g event. If yvou do not have, register yourself at supplier.ariba.com

-

iCi NOTE: This link is onlv valid for 30 davs.
New participant must is link is only valid for 30 days

click hyperlink on
invitation email to
access sourcing event

If vou have questions about this event, contact Kenny Chong Han Sian via telephone at  or via e-
mail at kenny.chong.h.s@singhealth.com.sg.

If vou need any IT / technical assistance, please contact Ariba Customer Support at 1800 311 4600
if calling from Singapaore.

If vou do not want to respond to this event, Click Here. You must register on the Ariba Commerce
Cland ar lna in neinn wanre cvictinn Ariha Cammerces Cland arcnnt neername and nacownrd hefore

\_

26 SingHealth
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Welcome Page after clicking hyperlink on invitation email

Ariba Sourcing

Welcome, dummysupplier

Have a question? Click here to see a Quick Start guide.

Welcome to the Anba Commerce Cloud. SingHealth eProcurement System - TEST has invited you to a sourcing event. Please complete registration for your account on the Ariba Commerce Cloud

Click “here” to login with your Ariba account

FlEass CUNPISIE YUUI A5G ONTIIZIGE CIUUU WSEl duuuune iegssnauon oy cisiing vonunue. note: If you click Continue and you already have an existing user account on the Anba Commerce
Cl iba Discovery or Arba Metwork you will be creating a duplicate user account.

Click here§f you already have an Ariba Commerce Cloud |, Ariba Discovery or Ariba Network account

m Click “Continue” if you have yet registered an Ariba account. Refer

to Section on Registration on Ariba Network
About Ariba Commerce Cloud

The Ariba Commerce Cloud is your entryway to all your Ariba seller solutions. You now have a single location to manage all of your customer relationships and
supplier activities regardless of which Ariba solution your customers are using. Once you have completed the registration, you will be able to:

SingHealth




Login page for new participant

Ariba Sourcing

Enter Your Account Information * Indicates a required field

You are using an Ariba Sourcing test account to register on the Ariba Commerce Cloud. Enter your existing Ariba Commerce Cloud, Ariba Discovery or Ariba Mebwork test account usemame

and password. After you successfully log in, your existing Ariba Commerce Cloud test account profile will become your Ariba Sourcing supplier test account profile.

Username: *

Password: *

Forgot Username
Forgot Password

Continue Cance

0 SingHealth
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Inviting a returned participant

From: Eleana Lim <s4system-prod +singhealthduster. Doc722 175597 @ansmtp. ariba. com =

To: SingHealth GPO (SHHG)

Cc

Subject: SingHealth eProcurement System has invited you to participate in an event: SHHQ GPMR04315 Local Courier Service,

AN

SingHealth eProcurement System has invited you to participate in the following event:
SHHQ_GPMRO4315_Local Courier Service. The event is set to begin on Friday, April 8, 2016 at
3:39 FM, Singapore Time.

Click Here to access this event. You should have a registered account on Ariba Netwark to
access this sourcing event. If vou do not have, register yourself at supplier.ariba.com

If you do not want to respond to this event, Click Here. You must register on the Ariba Network

Retu rned pa rt|c|pa nt \ before you can indicate that you do not want to respond to this event.
can check email what
username to login

with

If vou have questions about this event, contact Eleana Lim via telephone at  or via e-mail at
gleana.lim.g.h@singhealth.com.sg.

If you need any IT / technical assistance, please contact Ariba Customer Support at 1800 311
4600 if calling from Singapore. For other countries, please go to Help on Ariba Netwaork
We look forward to working with vou!

N\

Thank You,

SingHealth eProcurement System

P.5.: Use the following username to log in to SingHealth eProcurement System events:
gpo@singhealth.com.sg. If you have forgotten your username or password and are unabl
log in, Click Here. MOTE: The forgot password link is only valid for 24 hours. After this lin

to

.
29 SingHealth
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Login Page for returned participant

SAP Ariba _ ) PFOpOS&|S Powered by Ariba Sourcing

Supplier Login

Login

Forgot Username or Password

Need help? See Quick Start

Join us March 20-22 at SA
=

Your customers, partners, ar
connected than ever. Please

Rt sisrh 5] j-._:;;;-.;.; i for the best networking and t
SR, I technology strategies that ca
< woresaesvgg,  win in this rapidly changing e
\ T Y . y
RS -

Learn More

SingHealth




Viewing Proposals

Ariba Network

CATALOGS

Getting Started with Ariba
1 Get to Know Ariba

Review Ariba Fee
Structure

Confirm Billing
Contact

Add Users to Your
Account

Company Settings v !' SHQ Supplier v << Help Center

PROPOSALS

CONTRACTS C = Dol contact.
Refresh when | have

oo Ariba Network for Suppliers:
.F“." <l Introduction: Your customer h...

4:31 min
= Ariba Network for Suppliers: First-

Time User Overview: Thi..

5:11 min

Ariba Supplier mobile app Overview
2:41 min

Ariba Discovery: The premier service
y for matching business b

waal Why can't | fi
my account?

How do | tell
paid?

What should
been rejectes

~o Where do | fi

~antact infory

Do | contact A
when | have ¢

SingHealth
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Selecting event to respond

Ariba Sourcing

SingHealth eProcurement System Requested
Profile

All required customer requested fields have
beasn completed.

View customer requested fields =

Public Profile Completenes SeIeCt the event
to respond

Enter a short description to reach 45% =

425 leads match your company profile

View Matched Leads

Company Settings v B SHQ Supplier »

{{ Help Center

Welcome to the SingHealth eProcurement System site. This site assists in identifying world class suppliers who are market leaders in quality,

service, and cost. Ariba. Inc. administers this site in an effort to ensure market integrity.

Events

Title

n (112)
17_0081_QNR Supply And Delivery Of Orthopaedic and Neurology Instruments For New
SElynaly IIUD'..II[CI' - Part 2 of 2

I Seng_kang I-_Iospitgl -Part10f2

SHHQ_GPMRO00117_ECG Devices for SKH

elivery Of Orthopaedic and Meurology Instruments For New

SKH_MMD_RFP_17_0085_QNK Supply, Delivery, Installation, Testing and Commissioning of Clinical
Marcotics Cabinet for New Sengkang Hospital

SGH_MMD_Q_17_016_GMA_Supply, Delivery and Commissioning of Ceiling Mounted Examination Light

SHHQ_GRFI00117_Setting up of Total Laboratory Automation for SGH
SKH_MMD_RFP_17_0101_QNZ_SUPPLY, DELIVERY, TESTING AND COMMISSIONING OF AGV

End Time 4
Doco88045ons 512612017 3:00
PM
DocgTE124745 512612017 300
PM
Doco9382105 51912017 3:00
PM
DocsT8697893 51912017 300
PM
Doc1003396945 /122017 5:00
PM
Doc986915053 gr:qzxznw 3:00

MAa~0OSANEEEN

5/12/2017 3:00

SingHealth

Event Type

RFP
RFP
RFP
RFP
RFP

RFI

SingHealth
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Review Agreement and Prerequisites

A r,l ba S O U I’CI n g st Mode Company Settings v B dummy supplier Help Center >
Go back to SingHealth eProcurement System - TEST Dashboard Desktop File Sync
Event Details = Doc951570939 - SGH_ITQ_Supplier_Demo_23Nov2016 @ ggecri;m;:inog&ﬁ:%

Event Messages Review and respond to the prerequisites. Prerequisite questions must be answered before you can view event content or participate in the event. Some prerequisites may require the buyer

Download Tutorials to review and accept your responses before you can continue with the event. If you decline the terms of the prerequisites, you cannot view the event content or participate in this event.

v Checklist Review Prerequisites Decline to Respond Print Event Information

1. Review Event Details

Event Overview and Timing Rules

e Review Agreement
- Review and Accep . .
Prerequisites Owner:  Alvin Ng Kar Koi (T and PrereqU|S|tes Currency:  Singapore Dollar

Event Type: RFP Commodity:  Medical Equipment & Accessories & Supplies 42
3. Submit Response
Publish time:  2/2172017 9:56 AM

Due date:  5/31/2017 6:00 PM

SingHealth
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Review and Accept Agreement

Prerequisites Doc951570939 - SGH_ITQ_Supplier_Demo_23Nov2016

To continue with this event, complete the prerequisites below. Some of the prerequisites might be access gate questions that you must answer before you can see the event information.
Other prerequisites might serve as a participation gate that restricts you from submitting your response unless you have responded to them. In some cases, your responses to the
prerequisites require buyer review before you can continue with the event or submit a response.

v Checklist

1. Review Event Details

2. Review and Accept Would you like to accept the Bidder Agreement?] View Bidder Agreement

Prerequisites
I E:E | acceetlhe terms of this agreemem_l

3 SubmitResponse I do not accept the terms of this agreement. SeleCt ”| accept the terms”
after View Bidder Agreement

Primary
Prerequisites =
Name t

¥ 1 SGH_MMD_Q_XX_XXX_XXX_Supply and Delivery of XXX

1.1 Please upload signed (Mon Disclosure Agreement) NDA and return original copy to SingHealth References *Attach a file W

/ SingHealth
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Responding to Prerequisites

Primary
Prerequisites Respond to any prerequisite = oV
Name 1 qguestions and click OK below
¥ 1 SGH_MMD_Q_XX_XXX_XXX_Supply and Delivery of XXX A
1.1 Please upload signed (Mon Disclosure Agreement) NDA and return original copy to SingHealth References =Aftach a file %

v 2 COMPLIANCE TO CONDITIONS OF CONTRACT

2.2 Compliance to Standard Terms and Conditions Less. | —

Please indicate clearly below your compliance to each clause of the Conditions of Contract. Where you are not in agreement, you should give your counter-proposal in the
"Remarks” Column or in a separate sheet to be attached to this form. Where you fail to indicate compliance against any clause, it shall be deemed that you comply and the
offer shall be evaluated accordingly.

