	COMMERCE-IN-CONFIDENCE
	[image: G:\Group Purchasing Office\3. RFX\5. Capital Investment\5. NCID FFE\TTSH RFP Package\TTSH Logotype Hor (3).jpg]

	PART 4:	SUBMISSION FORMS
	

	TTSH-FY19-NOV-01659
	






Instructions to Vendors:
Please fill in your company name in the space below.  Print and submit this as cover sheet for your proposal.
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	PART 4: SUBMISSION FORMS

	RFP No.:
	TTSH-FY19-NOV-01659

	RFP Title:
	Supply, Delivery, Testing & Commissioning of
High Performance Liquid Chromatography (HPLC) System for the measurement of beta-lactam antibiotics in serum or plasma to aid the management of patients to achieve patient-centric doses of beta-lactams

	Submitted by:
	<please indicate your company name here>





ALL RIGHTS RESERVED.  THIS DOCUMENT MAY NOT BE REPRODUCED IN ANY FORM OR ANY MEANS WITHOUT THE PRIOR PERMISSION OF TAN TOCK SENG HOSPITAL.


THE INFORMATION GIVEN IN THIS DOCUMENT IS NOT TO BE COMMUNICATED, EITHER DIRECTLY OR INDIRECTLY, TO THE PRESS OR TO ANY PERSON NOT AUTHORISED TO RECEIVE IT.

Overall Guidelines

Participating Vendors are to fill up the accompanying forms below as part of their overall submission.

Appendix A -	Vendor Profile
Appendix B - 	Prices and Charges
Appendix C -	Statement of Compliance
	Appendix D -	Contractor’s Address & Contact Person
	Appendix E -	Contractor’s Proposal Form
	Annex A     -	Technical and Functional Specifications
	Submission Checklist

In addition, Participating Vendors may put up an overall RFP proposal / pitch which may include the background information of the Participating Vendor, including at least a brief history, scope of operations, staff size and distribution, financial standing and a write-up of how to meet the requirements called for in this RFP.

IMPORTANT Notes:
· Participating Vendors must comply with the formats of all the Appendix forms provided.
· Further information can be provided as additional sections, appendices or annexes.  Appendices and annexes must be properly labelled and cross-referenced in the main body of the RFP Proposal.
· Appendices A, B, C and D submitted must be stamped and endorsed by Participating Vendors (refer to RFP Proposal Submission Checklist for Participating Vendors table) along with the RFP Proposal Submission Checklist at the end of this document.
· All submitted documents must be preceded with the corresponding numeral prefix based on the No. of the “RFP Proposal Submission Checklist” table in the next page
· E.g. “5) Appendix B- Prices and Charges”
· E.g. “9) Annex A – Technical and Functional Specifications”
· Any submission with does not fall in the description shall be preceded with numeral prefix of “19)”





RFP Proposal Submission Checklist:


	No.
	Description
	File Format for Submission in Source Key
	Check
√

	1
	Vendor’s Proposal
	Any editable format
	□

	2
	Conditions of Proposal
	i) Pdf, stamped and endorsed
	□

	3
	Standard Conditions of Contract (SCC.3)
	ii) Pdf, stamped and endorsed
	□

	4
	Appendix A- Vendor Profile
	iii) Word
iv) Pdf, stamped and endorsed
(Note: both formats are required)

	□

	5
	Appendix B- Prices and Charges
	i) Excel
ii) Pdf, stamped and endorsed
(Note: both formats are required)

	□

	6
	Appendix C – Statement of Compliance
	i) Word
ii) Pdf, stamped and endorsed
(Note: both formats are required)

	□

	7
	Appendix D – Contractor’s Address & Contact Person
	i) Word
ii) Pdf, stamped and endorsed
(Note: both formats are required)

	□

	8
	Appendix E – Contractor’s Proposal Form
	i) Word
ii) Pdf, stamped and endorsed
(Note: both formats are required)

	□

	9
	Annex A – Technical and Functional Specifications
	i) Word
ii) Pdf, stamped and endorsed
(Note: both formats are required)

	□

	10
	Full sets of endorsed audited Financial Reports for the last 3 years
	Pdf

	□

	11
	Latest Accounting and Corporate Regulatory Authority (ACRA) Report
	Pdf

	□

	12
	Letter of Appointment from Manufacturer, if applicable
A letter of appointment from the manufacturer as authorised agent in Singapore for the articles offered.

The letter shall specify:

i. The number of years that they have been appointed agent;

ii. The expiry date of the current agency agreement; and

iii. The expected date of discontinuation of this product.
	Pdf 
	□

	13
	Organisation chart showing structure and divisional functions, including staff strength in each function
	Pdf
	□

	14
	Confirmation documents from manufacturer indicating the frequency of annual maintenance
	Pdf
	□

	15
	Operating hours for service support for our information and provide sales and service organization chart for emergency contact
	Pdf
	□

	16
	Training certificates by manufacturer to service product
	Pdf
	□

	17
	Conformity Certificates

a) IEC/EN 60601-1/ IEC 61010-1
b) IEC/EN 61000-4-x series or equivalent
c) EMC compliance
d) IEC/EN 60601-1-2 or equivalent
e) EMC compliance
f) IEC/EN 60529 (1989) Degrees of protection provided by enclosures (IP code)
g) IEC/EN 60598-1, Luminaires – Part 1: General requirements and tests
h) BS 4533, Sections 103.2 and 102.55
i) A copy of the FDA/HSA registration certificate of the equipment
j) Particular requirements for the tendered articles
k) Others related

	Pdf
	□

	18
	Other Information

· Product catalogues
· Technical specifications
· Medical Journals / Clinical Data

	Pdf
	□
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