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RFP No: TTSH-FY19-NOV-01659

TAN TOCK SENG HOSPITAL PTE LTD (“TTSH”)
INVITATION TO RFP


1. Tan Tock Seng Hospital (“TTSH”) invites you for the following Request for Proposal (“RFP”):

	No.
	Item Description
	Quantity

	1
	Supply, Delivery, Installation, Testing & Commissioning of 
High Performance Liquid Chromatography (HPLC) System for the measurement of beta-lactam antibiotics in serum or plasma to aid the management of patients to achieve patient-centric doses of beta-lactams.

	

1






2. This RFP calls for the Supply, Delivery, Installation, Testing & Commissioning of 
High Performance Liquid Chromatography (HPLC) System for the measurement of beta-lactam antibiotics in serum or plasma to aid the management of patients to achieve patient-centric doses of beta-lactams

3. The RFP is called by TTSH acting through ALPS Pte Ltd (“ALPS”).  The prices agreed to pursuant to this RFP may be extended to the National Healthcare Group (“NHG”), National University Health System (“NUHS”), Singapore Health Services (“Singhealth”), Dover Park Hospice and their affiliates, based on terms and conditions to be agreed upon.

4. This RFP calls for an upfront purchase of 1 unit of High Performance Liquid Chromatography (HPLC) System for the measurement of beta-lactam antibiotics in serum or plasma to aid the management of patients to achieve patient-centric doses of beta-lactams followed by a period Contract with Contractor/s for a duration of three (3) years at the agreed contractual prices and terms from the date of award.  See the rest of the RFP documents for details. Both units are expected to be compatible to each other.

5. At the end of three (3) years, TTSH and/or ALPS reserve the right to extend the Contract further on terms and conditions to be mutually agreed upon.
  

Eligibility Criteria

6. Eligibility :
· The items/services offered by the Participating Vendors must fulfill all the necessary licensing, regulations and/or Standards required for sale and use in Singapore.  Eg. if classified as a medical device, they must be registered with the Health Science Authority (“HSA”).
· Participating Vendors must be financially sound to undertake the Contract for the duration specified above.
· Participating Vendors must be able to fulfill the technical requirements called for in this RFP.
RFP Timeline   

7. The RFP timeline is as follow:

	Activities
	Date
	Day

	RFP Invitation Date
	06 Dec 2019
	Friday

	Compulsory RFP Briefing / Site Showround 
	NA
	NA

	Clarification Inquiries from Vendor(s) Due Date
(i.e. Vendor’s Clarification)
	13 Dec 2019
	Friday

	RFP Closing Date
	20 Dec 2019
	Friday




RFP Document
[bookmark: _GoBack]
8. Participating Vendors must be registered as a Healthcare Supplier with SESAMI (S) Pte Ltd prior to participating in this RFP.

9. The RFP document is available for download via Source Key Portal, URL https://sg.sesami.net/nhg/Login.jsp. 

10. Online payment of $30.00 (inclusive of GST) document fee is required for the download of the RFP document. The document fee is non-refundable.

11. The RFP Document consists of the following:

	S/N
	Documents 

	
	Invitation to RFP

	Part 1
	Conditions of Proposal 


	Part 2
	Standard Conditions of Contract (SCC.3) 


	Part 3
	Scope of Work and Specifications 

Annex A Technical and Functional Specifications


	Part 3
	Submission Forms
Vendor Profile
Prices and Charges
Statement of Compliance 
Contractor’s Address & Contact Person
Contractor’s Proposal Form


	
	Submissions Required by Vendors

Conditions of Proposal
Standard Conditions of Contract (SCC.3)
Submission Forms
Part 4 Appendix A Vendor Profile
Part 4  Appendix B Prices and Charges
Part 4 Appendix C Statement of Compliance 
Part 4 Appendix D Contractor’s Address & Contact Person
Part 4 Appendix E Contractor’s Proposal Form
Part 3 Annex A Technical and Functional Specifications



Compulsory Signing of Non-Disclosure Agreement (NDA)

12. Participating Vendors are required to accept and agree to be bound by the terms and conditions of the Non-Disclosure Agreement by clicking “Agree” in the Source Key Portal in order to download a copy of the RFP document.

Compulsory RFP Briefing / Site Showround

13. NA


RFP Clarifications
14. For clarifications of any queries, please contact 

To:	Tan Tock Seng Hospital (TTSH)
	Materials Management Department
Ng Wai Chii, ng.wai.chii@alpshealthcare.com.sg

15. Vendors’ clarifications must be sent using the Vendor Clarifications Template enclosed.  Any clarifications must be submitted officially via email to the above latest by the due date before 5:00pm. Any queries after this date will not be entertained.



16. All email correspondences must have its subject title be preceded with the RFP number followed by participating company name in brackets and end with the subject: e.g. TTSH-FY19-NOV-01659 (VENDOR): SUBJECT


RFP Closing

17. Participating Vendors are to login to the Source Key Portal via the URL https://sg.sesami.net/nhg/Login.jsp and submit your proposals by the submission deadline.

18. All documents must be duly completed and submitted via Source Key Portal (please note that the file size for upload is capped at 10 MB per file in Source Key, but there is no limit to the number of files for upload).

Note: (Late submission will NOT be accepted)
For instructions on how to submit your proposals via Source Key, please refer to SESAMi’s “NHG Source Key User Manual” available at the “Home” page after you have logged into the Source Key portal.
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Vendor Clarifications Template.docx
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VENDOR: XXX



1. State your question



		TTSH to revert.







2. State your question



		TTSH to revert.
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