
EVALUATION CRITERIA 
 
1. Tenderer shall be BCA/EPPU registered contractor/supplier of the following registered 

heads and financial categories:- 
 

i. EPU/LTE/10   S3 and above OR 
ii. EPU/LAB/30   S3 and above 

  
Non-registered tenderer shall submit a copy of the company registration 
certification, latest audited financial statements or other suitable accounting 
documents such as balance sheet and profit and loss accounts and performance 
track records showing projects/contracts undertaken by the company for the last 
two (2) years in lieu of the certifications by any of the Government Registration 
Authority. 

  
2. If Tenderer does not submit the Form of Tender as specified, the University will not 

extract the figures from the Schedule or other supporting document and the tender 
submission may be disqualified. 

 
3. Incomplete tender proposal and tender proposal received after the tender closing date and 

time shall be invalidated. 
 
4. For the purposes of price evaluation, if Tenderer submits a tender price in a currency 

other than Singapore Dollar, the conversion of foreign currency into Singapore Dollar 
will be based on the exchange rates published on the 1st working day of the month of the 
tender closing date, in the Singapore newspapers or reputable exchange rate websites. 

 
5. Information not furnished in the Technical Data Information table provided or not 

attached as required may be considered to be unavailable or unsupported or not 
applicable, even if such information could be found in the brochures. 

 
6. Tenderers shall not be debarred on or after the closing date of tender. 
 
7. If the tendered amount exceeds S$1.5 million, the last 3 years financial statements must 

be submitted together with the tender proposal. 
 
 
 
 
 
 
 
 
 
 
 



 
8.         This tender will be evaluated based on the following criteria:  

Remarks Evaluation Criteria Weightage 
(%) 

1 Price Price competitiveness 45 
2 Non-
price 

System Performance 
- Tenderer to submit a copy of Equipment Performance Report 35 

3 Non-
price 

Tenderer’s Track Record and Relevant Experience 
- Tenderer to provide a referral list with 3 contacts which the 
University may contact for reference. 

10 

4 Non-
price 

Quality of Service and Maintenance Support 
- Tenderer to provide a list of dedicated team of 
trained/certified maintenance crews with more than 12 months 
experience. This list should include fault response time, 
engineer’s name, designation, years of experience and contact 
number. 

10 

  Total 100% 
 
 
For enquiries, please contact 
 
Contact Name Dr. Cheng/ Dr. Cheong 
Email jkcheng@ntu.edu.sg / vvcheong@ntu.edu.sg 
Tel 6513 7420/ 6513 7422 
 

mailto:jkcheng@ntu.edu.sg