3 Requirement and Specification

4 Price Summary Less. | —
(*) indicates a required field

QK Cancel

SingHealth
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Submit Agreement and Prerequisite Response

Click Ok to submit agreement
and prerequisite response

v Submit this agreement?

Click OK to submit.

&

SingHealth
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Selecting Lots manually

< Go back to SingHealth eProcurement System - TEST Dashboard Desktop File Sync
Select Lots Doc951570939 - SGH_ITQ_Supplier_Demo_23Nov2016

Choose the lots in which you will participate. You can cancel your intention to participate in a lot until you submit a response for that lot; once you submit a response you cannot withdraw it.
v Checklist

1. Review Event Details
Select Lots Select Using Excel

2. Review and Accept
Prerequisites

Lots Available for Bidding =
3. Select Lots
e Name
4 SumitResponse | | 11 sassoruniversa 1. Check the boxes for which you
:Sr‘.lc?nqlfsu\:;‘l plastic handle Wa nt tO bid fOF
- blunt ti
- Ieng:l'::p18[]mm
4.2 Scissor Dressing
- single use
- straight, sharp/blunt tip
2. Submit Selected Lots
SingHealth
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Selecting Lots manually

Take note of the number of lots
or items you have selected

Warning: You have not selected all

lots

You have selected to participate |n only 1 of the 2 available lots|

Mofe: You can return and select additional lots at a later fime.

Use Selected Lots

Click Use Selected Lots

0 SingHealth
()




Selecting Lots using Excel

Select Lots Doc951570939 - SGH_ITQ_Supplier_Demo_23Nov2016

Choose the lots in which you will participate. You can cancel your intention to participate in a lot until you submit a response for that lot; once you submit a response you cannot withdraw it.

¥ Checklist

1. Review Event Details

2. Review and Accept

Selecilots | Select Using Excel 1. Go to Select Using Excel tab

Prerequisites
You

are invited to participate in 2 lot(s), and have already signed up for 1 of them. You can change the list of lots you are signed up for. To do so, follow the instructions below.

3. Select Lots

Step
4. Submit Response

1. Click "Download Content” to download and review your event in an Excel Spreadsheet
Skip this step if you wish to importapr =~ ° " " Driginal Excel Bid Sheets™.

Download Content

[ Joomoaaa 2. CI|ck Download Content

Step’

Step

Step

et onr e o espond and enter your response In tne £Xcel spreaasneet ana save e Tie 10 your computer.

3. Locate the saved Excel file on your computer using the Browse button.

Browse...

4. Click Upload to import the contents of the Excel file to your event.
Mote: Values in the Excel file will overwrite and delete any values you may have entered in your saved response.

Upload

N SingHealth
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A

Selecting Lots using Excel

B

D
Table Section

G H | J

E F
Alternative Bundle or Tier

K L L N 0

p |

Number |Name Descrisﬁon Tier Range Intend To Currency Unit of * Price Quantity * Brand ! CAT. |* = * Pack Size
‘ Column Name Respond Measure No. Wa_rran‘l)rfShel Ma_nflfac‘lurerf

;m_!pﬁ.ndOptFDmC!icknnthersi on the left for more information to fill out the celis

4.1 Scjls.snr - single us.n? ez Singapore Dollar each 1 100 abc 12 XYZ 10
: 42 Scissor 2' Change NO to Yes under No Singapore Dollar each 200

" Intend to Respond column for -

ol | 0 P | 3. Enter response in all yellow _
s which you want to bid for boxes in all worksheets and
2 save file to own computer
18
15
16
17
18
19
20
21
22
23
24
§ 1. Go to Price Summary worksheet
g‘;
PE'DPI 3 Requirement and Specification 4 Price Summary { 5 Important Mote ¥ |I| 4 Il » |I|

A0 SingHealth
Defining Tomorrow’s Medicine




Selecting Lots using Excel

Select Lots Doc951570939 - SGH_ITQ_Supplier_Demo_23Nov2016

Choose the lots in which you will participate. You can cancel your intention to participate in a lot until you submit a response for that lot; once you submit a response you cannot withdraw it.
¥ Checklist

1. Review Event Details
Select Lots Select Using Excel

2. Review and Accept
Prerequisites

You are invited to participate in 2 lot(s), and have already signed up for 1 of them. You can change the list of lots you are signed up for. To do so, follow the instructions below.

3. Select Lots

Step 1. Click "Download Content” to download and review your event in an Excel Spreadsheet.
4. Submit Respanse Skip this step if you wish to import a previously downloaded file. If you want to start over, click "Download Original Excel Bid Sheets”.

Download Content

‘ Download Attachments ‘

Step 2. Declare your intention to respond and enter your response in the Excel spreadshe

1. Browse your saved Excel file

Step 3. Locate the saved Excel file on your computer using the Brows

Step 4. Click Upload to import the contents of the Excel file to your event.
oA he Excel file will overwrite and delete any values you may have entered in your saved response.

2. Upload Excel file

/ SingHealth




Selecting Lots using Excel

Take note of the number of lots
or items you have selected

v Upload completed successfully

You are invited to participatefin 2 lot(s), and have selected 1 of them.

Note: You can return and select additional lots at a later time.

Use Selected Lots Cancel

Click Use Selected Lots

/ SingHealth




Submitting Primary Offer

v Checklist of o4 o
. 1. Enter response if it is
Primary
1. Review Event Details o
not done during Select
2. Review and Accept 1 = w
Review and? All Content Lots using Excel = v
Name T P Quanti Extended Price
3. Select Lots s -
4.1 Scissor Universal Less... |— $1.00000 SGD W 100 each A
4. Submit Response
- single use
- comes with plastic handle
- blunt tip
- length: 180mm
v Event Contents
abc
‘ All Content
Brand / CAT. No.:
1 SGH_MMD_Q_ XX X0 20K
= v
COMPLIANCE TO
2 CONDIT .. (*) indicates a required field
3 Requirement and Spec...
4 Price Summary Submit Entire Response ‘ Update Totals ‘ ‘ Reload Last Bid ‘ ‘ Save ‘ ‘ Compose Message ‘ ‘ Excel Import

5 Important Note l !

2. After enter all response click
Submit Entire Response

/ SingHealth




Submitting Primary Offer

3. Select Lots
A [here is 1 problem that requires completion or correction in order to complete your reques =
| 4. Submit Response
2.2.35 Gifts, Inducements, and Rewards [ Comply |
v Event Contents 2.2.36 Health Science Autherity (HSA) Regulatory Requirements : Comply vl
2.2.37 Tripartite Guidelines on Fair Employment Practices : Comply vl
All Content . . . .
,.System will stop submission if - -
1 SGH_MMD_Q_ XK XX 00K 0 . .
,.there are missing response. You need to provide an answer
-4 to Question 3.1, 'Please attach
COMPLIANCE TO H roduct catalogue'.
2 Conorn . s requCOMplete all responses and click . -
o" H H V24 H
. 51 “Submit Entire Response” again +Attach a fle
3 Requirement and Spec...
¥ 4 Price Summary More .. | + $100.00 SGD
4 Price Summary
*
4.1 Scissor Universal Less... | — §1.00000 SGD % 100 each $100.00 SGD
5 Important Note - single use
- comes with plastic handle
- blunt tip

(*) indicates a required field

Submit Entire Response Update Totals ‘ ‘ Reload Last Bid ‘ ‘ Save ‘ ‘ Compose Message ‘ ‘ Excel Import |

A/ SingHealth
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Submitting Primary Offer

Company Settings o~
e =T B dummy supplier v Help Center >»

v Submit this response?

. Click OK to submit.
Click OK
OK Cancel

/ SingHealth




Submitting Primary Offer

H H Test Mode EEE Company Settings » . ~ vy
Ariba Sourcing dummy supplierv  Help Center %

Go back to SingHealth eProcurement System - TEST Dashboard

Comment indicates successful ~ <orriesme
Console % Doc951570939 - SGH_ITQ_Supplier_Demo_zsubmission with 9 Time remaining

2 days 00:12:09
~— “Revise/Alternative Response”

Event Messages You have submitted a response for this event. Thank you for participating.

