SUPPLY, DELIVERY, INSTALLATION AND COMMISSIONING OF FOUR (4) LABORATORY ANALYTICAL INSTRUMENTS FOR WATER QUALITY DEPARTMENT OF PUB
DETAILS OF THE PROVISION OF AFTER SALES SERVICE
The Tenderer need to provide the details to the following questions and submit this document in his tender submission. 

1. Response time for engineer to answer breakdown query, and to be on site 
2. Breakdown repair charge – labour rate and other cost

3. Service team profile including engineer’s qualifications and experience

4. Availability of spare parts in Singapore 

1. Response time for missed call: Within 24 hrs
Response time for on-site: Within 48 hrs

Response time to repair with parts: Within 1-2 weeks
2. Breakdown repair labor: $380/hr minimum 2 hrs
3. William Eagles (Team Leader MS) and Kevin Raw (Asst. Service Manager) both have more than 10 years of experience in supporting the after-sales support of Mass Spectrometry in Waters Pacific Pte Ltd. They are capable in providing tips and tricks as well as troubleshooting for all Waters MS portfolio. Rayan Murthar (Regional Service Manager) with more than 15 years of experience since Micromass is currently leading the team of 11 engineers supporting both LC and MS. 
4. Acquity UPLC is assembled in Singapore which reduces the lead time for parts and major components of MS has lead time of less than a week. 

Name of Tenderer: …WATERS PACIFIC PTE LTD………………………
                                       (COMPANY NAME IN BLOCK LETTERS)

Name of Person Authorised to sign 
Tender for and on behalf of Tenderer: …JOANNA ANG…………………….

Designation: ……ACCOUT MANAGER………………………………

Date: …25 JULY 2019………………………………….
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