
TENDER TITLE 
Tender to provide one lot of High Performance Liquid Chromatography-Mass Spectrometer (HPLC-MS) 
System and control software to the Division of Physics and Applied Physics, School of Physical and 
Mathematical Science, Nanyang Technological University. 
 
 
POST TENDER QUESTIONNAIRE NO.1 
TENDER REFERENCE NO. :    NTU SPMS-002-19 (OT) 
TENDERER   :   Waters Pacific Pte Ltd 
DATE    :   03 May 2019 
 
 
S/N QUESTIONNAIRES TENDERER’S REPLY 

1.0 GENERAL   

1.1 We noted your submission of the schedule in the tender 
submission. However, the schedule needs to be furnished in 
the required format as provided on the Ariba system in 
which all items needs to be filled individually. Please submit 
the schedule in the format as required in the tender 
specifications. 

a) Yes, we hereby 
confirm to submit 
the schedule in 
attached required 
format. 
 

b) No. Reason: 
________________
________________ 

 

[        ] 
 
 
 
 
 
[        ] 
 

1.2 We noted your submission of the preventive maintenance 
cost schedule in the tender submission. However, the 
preventive maintenance cost schedule needs to be 
furnished in the required format as provided on the Ariba 
system in which all items needs to be filled individually. 
Please submit the preventive maintenance cost schedule in 
the format as required in the tender specifications. 

c) Yes, we hereby 
confirm to submit 
the preventive 
maintenance cost 
schedule in 
attached required 
format. 
 

d) No. Reason: 
________________
________________ 

 

[        ] 
 
 
 
 
 
 
 
[        ] 
 

 
 
 

There is a minimum 2 hrs

for labor cost.



SCHEDULE 
 

Item 
No. 

Description Unit Price 
(S$)* 

Quantity Total Amount 
(S$)* 

 
1 
 

2 
 

3 
 

4 
 

    5 

 
High Performance Liquid Chromatography system  
 
Single Quadrupole Mass Spectrometer 
 
HPLC Columns 
 
Computer and Software 
 
Option to Purchase (refer to Annex B & PM Cost 
Schedule) 
 
Others, please specify (if any) - 
 
a. 
 
b. 
 
c, 
 
 

   

     
 

TOTAL : S$*  
 
SINGAPORE DOLLARS*: ______________________________________________________________ 
Delete where applicable, please specify currency use other than Singapore Dollars 
 
N.B. Tenderer shall provide additional form for alternative offered. 
The tender price should be GST (Goods and Services Tax) exclusive. 
 
Validity Period : 90 days from closing date of the tender. 
It is agreed that the offer contained in this Tender shall remain valid during the Validity Period. 
 
Delivery offer (from date of receipt of firm order) : ___________________________________________ 

 
Signature : ______________________________ 
 
Full Name : _____________________________ 
 
Designation : ____________________________ 
 
Date : __________________________________ 

______________________________ 
Company Stamp 

110,444.40 1 110,444.40

1 39525.2039525.20

1 3756.003756.00

21942.40 1 21942.40

24844.40 1 24844.40

S$175668.00

S$175668.00

JOANNA ANG

ACCOUNT MANAGER

7 May 2019

8 Aug 2019

7844.00 7844.00

sgjang
Stamp

sgjang
Cross-Out

sgjang
Cross-Out
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Preventive Maintenance (PM) Cost Schedule (Option to Purchase) 

Instruction to Tenderers 
1) This is a form for prices and charges for post warranty Preventive Maintenance 
2) See Section A3 of “Compendium of Additional Clauses”, Annex B “Option to Purchase” for details. 
3) Participating Tenderer shall fill in tables of all Sections below.  
4) Please key in the total price figure shaded in Green of this excel spreadsheet 

 
       

General Information 

Tenderer : <Company Name>  
 

       

Frequency of preventive maintenance to quote (number of times per year): 
 

       
Tenderer shall quote for the different type of Preventive Maintenance for NTU to consider. Please refer to the frequency 
of PM to quote above 
        

S/N Description 1st year PM 
after Waranty 

2nd year PM 
after 

Waranty 

3rd year 
PM after 
Waranty 

4th year PM 
after 

Waranty 

5th year PM 
after 

Waranty 
 

1 

Preventive Maintenance only 
Annual Cost includes preventive 
Maintenance, all labour and 
transporation during servicing. 

           

2 

Breakdown calls Only 
Annual cost includes all 
breakdown calls, repairs trips and 
labours. 

           

3 

Preventive Maintenance and 
Breakdown calls 
Annual cost includes preventive 
maintenance,all breakdown calls, 
repairs trips, labour and 
transporation during servicing. 

           

4 

Preventive Maintenance + 
Breakdown calls  + Spare parts 
replacement 
Annual cost includes  preventive 
maintenance, all breakdown 
calls, repairs trips, labour, 
replacement parts and 
transportation.  

           
 
 
 
 
 
 
        

WATERS PACIFIC PTE LTD
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Adhoc Maintenance                

S/N Description 1st year PM 
after Waranty 

2nd year PM 
after 

Waranty 

3rd year 
PM after 
Waranty 

4th year PM 
after 

Waranty 
5th year PM 

after Waranty 

 

5 

Servicing Labor 
 
Cost includes breakdown and 
repair call during office hours 
 
To quote charges hourly and 
please specify minimum hour per 
trip if any. 

           
 

       
Please list all standard accessories/replacement parts that would part of 
the unit price in the table below and insert more rows if required.          

S/N Description Vendor 
product code 

UOM eg. 
each, box, 

piece 

Packing 
eg. 

1/box 
Unit Price 

(S$) 
 

 

1             
2             
3             
4             

5             
6             
7             
8             
9             
10             

 