Response History bUttOﬂ appea ring

¥ Checklist \ /
Revise/Alternative Response

Both Event Messages and
Response History can also see
whether submission is successful

m A
. Name T Price Quantity Extended Price
4. Submit Response
224 Liguidated Damages Comply 4
225 Quality and Standards Comply
v Event Contents

226 Environment Requirements Comply

| All Content 227 Insnection of Products if reouired by the Comnany Comply

AR SingHealth
Defining Tomorrow’s Medicine




Check submission status via Event Messages

A rl tja S ou rCI N g Test Mode = Company Settings = & P Help Center
- Go back to SingHealth eProcurement System - TEST Dashboard Desktop File Sync
Event Messages - SGH_ITQ_Supplier_Demo_23Nov2016 Back to Console

To view message, click y Time emainng
. 1 day 23:52:55
on subject of message

Messages =¥
Id Reply Sent Sent Date | From Contact Name To Subject
MSG41263615 Not Applicable ~ 04/28/2017 04:18 PM  test shs.supplier33 dummy supplier Alvin Ng Kar Koi Response (ID=1D698976982) in event SGH_ITQ_Sup A
MSG41255795 Not Applicable 04/28/2017 10:38 AM  SingHealth eProcurement System - TEST  Alvin Ng Kar Koi  dummy supplier Response of prerequisite 1.1 submitted by test.shs
View Message
Message detail should
6 MSG41263615 show response has been
From:  test.shs.supplier33 (dummy supplier) su b m IttEd
Sent:  04/28/2017 04:18 PM
To:  Project Team; SingHealth eProcurement System - TEST(Alvin Ng Kar Koi)
Subject  Response (ID=1D698976952) in event SGH_ITQ_Supplier_Demo_23MNov2016 has been submitted.
Event Doc351570939 SGH_ITQ_Supplier_Demo_23Nov2016: Response (ID=ID&98978%52) has been submitted by participant dummy supplier.
SingHealth
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Check submission status via Response History

2 2 Test Mode r ¥
Ariba Sourcing Help Certer 3>
- Go back to SingHealth eProcurement System - TEST Dashboard Desktop File Sync
Response History - SGH_ITQ_Supplier_Demo_23Nov2016 m
Click on the Name of a response to see details, including the lots and information submitted. Stat us mu st S h ow Mo
Accepted
=Y
Reference Number Submitted For Submitted By Status Submission Time Time Created 1
ID693976982 dummy supplier dummy suppliar Accepted 04/28/2017 04:18:17 PM 04/28/2017 04:18:17 PM |
N[ 5Ti T — dummy supplier dummy supplier oonepeeen 04/28/2017 10:38:11 AM 04/28/2017 10:38:11 AM

Click on Reference Number to
view submission detail

/Q SingHealth
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Check submission status via Response History

©1 Response Details - SGH_ITQ_Supplier_Demo_23Nov2016

Review the details of your response. When links display for lots or line items, click the links to display the associated bidding rules.

Reference Number: 1DB95976962
Submitted For: test.shs.supplier33 (dummy supplier)
Submitted By: test.shs supplier33 (dummy supplier)
Submission Time: 472872017 4:18 PM
Status: Accepted
Primary
= N
Name T Price Quantity Extended Pricg
¥ 4 Price Summary More... | + $100.00 5GD
4.1 Scissor Universal Uess.. —  51.00000 SGD 100 each $100.00 SGD
- single use
- comes with plastic handle
- blunt tip
- length: 180mm
Brand JCAT. No:  abc
Warranty§Shelf Life: 12
N0 SingHealth
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Responding using Excel

3. Select Lots et

*
‘ 4. Submit Response

1.4 Salesperson’s name & designation

v Event Contents

.
*
‘ All Content
1 SGH_MMD_Q_ XX XXX XXX, 1.5 Tel, HP and Fax number
2 COMPLIANCE TO
CONDIT ... | =3

3 Requirement and Spec...

1.6 Email Address
4 Price Summary

5 Important Note () indicates a required field

Click on “Excel Import”

Submit Entire Response ‘ Update Totals | ‘ Reload Last Bid ‘ | Save | | Compose Message ‘ Excel Import

You can manually enter response or use Excel. Use this
method only after you have selected lots

N SingHealth




Responding using Excel

Ariba Sourcing Help Center

Go back to SingHealth eProcurement System - TEST Dashboard Desktop File Sync

Import Response from Excel “

This page allows you to export and import event content and submit bids. It is not intended to add attachments. To add attachments, return to the previous page and click the link to browse for an attachment.

- ,, Click on “Download
Step 1.  Click "Download Content” to downloa
Skip this step if vou wish to import a | CO nte nt” to d own Ioa d vnload Original Excel Bid Sheats™.
Download Content | Download £
the Excel template

Step 2. espond anc ile to your computer.

Step 3. Locate the saved Excel file on your computer using the Browse button.
Browse...

Step 4. Click Upload to import the contents of the Excel file to your event.
Note: Values in the Excel file will overwrite and delete any values you may have entered in your saved rasponse.

Upload

SingHealth
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Responding using Excel

H

A | Z F (&} H | J K L M M o P
Humber Hﬂame ‘Descrip‘lion

Bundle or Tier |Tier Range Currency Unit of * Price Quantity * Brand | CAT. |* * * Pack Size *HSA
Hame Measure No. Warranty/Shel |Manufacturer/ Registratic
fLife Origin Classificat

¥ E
Table Section |Alternative

Column

2 Help And Options. Click on the + sign on the left for more information to fill out the celis
41 Scissor - gingle use Singapore Dollar each 1 100 abc 12 XYZ 10 A
Universal - comes with
plastic handle
- blunt tip
- lenath: 180mm

1 Enter response in all
2 yellow boxes in all

% worksheets and save
z template to own

= computer

33
» #| 2 COMPLIANCE TO CONDITIONS O... .~ 3 Requirement and Specffication | 4 Price Summary /5 Important Note -~ ¥3 Ji[4 | Il | *[1

SingHealth
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Responding using Excel

Help Center »»

Ariba Sourcing

Go back to SingHealth eProcurement System - TEST Dashboard

Import Response from Excel “

Desktop File Sync

This page allows you to export and import event content and submit bids. It is not intended to add attachments. To add attachments, return to the previous page and click the link to browse for an attachment.

Step 1.  Click "Download Content” to download and review your event in an Excel Spreadsheet.
Skip this step if you wish to import a previously downleaded file. If you want to start over, click "Download Original Excel Bid Sheats”.

Download Content

| Download Atiachments

1. Click on “Browse” to
select completed Excel
Template

Step 2. Declare your intention to respond and enter your response in the Excel spreadsheet ¢

Step 3. Locate the saved Excel file on your computer using the Browse

Step 4. Click Upload to import the contents of the Excel file to your event.
Note: Values in the Excel file will overwrite and delete any values you may have entered in your saved rasponse.

% 2. Click “Upload”

SingHealth
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Respond using Excel

v Import Successful

Your response has been imported successfully.
Click the Submit Entire Response button, as soon as it appears on the
page.

A pop up will tell you that the Excel Import is successful

/ SingHealth




Respond using Excel

v Checklist
Primary
1. Review Event Details
2. Review and Accept - v,
Prerequisites All Content = e
Name T Price Quantity Extended Price
3. Select Lots
4.1 Scissor Universal Less... |— : $1.00000 SGD W 100 each A
4. Submit Response
- single use
- comes with plastic handle
- blunt tip
- length: 180mm
v Event Contents x
abc
All Content
Brand / CAT. No.:
1 SGH_MMD_Q_ XX X0 20K
= v
COMPLIANCE TO
2 CONDIT... (*) indicates a required field
3 Requirement and Spec...
4 Price Summary ‘ Update Totals ‘ ‘ Reload Last Bid ‘ ‘ Save ‘ ‘ Compose Message ‘ ‘ Excel Import
Alternative v
5 Important Note
The event will be updated with response entered in Excel template.
. ll . . ” . .
Click “Submit Entire Response” to complete submission.
SingHealth




~., SingHealth eProcurement System

2 // "
Participating Event -
Revising Primary Offer

: ey L N

= - \ s N
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Revising Primary offer

A ri b a S ourcin g Test Mode $3f  Company Settings ¥ B dummy supplierv  Help Center %
Go back to SingHealth eProcurement System - TEST Dashboard Desktop File Sync
. Time remaining
Console & Doc951570939 - SGH_ITQ_Supplier_Demo_23Nov2016 Cry ays 00-12:09

Event Messages You have submitted a response for this event. Thank you for participating.

Response History

v Checklist
Revise/Alternative Response

1. Review Event Details

2. Review and Accept Primary CIiCk ”REViSE/Alternative RESpOﬂSE”

Prerequisites

anE o
3. SelectLots All Content == =
. Name T Price Quantity Extended Price
4. Submit Response
224 Liguidated Damages Comply P
225 Quality and Standards Comply
v Event Contents
226 Environment Requirements Comply
| All Content 2 27 _Insnection of Products if reauired by the Comnany Comply
SingHealth
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~., SingHealth eProcurement System

4 // |
Participating Event -
Submit alternative offers

: ey L N

= - \ s N

Q SingHealth
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Creating Alternative Offer

A ri b a S ourcin g Test Mode i Company Settings v B dummy supplierv  Help Center %
Go back to SingHealth eProcurement System - TEST Dashboard Desktop File Sync
. Time remaining
Console & Doc951570939 - SGH_ITQ_Supplier_Demo_23Nov2016 Cry ays 00-12:09

Event Messages You have submitted a response for this event. Thank you for participating.

Response History

v Checklist
Revise/Alternative Response

1. Review Event Details

Primary
2. Review and Accept . Y7; . o
Prerequisites Click on “Revise/Alternative
V24
anE o
3 et Lot All Content Response” to add = A
" H V24
| Name 1 Alternatives Quantity  Extended Price
4. Submit Response
224 Liguidated Damages Comply P
225 Quality and Standards Comply
v Event Contents
226 Environment Requirements Comply
| All Content 227 Insnection of Products if reauired hy the Comnany Comply

N SingHealth
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Creating Alternative Offer

1 Revise Response?

You have already submitted a response for this

event. Click OK if yvou would like to revise your
response.

