SUPPLY, DELIVERY, INSTALLATION AND COMMISSIONING OF FOUR (4) LABORATORY ANALYTICAL INSTRUMENTS FOR WATER QUALITY DEPARTMENT OF PUB
DETAILS OF TRAINING PROGRAMME AND SCHEDULE
The Tenderer need to provide the details to the following questions and submit this document in his tender submission. 

1. General introduction of the training 
2. Topics/areas covered in the training programme
3. Training schedule
4. Profile (mainly qualifications and experiences) of the trainer(s)
1. Comprehensive Xevo TQ-XS / Xevo TQ-S micro operation training course. Hands-on MassLynx software training, in addition to laboratory sessions, enhances and reinforces lecture material. Laboratory sessions offer the opportunity to work with other attendees on Xevo TQ-XS / Xevo TQ-S micro systems. Coverage of advanced topics, software options and hardware options dependent on participant interest and available time.
This training also provides the users with the basic concepts of how the ACQUITY UPLC® System works and the various options built into the ACQUITY UPLC System and how to use them to optimize separations. The hands on portion utilizes the console software to control the instrument, prepare it for running samples, and monitor system performance

2. Topics Covered
· Xevo TQ-XS / Xevo TQ-S micro instrument overview

· API and APCI Fundamentals

· Hardware

· Using the instrument console

· ACQUITY monitoring and control.

· IntelliStart

· Sample Tune

· Develop Methods

· Calibration

· MassLynx overview

· Creating ACQUITY Methods

· Creating MS and MS/MS Methods

· Creating Sample Lists

· Data Acquisition

· Data Processing

· Quantitation with TargetLynx and Quanpedia

· XEVO TQ-XS Maintenance

· Laboratory sessions

· Tuning and Calibration

· Data Acquisition

· Quantitation

· Maintenance
· Overview of the ACQUITY UPLC System 
· HPLC/UPLC chemistry 
· Instrument console
· Priming the pump 
· Priming the sampling and wash syringes 
· Characterizing the sample manager volumes and seals
· Monitoring the system’s performance 
· Hardware overview 
· Injection mechanisms 
· Detector schemes 
3. Refer to attached training calendar
4. William Eagles (Team Leader MS) and Kevin Raw (Asst. Service Manager) both have more than 10 years of experience in supporting the after-sales support of Mass Spectrometry in Waters Pacific Pte Ltd. They are capable in providing tips and tricks as well as troubleshooting for all Waters MS portfolio. 
Wang Han (Application Team Leader) brings along more than 5 years of experience in supporting Mass Spectrometry mainly Tandem Quad and High Resolution Mass Spectrometry in the industry. With that, Wang Han also specializes in Omics applications and Method Development across Food/Environmental applications. 
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