
x Original (please process) Tel 6593.7044

Confirming (do not duplicate) Date: Mail Stop

x Quote Attached Ext.

WPPL Mail Stop

Phone: 1 Science Park Road,#02-08 The Capricorn, Singapore Science Park II, S 117528 

P.O. Date Terms Taxable Freight F.O.B Buyer

30 Days Luo HuaZhen

1 1 EA N/A  $  431.20 

2 1 EA N/A

3 1 EA N/A  $  637.23 

4

5

6

7

8

9

10

11

12

13

14

15

Remarks

1.

Edwin Koh, Snr Operations Manager Alan Tan, Snr Finance Manager

+65.6732 9898

$1,068.43

Waters Pacific Pte Ltd
1 Science Park Road, #02-08 The Capricorn, Singapore Science 

Park II, Singapore 117528

Approvals 2 Purchasing Copy

Grand Total - USD

Kindly quote our PO number on all your documents. 

At hoc-Spare and Misc  $  637.23 WP21  615150

G/L Account Number  (Financial 

Line/Account No.) CEA Number

Subtotal Calibration Cost (Instrument) (PCBA)  $  431.20 WP21  615150

Subtotal Calibration Cost (PCBA)  $  -  WP21  615150

Item Qty U/M Manufacturer's Part Number Description Unit Price

Fax Number +65.6368 7617 Department:

Ship to Location:WPPL-OP-021

Delivery Date Ship Via Confirming to

Jenny

Total Price (USD)

21.May.20

5006 Ang Mo Kio Ave 5, #05-01/12 TECHplace II, Singapore 569873 Deliver to:

Supplier Requested by: Luo HuaZhen

Venture International Pte Ltd 21.May.20

Purchase Order Number

29th May 2020

Correction for typo error -- 03Jun 2020

sghzluo
Cross-Out

sghzluo
Cross-Out

sghzluo
Cross-Out

sghzluo
Cross-Out



Summary Amount (US$)
Calibration $ to Venture Box Build -USD                       
Calibration $ to Venture PCBA 431.20USD                  
Adhoc cost - spare & misc 637.23USD                  
Total 1,068.43USD               

sghzluo
Verified



External Calibration for Equipment (PCBA)
Q2 2020 (Apr'20)

392.00USD           
39.20USD             

431.20USD        

S/N Location Name Equipment ID Model Serial No Manufacturer Purpose Source CAL DATE Due Cycle Invoice # Cost USD COST SGD Remarks

1 WATERS 
(PCBA)

Keithley 236 Source 
Measure unit PWAT-16GC0027 236 0549819 

(ID#95105) Keithley Testing Purpose Keysight 20/04/2020 20/04/2021 12 1148567 USD 392.00 SGD 490.00

SUM
10% Support Cost

Subtotal

sghzluo
Verified



Miscellaneous Materials
Q2 2020 (Apr'20)

SUM 142.94USD           
10% Support Cost 14.29USD             
Subtotal 157.23USD        

S/N Part No. Description Quantity Unit Price(S$) Unit Price(U$) Ext Cost(US$) Remarks Date
1 279001056 PUMP VACUUM DEGASSER AF 1 USD 142.940 USD 142.940 To replace a faulty part at tester TE82987,approved by HuaZhen as on Tue 4/7/2020 3:50 PM 07.Apr.20 31525
2
3
4
5
6
7
8
9
10
11
12

sghzluo
Verified



Others
Q2 2020 (Apr'20)

480.00USD     
S/N Date Activity Quantity Cost SGD  Cost (US$) Remarks

1 23.Apr.20 From Venture to Flex 1 SGD 100.00 USD 80.00 Annual preventive maintenance. 1st pump send out , Serial number: C1525P993A 

2 29.Apr.20
From Venture to Flex
From Flex to Venture

2 SGD 200.00 USD 160.00  2nd pump  (Serial number : C09225P516R) send out & collect back 1st pump

3 05.May.20
From Venture to Flex
From Flex to Venture

2 SGD 200.00 USD 160.00 3rd pump (Serial number: C0925P662R) send out on & collect back 2nd pump

4 12.May.20 From Flex to Venture 1 SGD 100.00 USD 80.00 Collect back 3rd pump

Subtotal Others

sghzluo
Verified



Keysight Technologies Singapore (Sales) Pte. Ltd., (Company No.:201400782D) 1 / 1
No 1 Yishun Ave 7, SINGAPORE 768923, Singapore GST Reg No. M9-0368996-G
VAT DE318754344, JP Reg No. 00125776, FI Reg No. FI29270768, UK Reg No GB304111471, MY DST Reg No. 19000206

Tax Invoice

        

Attention: Kwang Quek LEE 
Bill To:
GES Singapore Pte Ltd
28 Marsiling Ln
GES Bldg
SINGAPORE 739152
Singapore