Click on OK

SingHealth
O(
Defining Tomorrow's Medicine



Creating Alternative (Pricing) Offer

Console

agy Doc415416592 - chking

Time remaining [} days 22:59:52

Event Messages
Response History

¥ Checklist

v 1. Review Event
Details

v 2. Review and Accept
Prerequisites

v 3. Select Lots

v 4. Submit Response

¥ Event Contents

All Content

All Content @
Name 1 Price Quantity Extended Price
1 Product A Mors..® x[$1.00 ¥ saD 100 each $50.00 SGD
2 ProductB More... @
3 Product C More.. ® *[$1.03  “| sep
4 Product D More... ®| *[s104 ___ ¥| saD
5 Product D More... @ 100 each
* indicates required field
[Submit Entire Rﬁponse] [Update Totals] [Reload Last Bid] [Save] | [Compose Message] [Excel Import] || Alternative v I
| 3
Pricing Alternative
Bundle Alternative
Tier Alternative
© 1996-2014 Ariba, Inc. All rights reserved. Data Policy Security Disclosure ot
Alternative
H (", H ”
1. Click on “Alternative
2. Click on “Prici
. LIICK ON ricing
H ”
Alternative
SingHealth
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Creating Alternative (Pricing) Offer

select Alternative Items ], Type in the name of
Enter a name for the alternativ the Alternative

Alternative Name | |Alt1 - C&D |

[

OO O

2. Select items to
include in the
Alternative

< €]

O

3. Click “OK”

SingHealth
L)
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Creating Alternative (Pricing) Offer

mg; D0c415416592 - chking

| 1. Input Alternative Price

All Content
Mame t Price
3 Product C Less... B *|2.03 | seD

Price only and formula edited

Special guantity: |:| each
4 Product D More... @ +|2.04 #| seD
* indicates required field
Pricing v | | Sync Primary Bid |
Submit Entire Response | | Update Totals | | Reload Last Bid | [ Save | | [ Compose Message | | Excel Import| | [ Alternative

L —

2. Submit Entire Response

2 SingHealth




Creating Alternative (Pricing) Offer

+ Submit this response?

Click QK ta submit.

G/ SingHealth
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Creating Alternative (Pricing) Offer

= Docd15416592 - chking Response submitted successfully —

+ Your revised response has been submitted. Thank you for participating in the event.

[ Revise/Alternative Response ]

To add more alternative response click

All Content on “Revise/Alternative Response”
Mame + Price Quantity
3 Product C Less... & £2.03 3GD

Price only and formula edited
Special quantity:

4 Product D More... $2.04 SGD

Compose Message

2 SingHealth




Creating Alternative (Bundle) Offer

Console = Doc415416592 - chking eI

Event Messages

Response History Primary Alti1-c&bD

¥ Checklist

All Content
v 1. Review Event
Details

Name + Price Quantity Extended Price

v 2. Review and Accept 3 Product C More... @ *|$2.03 “| sGD
Prerequisites
v 3. Select Lots

* indicates required field

———— — 1. Click on “Alternative”

[Submit Entire Response] [Update Totals] [Reload Last Bid] [Save] | [Compose Message] [Excel lmport] | l| Alternative !l

Create

¥ Event Contents

All Content 2. CI iCk On ”PriCing Bundle Alternativ
Alte rn ative” Tier Alternative

Delete

Alternative

© 1996-2014 Ariba, Inc. All rights reserved. Data Policy Security Disclosure Terms of Use

SingHealth
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Creating Alternative (Bundle) Offer

2. Select items to
include in the
Alternative

Select Bundle Items

1. Type in the name of

the Alternative & the

Enter a name for the alternativs BU ndle Name

Alternative Name|:

Bundle Name :

Alt 2 (bundle) A & C

Bund AC

2 Product B

3 Product C

4 Product D

5 Product D

3. Click “OK”

SingHealth
L)
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Creating Alternative (Bundle) Offer

Console = D0c415416592 - chking e

Event Messages

Response History Primary At1-C&D 1 I n put d eta i IS

¥ Checklist
All Content
v 1. Review Event
Details Name 1 Price Quantity Extended Price
v 2. Review and Accept ¥ 6 Bund AC $50.00 SGD

Prerequisites 2 = =
1 Product A Less.. @ klost  #] sep «[100 ¥ each $50.00 SGD

with Price, quantity, new term and updated formula for extended price]

v 3. Select Lots

v 4. Submit Response

Special quantity: 100 each
3 ProductC More... # * SGD
¥ Event Contents * indicates required field
All Content Bundle v] [Sync Primary Bid]

Submit Entire Responsei[Update Totals] [Reload Last Bid] [Save] | [Compose Mesage] [Excel Import] | [Alternative v]
1
|

2. Submit Entire Response

0 SingHealth
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Creating Alternative (Bundle) Offer

w Submit this response?

Click OK to submit.

N SingHealth
L)
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Creating Alternative (Bundle) Offer

Time remainin

: Doc415416592 - chking Response submitted successfully

Your revised response has been submitted. Thank vou for participating in the event.

Revise/Alternative Response ]

Primary Altl1-CA&D Alt 2 (bundle) A & C

To add more alternative response click

1l 0 .
content on “Revise/Alternative Response”
lame t P ILE Quantity Exten
¥ 6 Bund AC £100.
1 Product A Less... = $0.51 5GD 100 each 100

with Price, quantity, new term and updated formula for extended price
Special quantity: 100 each

3 Product C Mare... $0.53 SGD

Compose Message

N SingHealth




Creating Alternative (Tier) Offer
41 9416592 - Chking Time remaining ! days

Altl1-Ca&D Alt 2 (bundle) A & C

t

Price Quantity Extended P
1 AC $100.00 SG
oduct A More... @ *|$0.51 | seD each $100.00 ¢
oduct C Mors... @  *|$0.53 | seD
-equired fiefd
| (Synec Primary Bid | 1. Click on
tire Response | | Update Totals | [Reload Last Bid| [Save| | [Compose Message | [Excel Import| | [Alernative = “Alternative”

" Create
Pricing Alternative

Bundle Alternative

L_TicrAllamative c P
iote 2.Click on “Tier
© 1996-2014 Ariba, Inc. All rights reserved. Data Policy Security Disclosure Alternative Alternative”
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Creating Alternative (Tier) Offer

Edit Tier

Enter a name for the alternative :

1. Type in the name of the
Alternative & the Tier name

2 in the tier structure, and enter

o

Alternative Mame: || Alt 3 | Tier Mame |Tier 3-1C
Items BEER| Tiers
] Name Quankity Min Quantity Max Quantity
0 1 Product A 100 each No items
[ 2 Product B
3 Product C
[l 4 Product D
Q (" ” .
3. Click “Add” to add Tiers
0 5 Product D 100 each

2. Choose item to include in

alternative

o) o) |



Creating Alternative (Tier) Offer

Edit Tier

L

Enter a name for the alternative and for the tier structure, select the items you want to include in the tier structure, and enter

Alternative Name: |Alt 3 | Tier Name: |Tier 3-1 C
Items DID Tiers
Name Quantity Min Quantity Max Quantity
1 Product A 100 each ] 10
2 Product B ©
3 Product C ®
4 Product D L [De|ete] | [Add]
5 Product D 100 each 1. Enter the tier
quantity

2. Click Apply

SingHealth
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Creating Alternative (Tier) Offer

=zg D0c415416592 - chking Time r
Primary = Alt1-C&D | Alt?2(bundle) A& C m 1. Enter details
T for the tiers
Mame + Price Quantity
¥ 6 Tier3-1C
3 [0n10] Product C More... $1.03 #| SGD
3 [11~50] Product C More... 0.93 #| 5GD
3 [51~1000] Product C More... 0.53 | SGD

* indicates required fisld

Tier v] [E‘ryn«c Primary Bid]

Submit Entire Respunse] Update Totals] [Reload Last Bid] [Save] | [Compuse Message] [Excel Imp-cl-rt] | [Altemative -

2. Click “Submit
Entire Response”

/ SingHealth
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Creating Alternative (Tier) Offer

w Submit this response?

Click O to submit.

SingHealth
Defining Tomorrow's Medicine




Creating Alternative (Tier) Offer

= Doc415416592 - chking Response submitted successfully

Time ren

¥ Your revized response has been submitted. Thank vou for participating in the event.

[ Revise/Alternative Response ]

Primary Alt1-C&D  Alt2 (bundle) A& C m

All Content
Mame + Price Quantity
¥e6 Tier3-1cC
3 [0~10] ProductC Mare... $1.03 5GD
3 [11~50] ProductC Mare... $0.93 SGD
3 [51~1000] ProductC Mare... $0.53 SGD
[Cumpuse Message]

2 SingHealth




~., SingHealth eProcurement System

4 // |
Clarifications of Event
via Event Messages

: ey L N

= - \ s N

SingHealth




Event Messages

A rl ba S ou I’CI N g Test Mode mx  Company Settings » & I — Help Center 3
50 back to SingHealth eProcurement System - TEST Dashboard Desktop File Sync
— . Time remaining
Console & Doc951570939 - SGH_ITQ_Supplier_Demo_23Nov2016 O 1 ay 22:30:27

Ep‘”ng Buyers may communicate with you online. You can view their messages
from Event Messages. E.g. of such communication is Corrigendum

¥ Checklist

A

- emeEenites Do not send soft copy proposal via Event Messages. It may result in
2 review and Accpt. o jsqUIalification

Prerequisites p

Extended Price

3. Select Lots L5

4. Submit Response

1.6 Email Address

v Event Contents +
[ =

A7 Memmede.

