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	PART 4 APPENDIX E:	Contractor’s Proposal Form
	

	TTSH-FY19-NOV-01659
	




Part 4 Appendix E


REQUEST FOR PROPOSAL NO: TTSH-FY19-NOV-01659
Item Desc			 :  

Item No			:   				Offer No 	:
[bookmark: _GoBack]
Name of Firm			:

Manufacturer			:

Brand				:

Model				:

Year of Model		:

Country			:

Unit Price			:

Warranty			:				(minimum 24 mths)

Delivery			:

Installation Time		:

Commissioning Period	:



	Table of Prices

		No.
		Description
	Unit Price(S$) *

		1.
	Main item c/w standard accessories
	

	   2.
	Site Preparation
	

		3.
	Installation and Commissioning
	

		4.
	Professional fees (if applicable)
	

	
	TOTAL PRICE PER UNIT
	



*  Price exclusive of GST.



1.	Statement of Compliance

1.1	Attach the technical specifications (Annex A) of Article and whichever not applicable in the body of the specifications.

1.2	Fill the form below for areas of non-compliance.


	Specification
Clause No.
	Full Description of non-compliance and any comments

	
	








































2.	Standard Accessories

2.1	Standard accessories provided shall be:

	No.
	Accessory
Part No.
	Description of Accessory
	Qty
	Unit Cost

	1.

	
	
	
	

	2.

	
	
	
	

	3.

	
	
	
	

	4.

	
	
	
	

	5.

	
	
	
	

	6.

	
	
	
	

	7.

	
	
	
	

	8.

	
	
	
	

	9.

	
	
	
	

	10.

	
	
	
	

	11.

	
	
	
	

	12.

	
	
	
	

	13.

	
	
	
	



Note: if space is provided is insufficient, please use separate sheet(s). 


3. 	Optional Accessories

	No.
	Accessory
Part No.
	Optional Accessory / Feature Description
	Qty
	Unit Price

	1.

	
	
	
	

	2.

	
	
	
	

	3.

	
	
	
	

	4.

	
	
	
	

	5.

	
	
	
	

	6.

	
	
	
	

	7.

	
	
	
	

	8.

	
	
	
	

	9.

	
	
	
	

	10.

	
	
	
	

	11.

	
	
	
	

	12.

	
	
	
	

	13.

	
	
	
	

	14.

	
	
	
	



Note: if space is provided is insufficient, please use separate sheet(s). 


4.	Annual Service Contract Charges

4.1	The cost of a full maintenance/service program recommended by the manufacturer during the warranty period shall be included in the base price.

4.2	Contractors shall submit a letter of appointment from the manufacturer as sole agent in Singapore of the product offered.

4.3	Contractors shall state the number of locally based technical service and application personnel, trained to provide technical support and to maintain the equipment proposed, by completing the table below :

	Name of Trained Personnel
		Qualifications
	Years of experience

	1.

	
	

	2.

	
	

	3.

	
	

	4.

	
	

	5.

	
	



 4.4	Please provide details, including the following:

	a.	Response time for unscheduled maintenance		: 

	b.	Availability of 24-hour service support			:	Yes / No

	b.	Maximum length of downtime before replacement
		equipment is supplied / part is available			:

	c.	Availability of replacement equipment			:	Yes / No

	d.	Availability of parts and limits to price			:
		escalation					

e. Frequency of preventive maintenance
	
4.5	The Contractor shall provide details of preventive maintenance, in accordance to the manufacturer, in an attached list.

4.6	The Contractor shall quote the cost of the maintenance based on the hospital's standard contract agreement, state the consumables and service parts required for each preventive maintenance below :

	No.
	Part No.
	Description
	Qty
	Unit Price

	1.

	
	
	
	

	2.

	
	
	
	

	3.

	
	
	
	

	4.

	
	
	
	

	5.

	
	
	
	

	6.

	
	
	
	

	7.

	
	
	
	

	8.

	
	
	
	

	9.

	
	
	
	

	10.

	
	
	
	

	11.

	
	
	
	

	12.

	
	
	
	

	13.

	
	
	
	


Note: if space is provided is insufficient, please use separate sheet(s). 



4.7	The Contractor shall compile and attach a list of service parts which will be kept in his inventory to maintain the equipment.

4.8	State the annual maintenance charges for the subsequent three (3) years after warranty period: 

		Type of Service
	Contract
		Annual Contract Price

	
	1st year
	2nd year
	3rd year

	Comprehensive Service Contract

	
	
	

	Labour only Service Contract
(Preventive Maintenance + unlimited breakdown call)
	
	
	



Note :	Comprehensive service contract will include labour and all parts used.




5.	Training/Visits to Oversea Installation		:	Yes/No

5.1	Please provide in details of the training you intend to provide, including the following :

	a.	Program Title				:
		(To attach the program outline)

	b.	Frequency and duration			:
		(excluding weekend)

c.	Mode of Training				:	On the job / classroom / attachment
	d.	Venue						:

	e.	No of training places provided		:
	
	f. 	Level of staff recommended for training	:

	g.	Cost of Training/visit (excluding GST)	:	Airfare		:
		(to also indicate cost even if the			Course Fee	:
		 training/visit is provided FOC to			Others	:
		 the hospital)

	h.	Free Training documents provided	:	Yes/No


5.2	Conduct customised in-house program for	:	Yes/No
	TTSH




6.	User Reference

6.1	The Contractor shall provide a list of current users of the product below:

	No.
	Location
	Contact Person
	Telephone

	1.

	
	
	

	2.

	
	
	

	3.

	
	
	

	4.

	
	
	

	5.

	
	
	




7.	Declaration

7.1	I hereby certify that all the information provided are true and correct.





_____________________________________			_______________
Signature & Stamp / Seal of the Contractor			Date
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