Customer Purchase Order Number
4730028588
Invoice Number Invoice Date Service Order Number
1148567 05-May-2020 1-12507910961
Payment Terms  
NET 30 DAYS

Attention: Kwang Quek LEE  
Ship To:
GES Singapore Pte Ltd
28 Marsiling Ln
GES Bldg
SINGAPORE 739152
Singapore

Please Send Your Remittances To:
SGD: Citibank N.A. Singapore
8 Marina View #16-01 Asia Square Tower 1 Singapore  018960
Acc. No: 0-858158-036 SWIFT Code: CITISGSG
Bank Code / Branch Code: 7214 / 001

Keysight Technologies Singapore (Sales) Pte. Ltd.
No 1 Yishun Ave 7
SINGAPORE 768923
Singapore

Please Direct Inquiries To: Keysight Sales Office:
Keysight Technologies Singapore (Sales) Pte Ltd
Company Registration No 201400782D
No 1 Yishun Ave 7
SINGAPORE 768923
Singapore

Singapore Customer Contact Center
Telephone:  1800-375 8100/ (65) 6375-8100
Fax:             (65) 6755-1214
Email: instruments_services@keysight.com
 

Item Product Number/Serial Number
Service Description

Service
Price

Quantity Extended
Price
SGD

1 KEI236/ 0549819  
Calibration (non-Keysight product) - Per Incident 490.00 1 490.00

Item Net Total  490.00
 

Net Total 490.00
GST 7.00% 34.30

Payment is due on 04-Jun-2020 Total SGD 524.30
 
Comments:
All requests for 3rd party payment must be stated in writing with supporting documents. Keysight reserves sole discretion to accept or reject payment from a third 
party who is not the Buyer or contractual party.

Tax is calculated based on applicable tax rate in effect today from delivery location(s). Tax rate and taxability of deliverable(s) is subject to change based on 
prevailing laws. If you dispute the tax rate, please contact your support administrator.  

All orders for the sale of Services and spare parts referenced in this Invoice are subject to the then current version of Keysight's Service Terms and Keysight's 
Terms of Sale with respect to spare parts, and other terms referenced in the Quotation and Service Agreement document. If you have a separate agreement in 
effect with Keysight covering the sale of Services and spare parts referenced in this Invoice, the terms of that agreement will apply to those Services and spare 
parts.

sghzluo
Verified
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HuaZhen Luo

From: HuaZhen Luo
Sent: Tuesday, 7 April, 2020 15:50
To: Myae Soe Chan; Siddharth Udayshankar; Ops_Wppl_Support
Cc: Tan Hong Cheng; Teo Yiek Tiong; Yeehwa Chan
Subject: RE: [EXT] RE: [EXT] OESR - TE82987-1_degasser vacuum pump mulfunction

Hi Chan, 
 
Since you have confirm the degasser vacuum pump is the root cause for failure, please go ahead with replacement. 
I will close this OESR since it’s a parts replacement request only.  
Thank you 
 
Luo HuaZhen 
Senior Test Engineer 

 

[T] +65 6593 7044   
[F] +65 6873 0820   
[W] www.waters.com 
[E] huazhen_luo@waters.com 

Waters Pacific Pte Ltd 
1 Science Park Road 
#02-08 The Capricorn 
Singapore Science Park II 
Singapore 117528 

 

 
 

From: Myae Soe Chan <myaesoe.chan@venture.com.sg>  
Sent: Tuesday, 7 April, 2020 14:34 
To: Siddharth Udayshankar <Siddharth_Udayshankar@waters.com>; Ops_Wppl_Support <Ops_Wppl_Support@waters.com> 
Cc: Tan Hong Cheng <hongcheng_tan@venture.com.sg>; Teo Yiek Tiong <yiektiong_teo@venture.com.sg>; Yeehwa Chan <Yeehwa_Chan@waters.com> 
Subject: [EXT] RE: [EXT] OESR - TE82987-1_degasser vacuum pump mulfunction 
 
ATTENTION: This email originated from outside of the organization. Please do not open any attachments or click any links unless you recognize the sender 

and know the content is safe. 
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Hi Sidd, 
My apologies. Please kindly refer to the attached OESR and reference photo. 
 
 
Thanks 
 
Best Regards, 
Chan 
 
 
From: Siddharth Udayshankar [mailto:Siddharth_Udayshankar@waters.com]  
Sent: Tuesday, April 07, 2020 2:19 PM 
To: Myae Soe Chan; Ops_Wppl_Support 
Cc: Tan Hong Cheng; Teo Yiek Tiong; Yeehwa Chan 
Subject: RE: [EXT] OESR - TE82987-1_degasser vacuum pump mulfunction 
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe. 

 
Hi Chan, 
Please attach the OESR doc. 
 
