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General Manager SEA & 
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Rayan Mukhtar
Regional Service Manager
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Service Engineer
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Service Engineer

Phyliss Cai
Service Engineer

Zoey Lee
Service Sales 

Engineer

William Eagles
Principle Engineer 

Shonia Sim
Service  Support

Specialist

Jing Han
Informatics D.S

Sihao Guo
Service Engineer

Liang Wong
Expert Center 

Manager

Dr. Dejan
Urbancok
HRMS  Engineer 

Dr. Sherman 
Lauw

HRMS Engineer 
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CUSTOMER SUPPORT

Regional Service Manager:19 yrs, 
Core Products, MS Systems

Principle Engineer: 18 yrs Core 
products, MS Systems 

Assistance Manager: > 6 yrs, Core 
Products, MS Systems
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FSE: 10 yrs, Core products , 
UPC2/ SFC systems, MS systems   

Expert Center: 6 yrs,  Core 
Products , Agilent systems

FSE:  >4 yrs, Core products, MS 
systems 

CUSTOMER SUPPORT
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Service Sales Executive >3 yrs

Service Sales Executive:  >3 yrs, 
Core products, MS systems 

FSE:  >2 yrs, Core products 

CUSTOMER SUPPORT
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Informatics Specialist > 2yr 

FSE > 1 yr
Core products, HRMS Systems 

FSE:  >1 yrs, Core products 

FSE:  <1 yrs, Core products, HRMS 

CUSTOMER SUPPORT
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2015 2016 2017 2018 
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