0 SingHealth
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Event Messages

Event Messages - Sher - Test sourcing event for Pens and Tables

Click on Message of Interest penigseloain

1d
® MSG19950272
® MSG19950102

© MSG19949993

® MSG19949835

® MSG19949833
® MSG19949822
® MSG19886751

Reply Sent
No
No

Not
Applicable

No
No
No
No

Sent Date 4
09/30/2014 04:54 PM
09/30/2014 04:47 PM

09/30/2014 04:42 PM

09/30/2014 04:35 PM

09/30/2014 04:34 PM
09/30/2014 04:34 PM
09/26/2014 03:52 PM

From
SingHealth eProcurement System - TEST
SingHealth eProcurement System - TEST

01 COMPUTER SYSTEM PTE LTD

SingHealth eProcurement System - TEST

SingHealth eProcurement System - TEST
SingHealth eProcurement System - TEST
SingHealth eProcurement System - TEST

Contact Name To
Ravi Prabhu Sherlyn Com Sys
Ravi Prabhu Sherlyn Com Sys

Sherlyn Com Sys Ravi Prabhu

Ravi Prabhu Sherlyn Com Sys Do0c399850901 - Sher - Test sourcing event for Pens
Ravi Prabhu Participants (0) Team (0) Event Sher - Test sourcing event for Pens and
Ravi Prabhu Participants (0) Team (0) Event Sher - Test sourcing event for Pens and
Ravi Prabhu Participants (0) Team (0) Event Sher - Test sourcing event for Pens and

Subject

D0c399850901 - Sher - Test sourcing event for

Event Sher - Test sourcing event for Pens and

Response (ID=ID361711715) in event Sher - T

SingHealth
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Event Messages

wo back to SingHealth eProcurement System - TEST Dashboard Deskto

Click on Reply
=)

View Message

1d: M3G19950272

Fraom: SingHealth eProcurement System - TEST (Ravi Prabhu) Sent: 09/30/2014 04:54 PM
To: Project Team; 01 COMPUTER SYSTEM PTE LTD (Sherlvn Com Svs)

Subject: Doc399850901 - Sher - Test sourcing event for Pens and Tables

Flease provide clarification ta line item 1 - brand name?

2N SingHealth
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Event Messages

Respond to Message -l

From: 01 COMPUTER SYSTEM PTE LTD (Sherlyn Com Sys)

.
Ta: Project Team; SingHealth eProcurement System - TEST (Ravi Prabhu’ 2 . CI ICk On

Subject: RE: Doc399850901 - Sher - Test sourcing event for Pens and Tables |
Attachmenty: Attach a file Se n d
’zl B U %E EE — s — |T||| Verdana ml A A B

1b. You can also add attachments here

Brand name is Brand123

d: MSG19950272
Bent: 09/30/2014 04:54 PM
Subject: Doc399850901 - Sher - Test sourcing event for Pens and Tables

Flease provide clarification to line item 1 - brand name?

la. Type
response here

(send] (2D

0 SingHealth




Event Messages

Event Messages - Sher - Test sourcing event for Pens and Tables Rep|y to the Buyer is shown
h ere Pending Selection
1d Reply Sent  Sent Date . From Contact Name To Subjec_t
) MSG19950272.1 No 09/30/2014 05:05 PM 01 COMPUTER SYSTEM PTE LTD Sherlyn Com Sys Ravi Prabhu RE: Doc399850901 - Sher - Test sourcing eve
) MSG19950272 Yes 09/30/2014 04:54 PM SingHealth eProcurement System - TEST Ravi Prabhu Sherlyn Com Sys DoCcso0850001 - Sher - Test sourcing event for Per
® MSG19950102 No 09/30/2014 04:47 PM SingHealth eProcurement System - TEST Ravi Prabhu Sherlyn Com Sys Event Sher - Test sourcing event for Pens an
- Not
) MSG19949993 Applicable 09/30/2014 04:42 PM 01 COMPUTER SYSTEM PTE LTD Sherlyn Com Sys Ravi Prabhu Response (ID=ID361711715) in event Sher -
= Mer1aa40a2g N~ na/an/PN14 NA.2S DM QinaHaalth aDramiiramant Quetam - TEQT D =i Drahhbag Charlun MAam Cue MNAA20028NAN1 - Char - Tact cnlirmina auvant fAr Dard
0 SingHealth
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Event Messages

TEDL MIUUT

ARIBA SOURCING

ih

50 back to SingHealth eProcurement System - TEST Dashboard Desktop File Sync (=

& D

View Message

1d: MSG19950272.1
From: 01 COMPUTER SYSTEM PTE LTD (Sherlyn Com Sys) Sent: 09/30/2014 05:05 PM
To: Project Team; SingHealth eProcurement System - TEST (Ravi Prabhu)

Subject: RE: Doc399850901 - Sher - Test sourcing event for Pens and Tables

Brand name is Brand123

Id: M5G19950272
Sent: 09/30/2014 04:54 PM
Subject: Doc399850901 - Sher - Test sourcing event for Pens and Tables

Please provide clarification to line item 1 - brand name?

&= &

Reply to the Buyer is shown
here

0 SingHealth
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Ariba Product Catalog

* A Catalog can be defined generally as collection of items that is
organized for the purpose of easy retrieval of items.

e Structuring of catalogs allows grouping of items of same type together
into categories and sub categories. Hence creating a hierarchy.

* Free text search allows users to search for any words that may be
contained in a catalog item description.

0 SingHealth
)




Catalogs

Catalog
Crganized items
Fetrieval mechanisms

Categonzed UI presentation

“TProcessed™ data

» (Catalogs enable organizations that use procurement systems such as
Ariba Buyer to view product and service offerings and buy items from
suppliers.

* Once the data is uploaded, it is visible to users in an organized fashion
called a catalog.

e Users can then choose items and add them to purchase requisitions.

0 SingHealth
el0
Defining Tomorrow’s Medicine




Ariba Catalog

Garlic Bread $2.25 USD / =ach
Supplier: IBM Supplier 3 Qty: |1
Supplier Part #: 13 Add to Cart
C H in
[F[]compare  Available in: 1 Day(s) Add to Favorites
Contract:
Teony & Alba's Special Garlic Bread : Freshly crushed garlic, squeezed tomatoes, basil and parsley brushed with clive oil
Foccacia Bread $1.00 USD | ==ch
Supplier: IBM Supplier 3 Qty: |1
Supplier Part #: 15 Add to Cart
™| C H ne
ompare Available in: 1 Day(s) A R
0 SingHealth
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UNSPSC & Commodity Code
Structure

SingHealth

SingHealth Academic Healthcare Cluster PATIENTS. AT THE HEW RT OF ALL WE DO.° Partner in
Academic Medicine

Singapore KK Women's and National Cancer National Dental National Heart [ .. | National /29| Singapore National Polyclinic8 BrightVision  Sengkang o
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]

UNSPSC UNSPSC codes

SHSisusing

http://www.unspsc.org/

e United Nations Standard Products and Services Code®

* Hierarchical convention used to classify all products and services.

* Single global classification system.

* Most efficient, accurate and flexible classification system available -
* Company-wide visibility of spend analysis.
* Cost-effective procurement optimization

e UNSPSC provides the products with a number

: N SingHealth



http://www.unspsc.org/United
http://www.unspsc.org/United
http://www.unspsc.org/United
http://www.unspsc.org/United
http://www.unspsc.org/United
http://www.unspsc.org/United
http://www.unspsc.org/United
http://www.unspsc.org/United
http://www.unspsc.org/United
http://www.unspsc.org/United
http://www.unspsc.org/United
http://www.unspsc.org/United

Benefits of Coding Products and Services

* Fast, Simple and Accurate classification of goods and services.

* Single coding convention that all companies could use.

*  When you maintain the details of the products or services in Ariba Discovery:

Ariba will match based on the classification code and show you related
postings under Matched Leads online.

Customers searching for suppliers based on category of goods / services
will be able to find you and reach out to you.

N SingHealth




UNSPSC Hierarchical Classification

e The UNSPSC is a hierarchical classification with 4 levels. These levels allow
analysis by drilling down or rolling up to analyze expenditures.

* Each level in the hierarchy has its own unique number.. All UNSPSC
entities are identified with an 8-digit structured numeric code which both
indicates its location in the taxonomy and uniquely classifies it.

* Some custom commodity codes with 10 digits are created to meet
SingHealth requirement.

1. Segment (Category)
The logical aggregation of families for analytical purposes.

2. Family (Group)

A commonly recognized group of inter-related commodity
categories.

3. Class (Cluster)
A group of commodities sharing common characteristics.
4. Commodity (Material Group)

A group of substitutable products or services.

0/ SingHealth
e I T




UNSPSC Example — Ink Refills

Hierarchy Category Number and Name

HHW 44 Office Equipment, Accessories and Supplies
10 Office Miachines and their supplies and accessories
11 Office and desk accessories
HH Family > 12 Office supplies

15 Mailing supplies
16 Office supplies
HH 17 Writing instruments
Class
18 Correction media
19 Ink and lead refills
1 India ink

2 Lead refills
HD Commodity 3 Pen refills
04 Ink refills

“Ink refills” = UNSPSC classification 44-12-19-04

N SingHealth
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Loading catalogs on AN (Suppliers)

GO TO MY: LEADS PROPOSALS CONTRACTS ORDERS & INVOICES

ARI1BA  NETWORK Enter Login Credentials

Ariba Login

& EreE UEerRETTe Join Ariba Network!

