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HuaZhen Luo

From: HuaZhen Luo <HuaZhen_Luo@waters.com>
Sent: Tuesday, 9 June, 2020 15:52
To: Mohammad Shamsul Bin Afandi; Joel Mamalateo Deduyo
Subject: RE: Claim For the month of May 20

Hi Shamsul, 
 
As per conversation, please go ahead with claim.  Please keep it those replacement info into your tester/golden unit repair log. 
Thanks 
 
Luo HuaZhen 
Senior Test Engineer 

 

[T] +65 6593 7044   
[F] +65 6873 0820   
[W] www.waters.com 
[E] huazhen_luo@waters.com 

Waters Pacific Pte Ltd 
1 Science Park Road 
#02-08 The Capricorn 
Singapore Science Park II 
Singapore 117528 

 

 
 

From: Mohammad Shamsul Bin Afandi <mohammadshamsul.binafandi@flex.com>  
Sent: Tuesday, 9 June, 2020 14:49 
To: HuaZhen Luo <HuaZhen_Luo@waters.com>; Joel Mamalateo Deduyo <joelmamalateo.deduyo@flex.com> 
Subject: [EXT] RE: Claim For the month of May 20 
 
ATTENTION: This email originated from outside of the organization. Please do not open any attachments or click any links unless you recognize the sender 

and know the content is safe. 
 
Hi Hua Zhen, 
 
May I know the status of the claim? 
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Thank you, 
Shamsul 
 
From: Mohammad Shamsul Bin Afandi  
Sent: Tuesday, June 9, 2020 11:32 AM 
To: HuaZhen Luo; Joel Mamalateo Deduyo 
Subject: RE: Claim For the month of May 20 
 
Hi Hua Zhen, 
 
Please refer to below table as per requested. 
 

S/N Date DESCRIPTION Part no BAAN No. Quantity Cost 
(US$)/EA 

1 20-May-
20 POWER SUPPLY, HB LAMP HAMAMATS WAT-279001105 WAT-279001105 1 $   101.4600  For 2998 detector(golden unit)  p/n: 186299800 s/n: B13998443A due to noise failure.(Spare 

bench P/n: 700011867) 

2 20-May-
20 ASSY, PCB 2998 PDA PERSONALITY WAT-210000404 WAT-210000404 1 $   270.9780  For 2998 detector(golden unit)  p/n: 186299800 s/n: B13998443A due to noise failure.(Spare 

bench P/n: 700011867) 

3 29-May-
20 ASSY, HB DEUTERIUM LAMP WAT-402000351 WAT-402000351 1 $   153.6260  For 2489 box build 186248900 s/n: H1387E731A due to expiry of lamp hours.

 
Please approve both set of items. 
 
Thank You, 
Shamsul 
 
From: HuaZhen Luo [mailto:HuaZhen_Luo@waters.com]  
Sent: Tuesday, June 9, 2020 10:41 AM 
To: Joel Mamalateo Deduyo; Mohammad Shamsul Bin Afandi 
Subject: RE: Claim For the month of May 20 
 
Hi Joel/Shamsul, 
 
Tomorrow I will visit Flex. Shall we take a look the golden unit with faulty parts together?  
And please indicate the product tested on this golden unit in Remark too, when raising the claim. That will be helpful for us to understand where are parts used for better. 
Thank you 
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Luo HuaZhen 
Senior Test Engineer 

 

[T] +65 6593 7044   
[F] +65 6873 0820   
[W] www.waters.com 
[E] huazhen_luo@waters.com 

Waters Pacific Pte Ltd 
1 Science Park Road 
#02-08 The Capricorn 
Singapore Science Park II 
Singapore 117528 

 

 
 

From: Joel Mamalateo Deduyo <joelmamalateo.deduyo@flex.com>  
Sent: Monday, 8 June, 2020 18:13 
To: Mohammad Shamsul Bin Afandi <mohammadshamsul.binafandi@flex.com>; HuaZhen Luo <HuaZhen_Luo@waters.com> 
Subject: [EXT] RE: Claim For the month of May 20 
 
ATTENTION: This email originated from outside of the organization. Please do not open any attachments or click any links unless you recognize the sender 

and know the content is safe. 
 
Hi Hua Zhen 
 
Looking on this golden unit,  2998 detector(golden unit)  p/n: 186299800 s/n: B13998443A due to lamp lighting failure.. we are almost doing fully 
refurbishment of the optic bench. Not sure if we can get a new units for this this as the new OB is already using Hamamatsu and OB still using Onsemi Chip.  
 
This week, we encounter of downtime on this tester again. Will raise OESR due to Noise failure 
 
Best Regards, 

 
Joel Mamalateo Deduyo  
Senior Test Engineer 
 
1 Kallang Place 
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Singapore 339211 
direct:   +65 6507 5982 
mobile: +65 9685 8678 
email: JoelMamalateo.Deduyo@flex.com 
web: flex.com 
 
 
 
From: Mohammad Shamsul Bin Afandi <mohammadshamsul.binafandi@flex.com>  
Sent: Monday, June 8, 2020 2:48 PM 
To: HuaZhen Luo <HuaZhen_Luo@waters.com> 
Cc: Joel Mamalateo Deduyo <joelmamalateo.deduyo@flex.com> 
Subject: FW: Claim For the month of May 20 
 
Hi Hua Zhen, 
 
For your perusal and approval. 
 
Below table are the items need to be claim for In house tester. 

S/N Date DESCRIPTION Part no BAAN No. Quantity Cost 
(US$)/EA 

1 20-May-20 POWER SUPPLY, HB LAMP HAMAMATS WAT-279001105 WAT-279001105 1 $   101.4600  For 2998 detector(golden unit)  p/n: 186299800 s/n: B13998443A due to lamp lighting failure.

2 20-May-20 ASSY, PCB 2998 PDA PERSONALITY WAT-210000404 WAT-210000404 1 $   270.9780  For 2998 detector(golden unit)  p/n: 186299800 s/n: B13998443A due to noise failure.
3 29-May-20 ASSY, HB DEUTERIUM LAMP WAT-402000351 WAT-402000351 1 $   153.6260  For 2489 box build 186248900 s/n: H1387E731A due to expiry of lamp hours.

 
 
Below table is the claim of items for GES units send over for Preventive  Maintenance. 
 

1 08-May-20 CHECK VALVE CARTRIDGE WAT-289000144 WAT-289000144 8 $      10.9500  For GES unit s/n: G0925P662R as part of Preventive maintenance.

2 08-May-20 WASHER,.375X.250X.005,TFE WAT-WAT026572 WAT-WAT026572 4 $        0.0800  For GES unit s/n: G0925P662R as part of Preventive maintenance.
3 08-May-20 ASSY PLUNGER WAT-WAT207069 WAT-WAT207069 4 $      15.1400  For GES unit s/n: G0925P662R as part of Preventive maintenance.

 
Thank You, 
Shamsul 
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The information in this email is confidential, and is intended solely for the addressee(s). Access to this email by anyone else is unauthorized and therefore 
prohibited. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this 
information is strictly prohibited and may be unlawful. 
Legal Disclaimer : 
The information contained in this message may be privileged and confidential.  
It is intended to be read only by the individual or entity to whom it is addressed  
or by their designee. If the reader of this message is not the intended recipient,  
you are on notice that any distribution of this message, in any form,  
is strictly prohibited. If you have received this message in error,  
please immediately notify the sender and delete or destroy any copy of this message! 