ARIBA® Register your company on Ariba Network, the leading supplier network
. . Eitar Passwabd business across industries, products, and services.
., @ Enter Password

Network . Forgot Username
Forgot Password

Register as a New Supplier ==

Introduction to Ariba Network What's New
Connecting buyers and suppliers for successful business collaboration '
A virtual co-worker to make your Ariba a«

Ariba Network gives companies a comprehensive, shared
business solution that automates and streamlines multiple
business processes, from trading partner discovery to
transaction management to financial settlement. Read
more >>

Check out these fun

characters in an imai
you relate to Marsha
Sam who's trying to

adventures lie ahead
solutions to get their
have a laugh and shs

N SingHealth
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Loading catalogs on AN (Suppliers)

GO TOMY: LEADS PROPOSALS

ARIBA NETWORK

Home Inbox Outbox | Catalogs E

' Profile Completeness
k 4 100%

Click here to learn
about Advantage!

Quick Links

View: |Last 24 hours V]

g Purchase Orders
New (0)
Changed (0)
Failed (0)

Partially
Confirmed (0)

Partially Shipped (0)
Partially Invoiced (0)

Inquiries (0)

-y
[= Invoices

CONTRACTS ORDERS & INVOICES

W

Purchase Orders

Order Confirmations
Ship Notices
Invoices

Payments

More...

< Click on “Catalogs”

IBM Supplier 1 ¥ ¢ Logout

[Tk

=» Refresh Content

Learn how to accelerate payment and convert your receivables into immediate cash! Click Here »

Customer:
l | ©
Order Number:

[ | 8
Date Range:

Last 14 days |Z|
[7] Exact Match

Alerts and Messages 7 Items

Looking for ways to better manage your business =

growth, risk, and visibility? click here to take m
advantage of special offers from our business
information partners.

Find out if your existing customers are accepting
relationship requests from suppliers on Ariba
Network.

Signup For Data Retention. To ensure your data is
retained beyond 18 months, subscribe to the Data m -

Purchase Order Status
Customer New

K. 1BM Partner

(=]

Customers: 1 of 1
Changed Confirmed
0 1}

Shipped Invoiced

\UEUEN Last 24 hours " Ix

In Progress Failed
0 0 o}

Last Refresh: 13 Jun 2014 1:51:23 PM

Invoice Status

Customer

= 1BM Partner

Landing page upon login

Customers: 1 of 1

Sent Approved

VU Last 24 hours W

Paid Rejected Failed
0 0 0

I mmk Aafennk. 47 Tim A4 4 4.04.72 BA

NQ SingHealth
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Loading catalogs on AN (Suppliers)

Catalogs
Manage catalogs for your customers using the catalog dashboard. Catalog files must be CIF, cXML, or Excel files (.cif, .xml, .xls or .zip). Some customers might have defined specific catalog validation rules, which ... M
Catalogs
Customer Name Catalog Name Version File Name Type Size Visibility Created By Date Created + Status Date Status Received
; . 1BM Supplier Validated b
@ CLl IBM Partner  Test Juice catalog 1 CIF30template_Changed all and thumbnails.xls CIF3.0 1KB Private PPIST " 28 May 2014 ru%‘mj . 28 May 2014
LuUS €
. ’ . 1BM Supplier Validated by
© [£ 1BM Partner Test catalog 1 CIF30template_Changed supplier ID product.xls CIF3.0 2KB Private i 30 May 2014 e 30 May 2014
o chl 18MPart Peach Juice test i CIF30template_Peach Juice - Date is before today CIFa0 831 Bt 1BM Supplier 40.Mav 3014 ek 1 a0i4
© == APNeE catalog (MMDDYYYY).xls B L e FREEEES un
= . y 2 ; 515 . IBM Supplier Validated by
) [f 1BM Partner Frozen Juices - Test 1 example_cif30.cif CIF3.0 8 Private 1 30 May 2014 = 30 May 2014
% IBM Supplier Pending Buyer
[ 1BM Partner test pen 1 Copy of CIF30template.xls CIF3.0 2KB Private 4 Jun 2014 5 B
1 Validation
: IBM Supplier Pending Buyer
| IBM Partner test pen 2 Copy of CIF30template.xls CIF3.0 2KB Private 4 Jun 2014 S
= 1 Validation
. 1BM Supplier Validated by
f| IBM Partner test pen 3 Copy of CIF30template.xls CIF3.0 2KB Private 1 4 Jun 2014 — 6 Jun 2014
Customer
~ . 1BM Supplier .
# £ None Pens-test 1 Copy of CIF30template.xls CIF3.0 2 KB Public 3 e 4 Jun 2014 Published
. 3 IBM Supplier Validated by
. E@ IBM Partner test pen 4 Copy of CIF30template-test-1.xls CIF3.0 2 KB Private 1 6 Jun 2014 Catbmar 6 Jun 2014
Custome
- 848 : 1BM Supplier Pending Buyer
) [C£ 1BM Partner Bread 1 CIF30template_bread.xls CIF3.0 Private R 11 Jun 2014 B g2y 11 Jun 2014
B 1 Validation
L (view/Edit] [ 7= [Delete v] || [Create Standard] | Create Punchout Only| [Refresh]
Click on “Create Standard”
N0 SingHealth
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Loading catalogs on AN (Suppliers) — 1. Details

Create a New Catalog

Mext b
Enter a catalog name and descriptive text. Customers can search using this information. Add commeodity codes to your cataloeg.
Details * indicates required field 1 C I N
Subscriptions Catalog Name: |Test catalog | . at.a Og ame. .
@ Content Created By: IBM Supplier 1 Suppller name_sourCIng Event
Date Created: Friday 13 Jun 2014 10:43 PM GMT+08:00 d 8 d
e e | e ID_overall description of items
Eg. IBM_GPMRyymmxxx_tables
2. Description to Max: 500 characters
have the Category Of € MaxImum NUMmDer of characters allowed Is ¢ INCluding spaces. R J
items in catalog 3. Commodity
[T} Fresh bread [s0181901] . .
i chosen in previous
elete &J .
page will appear
here Mext b | B

4. Click
Next

SingHealth
()() I
Defining Tomorrow's Medicine




Loading catalogs on AN (Suppliers) — 1. Details

Home Inbox Outbox Catalogs Enablement Tasks Reports

Product and Service Category Selection

Enter a keyword or search phrase and click g

Enter a Keyword:

d click A7°]. Click OK to save your changes.
< 1. Enter a keyword to search
—

Select a Result:

N

2. Results will appear here to

Add

3. Select the result and cli_é_l;_add

choose from

My Selections:

You have selected: 0

MNo items

4. Results selected will appear here concel [ ox
5. Click OK

N SingHealth




Loading catalogs on AN (Suppliers) — 2. Subscriptions

ARIBA NETWORK

Create a New Catalog

Add customers and set the catalog visibility for customers. Click the customer's name to view validation rules on your customer's site.

LT_] Details
You can receive status updates on catalogs, including catalog errors from your customer through email. To receive emails, click Manage Profile and enter the email address in the Email notification

@ Subscriptions section.

@ Content Visibility § @ private 1 . Se I eCt t h e Cata Iog ship with you can view and receive the catalog

) public - . . b . | .t ) trading relationship with you can also receive the published catalog
Customers
[[] customers t Catalog Validation Rules Validation Status for Version 1
[7] 1BM Partner View Pending Validation
—

2. If visibility “Private” is chosen, the customer
which the catalog is published to, must be 3. Click Next

chosen.
Customer has to be chosen to be SingHealth.

N SingHealth




Loading catalogs on AN (Suppliers) — 3. Content

ARIBA NETWORK

Create a New Catalog

Choose the catalog file for upload. Catalog files must be CIF, cXML, or Excel files (.cif, .xml, .xls or .zip).To download the Excel catalog template, click Help at the top of the page.

Details
Subscriptions h | f'I
~ 1.Choose catalog file
(3) content Browse_ | N file
i< Val to u p I Oa d 3 is finished uploading. Large catalogs can take several minutes to upload.
Validate and Publisn I

Manage content for your catz 2. CI'Ck ”V3|Idate and PUthh”

Template File

CIF 3.0 Catalog Excel Template

CIF and CXML Example Files

CIF 2.1 Catalog Example

CIF 3.0 Catalog Example

CIF 3.0 Services Example
CXML Example

Notes:
1. The maximum recommended upload file size is 10MB. Your browser might time out for larger files. The maximum size of catalogs in Excel format, either compressed with a zip utility or

uncompressed, is 1MB.
2. Use a zip utility to compress any catalog file in CIF or cXML format larger than 10MB before uploading it. Zipped files must have a .ZIP file extension. To download a free trial version of WinZip,

go to http://www.winzip.com.

3. For Japanese catalogs, Shift_JIS encoding does not include some extended Japanese characters. To make the greatest number of types of characters available, use UTF-8 or MS932 encoding.

Please get the template catalog file from SingHealth GPO website:
http://www.singhealth.com.sg/aboutsinghealth/groupprocurement/businesswi
thgpo/eprocurement/pages/home.aspx

SingHealth
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Loading catalogs on AN (Suppliers)

Catalogs
Manage catalogs for your customers using the catalog dashboard. Catalog files must be CIF, cXML, or Excel files (.cif, .xml, .xls or .zip). Some customers might have defined specific catalog validation rules, which ... v
Catalogs
Customer Name Catalog Name Version File Name Type Size Visibility Created By Date Created + Status Date Status Received
- ; : . 1BM Supplier Validated b
© Cfl IBMPartner  TestJuice catalog 1 CIF30template_Changed all and thumbnails.xls CIF3.0 1K Private 0 28May2014 = FEE 28 May 2014
LuUS €
. ’ . 1BM Supplier Validated by
© [£ 1BM Partner Test catalog 1 CIF30template_Changed supplier ID product.xls CIF3.0 2KB Private i 30 May 2014 e 30 May 2014
o il 18M Part Peach Juice test i CIF30template_Peach Juice - Date is before today CIFa0 831 Bt 1BM Supplier SOaY So4 BTN ST
© == APNeE catalog (MMDDYYYY).xls B L e FREEEES un
= . y 2 ; 515 . IBM Supplier Validated by
) [f 1BM Partner Frozen Juices - Test 1 example_cif30.cif CIF3.0 8 Private 1 30 May 2014 = 30 May 2014
% IBM Supplier Pending Buyer
[ 1BM Partner test pen 1 Copy of CIF30template.xls CIF3.0 2KB Private 4 Jun 2014 5 B
1 Validation
: IBM Supplier Pending Buyer
| IBM Partner test pen 2 Copy of CIF30template.xls CIF3.0 2KB Private 4 Jun 2014 S
= 1 Validation
. 1BM Supplier Validated by
f| IBM Partner test pen 3 Copy of CIF30template.xls CIF3.0 2KB Private 1 4 Jun 2014 . 6 Jun 2014
Customer
~ . 1BM Supplier .
# £ None Pens-test 1 Copy of CIF30template.xls CIF3.0 2KB Public 3 Re 4 Jun 2014 Published
. 3 IBM Supplier Validated by
. E@ IBM Partner test pen 4 Copy of CIF30template-test-1.xls CIF3.0 2 KB Private 1 6 Jun 2014 Catbmar 6 Jun 2014
Custome
- 848 : 1BM Supplier Pending Buyer
) [C£ 1BM Partner Bread 1 CIF30template_bread.xls CIF3.0 Private R 11 Jun 2014 B g2y 11 Jun 2014
B 1 Validation
L (view/Edit] [ 7= (Delete v] | [Create Standard] [Create Punchout Only| [Refresh]

N/ SingHealth
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Loading catalogs for Line Items with FOC Items

If you have any Line Items where you provide FOC items (example Buy 10 and get
1 free), then you will to create 2 line items in the catalog.

* Line 1 with the actual price
* Line 2 with price as Zero — This is for the FOC Item

 Update the description that the item is applicable only with offer -
Example: IV Set-(applicable with only IV set Promo offer).

e Update the same Supplier Part Number as Item 1 and maintain a different
Supplier Auxiliary Part ID.

N SingHealth
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P

Content File Formats - CIF Catalog Temphate
ICIF_I_V3.0 )

CHARSET: b UTF-8
LOADMODE: b F
CODEFORMAT: ) CUSTOM
CURRENCY: h UsD
SUPPLIERID_DOMAIN: " NetworklD
[TEMCOUNT: b 5
TIMESTAMP: b 03/07/2014
UNUOM: b TRUE
COMMENTS: Y Any comments can go here.

FIELDMAMES: Manufacturer SPSC Unit Unit
Supplier ID Supplier Part ID Part ID Item Description Code Price Measu
DATA
AMO90B74TTT12 2772882 TTSIBM412CID 4-Line System Phone with Headset and Caller ID 43191504 45 24 EA
AMO90BTATTT12 2772967 IDGOTE450049% Excel 97 for Dummies Quick Reference Book 55101509 19.99 EA
AMO90BT4TTT12 2772276 IDGOTE458722 Blue Ballpoint Pens, Disposable 44121704 545  DZN
AMO90B74TTT12 2772981 IDGOT6450052% Manilla Folders, Tabbed 3 Position 44122011 19.99 GRO
AMD90B74TTT12 2772985 IDE07E45762  Stapler, Swingline 405, Black 44121615 4.95 EA,
ENDOFDATA

Please note: SPSC Code here has to be
of the ones provided by the Buyer.

’ SingHealth
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Catalog Template: Fieldnames

Fieldname Description Example
Supplier ID * Unique Name given to Supplier in AN XXX
backend (this is the Supplier Ariba
Network ID)
Supplier Part ID* (max For stock items, this information will be | SUX-600
length-20 char) provided by SingHealth Buyers/
For non-stock items, this is the part
Identifier used by Supplier
Manufacturer Part ID Part Identifier used by manufacturer 286-33

Iltem Description *

Description of Product or Service

Staper, Swingline405,
Black

receiving and delivery to customer

SPSC Code * Product Commaodity Code (provided by | 44121615
the SingHealth Buyers)

Unit Price * Price per Item 4.95

Unit Of Measure * Code that specifies how items are EA (each)
packaged

Lead Time - ETA No of business days between order 10

*.Mandatory Fields

ﬂ
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Catalog Template: Fieldnames

Field Name Description Example
Manufacturer Name Name of product’s manufacturer Swingline

Supplier URL

Web address of the supplier’s data
sheet

http://www.popular.co
m.sg

Manufacturer URL

Web address of the manufacturer’s
data sheet.

http://www.swingline.c
om/

Market Price List price or suggested retail price 5.45
Supplier Part Auxiliary 1D Part of the unique ID for an item, X1
when combined with Supplier ID and
Supplier Part ID.
Language Code for the Language en_US
Currency * ISO Currency code USD

Short name *- (max length-50
char)

Brief Description of Iltem

Standard Stapler

*-Mandatory Fields

- EEEEESSEE

SingHealth
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http://www.popular.co/
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Catalog Template: Fieldnames

Field Name

Description

Example

Thumb Nail, Image

Optional if you wish to upload
item/category images. Input URL

Thumb Nail, Image

unit

Formula: Subtotal = Quantity * (Unit
Conversion/Price Unit Quantity) * Unit
Price.

Eg. Price unit quantity =10

Unit Conversion = 1/10

Quantity = 100

Unit Price =5.2

Then sub total = 100*(1/10*10)*5.2 =
520

Price Unit Quantity Quantity corresponding to the unit 10
price of the item specified by supplier

Price Unit Unit of Measure for Unit Price EA

Unit Conversion Ratio to convert ordered unit to price | 0.1




Catalog Template: Fieldnames

Field Name

Description

Example

Price Unit Quantity

Additional information on the unit

Price for 1 stapler

3 months from date of contract expiry.
dd/mm/yy

Description conversion calculation
isPartial For partial catalog usage True
isStockitem For stock items, this information will True
be provided by SingHealth Buyers -
True.
Effective Date Catalog effective from date. Contract | 21/05/2014
start date with the actual supplier.
dd/mm/yy
Expiration Date Date when catalog expires. Example | 20/08/2015

ﬂ
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Partial Items

* Partial items could be items where the price is varying

* User required to fill in required details before item can be added to
their shopping cart.

* Partial items loaded through the same mechanism as standard catalog
items.

* Partial items are especially useful in ordering services or customizable
products where not all the information about an item is known, and
the user must provide this information.

For example, a facilities manager orders janitorial services that could have a specific duration,
price, set of cleaning instructions and so on. They can use the catalog search capability to find
the partial item (“Janitorial Services”) in the catalog, and then fill in the required fields (monthly
duration, price per month, specific buildings to be cleaned, specific cleaning instructions, etc.).
They have converted this partial item into a fully-specified catalog item that can now be added
to their shopping cart.

i i i SingHealth




Partial Items — Benefits

* Supplier can create a partial catalog without entering some details
(example where there is a varying price).

* Lesser maintenance of catalogs in instances where the price change
frequently.

* Leverages “preferred” supplier(s) when supplier not specified for an
item.

The SingHealth buyers/category leads will inform you when a partial catalog
has to be created.

/ SingHealth
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Purchase Order Communication Methods

* Supplier will receive a system-generated Purchase Order in Ariba
Network or the Buyer will print the PO from SAP attach the delivery
schedule (if any) and send it to the suppliers via fax/email/mail

 Future state: e-PO from SAP

; SingHealth
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Invoicing, Delivery Note,
Goods Receipt
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Invoicing, Delivery Note, Goods Receipt, Payment

* NO Change to all 4 processes
* Please continue to do it the way you have been following.

0 SingHealth
)
s W




Key points to remember

Please provide your generic business email address to in order to contact
you in time in the event of :

< Sending Event Notifications.
< Sending POs.
« Changes/cancellation of Purchase Orders.
» Catalogs are to be uploaded in ASN (Ariba Supplier Network).
* No change to invoicing, delivery note, goods receipt, and payment.

* For Functional / application related queries, please contact Ariba Network
Help Desk 1800-311-4600 if calling from Singapore. In case number is
inactivated, please find latest update at the top right corner of
Supplierariba.com (Help—> Support Center-> Get Help by Phone
https://uex.ariba.com/support-center/phone-list?a lang=en)

* For Procurement specific queries, please reach out to gpo@singhealth.com.sg
e Training Deck:

https://www.singhealth.com.sg/AboutSingHealth/GroupProcurement/Busin
esswithGPO/eProcurement/Pages/Home.aspx

i i ﬂ SingHealth
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Questions...?

e QandA

’ SingHealth
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Next Actions

* ASNID

* Generic Email Address — Please inform gpo@singhealth.com.sg of
any changes in the generic email address
* Venue for Hands-On Session on 9 or 10Jun :
Connexion One, Tower 3
Motivation Room,
SingHealth Academy,

168 Jalan Bukit Merah #06-07, S(150168)

SingHealth




Backup Slides
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In-scope Institutions

m Institution Name

SHHQ SingHealth Corporate Office

SGH Singapore General Hospital

KKH KK Women’s and Children’s Hospital
NHC National Heart Centre

NCC National Cancer Centre

NDC National Dental Centre

SNEC Singapore National Eye Centre

SHP SingHealth Polyclinics

SKH Seng Kang Hospital

Includes group purchases on behalf of other clusters
Any sourcing event launched by SingHealth institutions

N SingHealth
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Agenda Items

* In-Scope Institutions

* Ariba Introduction — End-To-End Purchase Process
* Benefits Offered to Suppliers

* As-Is vs. To-Be Process

* Ariba Network/ Discovery Registration

* Responding to Ariba Discovery Postings & Closed Events
e Ariba Product Catalogs

 UNSPSC & Commodity Code Structure

* (Catalog Format

* Partial Catalogs

* Order Receiving Methods

e Key Points to Remember

SingHealth




End to End Sourcing to Contract Process

Event Types: RFI, RFR ITQ, Tender

1. Launch 2. Analyze 3. Prepare 4. Conduct 5. Contract 6. Contract

Project Spend “Event” / “Event” / Creation / Negotiation

7. Contract
Approval &
Signature

8. Award 9. Contract
Event Storage

() Applicable to suppliers

SingHealth




End to End Procurement (Reqguest to Pay) Process

Role #1: Purchase through Catalog

2. ltem

4. Supplier 6. Invoice

= 2ia|;gr]nfor found — Add ti-sI:o sl?trel:s delivers Inv0|ce/dellv paid by
/ to cart / PP service/good / ery note sent / SingHealth

Role #2: Purchase through Non Catalog

1. User to 2. No catalog 3. SingHealth 4. SingHealth
: item — Create Buyer to Buyer updates 5. PO sent to

search for an " .
item non-catalog source for requisition suppliers
requisition item with price

6. Supplier 7.

\ : : 8. Invoice paid Note — Order Routing Method
delivers Invoice/delive by SingHealth
service/goods / ry note sent / / (@)PO received via ASN

(b)PO received via (email/fax/mail)

SingHealth
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Ariba Buyer: Benefits offered to Suppliers

Postings
TeAInEEETI = Natwrn to Dashboned Search Results 1 - 6 of 6 Best Match v
Home Seillers Postings Messages Hatings References Customers About 1
RF1 - Logkong fgr Emergency Backup Generators $50K to $100K USD
Open - matchng in Progress Custom 1 Integrated  Posted: 31 May 2013 ¢ 30 Jun 2013 10:59 PM FOT
= e modtes: Gas generators
gL ocatons: Segapor
Custom 1 Integrated & RF1 - ['m looking for Building construction management $50K to $100K USD (=2
- 5 un 2013 11:59 PM GMT-06:00 Custom 1 Integrated  Posted: 31 May 2013 est 30 Jun 2013 10:59 PM POT
Hide Detals | Manage Posting | share: () 3 B} Leave feedback C d+es: Building construction management
Project Amount: $100K 1o $500K USD (Bid amount required)
Contract Length: 12 months 8l Sngapare
Response Deadiine: 3 Jun 2013 11:59 PM GMT-06:00
Award Date: 30 Jun 2013 RF1 - 'm loglong for Cleaning & Janitonal Services $100K to $500K USD
Posting ID: 20484(Doc29497346)
Senpliers Ievited: 0 Custom 1 Integrated ted 31 May 2013 30 Jun 2013 10:59 PM POT
Posting Type: Request for Quotation
Privacy: Partiopating supplier kst hedden Commodities: Building cleaning services
Public Posting: https://serace.sales arba com/Descovery. aw/ad/viewRFX7id=20484
Company Public Profile: https://serace.sales.anba.com/Descovery . aw/ad/profile7key =AN02000005578 tions: Singapore
Commodities Locations Needed Preference for Sellers RF1 - Public Tender for Cleanroom Apgarels $10K ta $50K USD (=t
Angioplasty balloon catheter singapore $100K to $1M USD in Annual Revenue Custom 1 Integrated  Posted: 31 May 2013 st 30 Jun 2013 10:59 B POT
101 - 500 Employees
15 Years in business
i*e5. Cieanroom apparel
Industres - Pharmaceutxcals, Healthcare
Business Types - Distributor/Whalesalar, Sales )
A acturer s Representative, Value ations: Singapore
Added Reseler
RF1 - Laboratory Scrubbers for KKH Expansion 201 $50K to $100K USD
Posting Summary Tender documents are available
Thes is a eRFP sourang for PTCA Balloon Catheter requrements across all Singhealth entities . . Custom 1 Integrated ted: 31 May 2013 30 Jun 2013 10:59 PM POT
for collection from Ms Lori
Catheter Balloon Open eRFP Brief 2013-14 Towsen, 0perati°ns Division — dities: Laboratory scrubbers
Catheter Bal...ief 2013.paf i i
Medical Supplies, Block 8 Level 2, ot Sagapere
Seller Responses SGH at a non-refundable fee
i W1 - ['m locking for chemicals $50K to $100K USD (7
Reviaw responses to your pasting from Discovery sallers below and sither import them or save them for SWTALE | P, Fgndard terms &

Currently no responses

Tamns of Use  Sacarey Disclasers  Privacy Stacament  Barticmant Terms

the fr 1 Arib

conditions

L@ rowrars o A

Suppliers : In ONE common website
Locate sourcing events
*Upload and respond to sourcing events

*Access to sourcing events, upon registration through ASN

Custom 1 Integrated  Posted: 70et 2012  Closed
dtes: Boiler feed chemicals

Locations: Undted States

SingHeTth
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To Be vs. As-Is - Sourcing to Contract

Current
Process:
(W/out

Ariba)

To be
Process:
(With Ariba)

Event details.

pesting,

* The

suppliers are
getting
event details
from the
SingHealth
website

Event details
will be
created in
Ariba /
posted in
Ariba
Discovery.

Event package Supplier

Workshop)

e Suppliers are
invited for a
workshop to
clarify details of
the event (if
required).

Supplier will
contact the
category lead
Category lead will
arrange for hard

copy pickup

Supplier will * This process
contact the will still
category lead continue.
Supplier will be

notified to

access the

event package

in Ariba.

Suppliers responding to,
events

Suppliers need to drop
the hard copy of the
response at SingHealth
location.

Clocking of submission
time.

Suppliers will provide a
response to the events in
Ariba / Ariba Discovery.
Supplementary /
additional hardcopy to be
submitted on a need basis
only.

Submission deadline will
be based on system time.

2 SingHealth



To Be vs. As-Is - Sourcing to Contract

Notification of selection

Current * Supplier is informed of * Contract negotiation is via email / meetings.
Process: selection. The details of the

event and the supplier selection
(W/out Ariba) will be posted in the SingHealth

website/logbook.
To be Process: * Notification will be sent to the  Contract negotiation can still be done via
(With Ariba) awarded suppliers from Ariba. emails / meetings.

 Alternatively, buyer can upload a draft copy
and invite the supplier for negotiation in Ariba.
The supplier will receive an email notification
with the agreement draft attached. The
suppliers can make any updates and reply to
the Buyer. The Buyer can then upload the
version into Ariba and initiate another round
of negotiation (if required). This ensures a
complete audit trail of all changes in Ariba.

SingHealth




To Be vs. As-Is - Requisition to Order

Current
Process:
(W/out Ariba)

To be Process:
(With Ariba)

I need to buy

something or get an

estimate

Requester raises
electronic/paper
request to buyer.
Buyer proceeds
with the sourcing
event on the e-
Tender website, if
there is no
contract.

Requester raises a
request in Ariba,
and it is routed to
the buyer.

Buyer creates a
sourcing event in
Ariba.

[

I need to place an order with chosen

supplier

Create a blanket PO for complete
contract period and include the
delivery schedule

Create a blanket PO for the complete
contract period and users/buyers call
the suppliers as and when delivery is
required

Create a PO each time items are
required.

Create a blanket PO for complete
contract period and include the
delivery schedule in Ariba. The
delivery schedule will be sent as an
attachment to the PO.

Create a PO each time items are
required.

Buyer can be contacted
for any issues related to
Change/Cancel PO's.

Supplier delivers
what | order

* Supplier delivers
goods or performs
service as per the
Order / call /
delivery schedule

* Supplier delivers
goods or performs
service as per the
order / delivery
schedule.

-
0 SingHealth
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To Be vs. As-Is — Requisition to Order

Method of placing and receipt of order

* Suppliers would receive phone/email notification
Current Process: (W/out Ariba) of order by Requestor/ receive order by mail/ Fax

* Supplier will receive a system-generated Purchase
Order in Ariba Network or the Buyer will print the
To be Process: (With Ariba) PO from SAP attach the delivery schedule (if any)
and send it to the suppliers via fax/email/mail
* Future state: e-PO from SAP

N SingHealth
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Key points to remember

There should be a PO based on which you are going to deliver the
goods.

There will be no change in the invoicing, goods receipt & payment
process.

N SingHealth




Ariba Network — Access to SingHealth Events

Standard Subscription is free.

* This will allow you to utilize Ariba Network to engage with SingHealth,

such as responding to sourcing events, receive notification and Catalogue
Management.

* For other value-added functionality and paid services from Ariba, please
refer to Ariba Network “Service Subscriptions” page.

SingHealth