Thanks 
Sid 

 
 
 
 
From: Myae Soe Chan <myaesoe.chan@venture.com.sg>  
Sent: Tuesday, April 07, 2020 14:17 
To: Ops_Wppl_Support <Ops_Wppl_Support@waters.com> 
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Cc: Tan Hong Cheng <hongcheng_tan@venture.com.sg>; Teo Yiek Tiong <yiektiong_teo@venture.com.sg>; Yeehwa Chan <Yeehwa_Chan@waters.com> 
Subject: [EXT] OESR - TE82987-1_degasser vacuum pump mulfunction 
 
ATTENTION: This email originated from outside of the organization. Please do not open any attachments or click any links unless you recognize the sender 

and know the content is safe. 
 
Hi Sidd, 
I would like to raise the attached request due to the degasser hardware error at TE82987. 
As per troubleshooting, it is due to the degasser vacuum pump(P/N: 279001056). 
 

No Part Number Description Qty Unit Price Remark/Reason 
1 279001056 Degasser Vacuum Pump AF 1 142.94 To replace faulty part at TE82987-1. Error 

message is “degasser HW error” and pressure is 
-0.1psi 

 
Hi Hua Zhen, 
As communicated, please kindly refer to the attached request.  
 
Thank you 
 
Best Regards, 
Chan 
Confidential/Privileged information may be contained in this email. If you are not the intended recipient, please do not copy, distribute or use it for any purpose, nor 
disclose its contents to any other person. Please notify the sender immediately if you receive this in error.  

The information in this email is confidential, and is intended solely for the addressee(s). Access to this email by anyone else is unauthorized and therefore prohibited. If you 
are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information is strictly prohibited 
and may be unlawful. 
Confidential/Privileged information may be contained in this email. If you are not the intended recipient, please do not copy, distribute or use it for any purpose, nor 
disclose its contents to any other person. Please notify the sender immediately if you receive this in error.  
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HuaZhen Luo

From: Alan Tan
Sent: Tuesday, 2 June, 2020 10:42
To: HuaZhen Luo
Cc: Bernice He; WanLi Yee; Sue Jin Ng; Christine Zhao; Edwin Koh
Subject: FW: [EXT] WATZIP : Q2 2020 (APR 2020) Calibration claims 
Attachments: WPPL-OP-021- Venture 2020 Apr Calibration for Approval.pdf

Approved 
Rdgs 
 

From: HuaZhen Luo <HuaZhen_Luo@waters.com>  
Sent: Friday, 29 May, 2020 17:57 
To: Alan Tan <Alan_Tan@waters.com> 
Cc: Edwin Koh <Edwin_Koh@waters.com> 
Subject: RE: [EXT] WATZIP : Q2 2020 (APR 2020) Calibration claims  
 
Hi Alan, 
 
Please kindly review and approve this Apr calibration claim from Venture. 
 
Thank you 
 
Luo HuaZhen 
Senior Test Engineer 

 

[T] +65 6593 7044   
[F] +65 6873 0820   
[W] www.waters.com 
[E] huazhen_luo@waters.com 

Waters Pacific Pte Ltd 
1 Science Park Road 
#02-08 The Capricorn 
Singapore Science Park II 
Singapore 117528 
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From: Edwin Koh <Edwin_Koh@waters.com>  
Sent: Friday, 29 May, 2020 10:53 
To: HuaZhen Luo <HuaZhen_Luo@waters.com> 
Cc: Alan Tan <Alan_Tan@waters.com> 
Subject: RE: [EXT] WATZIP : Q2 2020 (APR 2020) Calibration claims  
 
Hi HuaZhen,  
 
Approved per request 
 
Thanks 
Edwin 

From: HuaZhen Luo <HuaZhen_Luo@waters.com>  
Sent: Thursday, May 21, 2020 14:34 
To: Edwin Koh <Edwin_Koh@waters.com> 
Subject: RE: [EXT] WATZIP : Q2 2020 (APR 2020) Calibration claims  
 
Hi Edwin, 
 
Please kindly review and approve this Apr calibration claim from Venture. 
 
Thank you 
 
Luo HuaZhen 
Senior Test Engineer 

 

[T] +65 6593 7044   
[F] +65 6873 0820   
[W] www.waters.com 
[E] huazhen_luo@waters.com 

Waters Pacific Pte Ltd 
1 Science Park Road 
#02-08 The Capricorn 
Singapore Science Park II 
Singapore 117528 
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From: Jenny Lee <jenny.lee-cn@venture.com.sg>  
Sent: Wednesday, 20 May, 2020 14:53 
To: HuaZhen Luo <HuaZhen_Luo@waters.com> 
Cc: Edwin Koh <Edwin_Koh@waters.com>; Loo Kok Leong <kokleong_loo@venture.com.sg> 
Subject: [EXT] WATZIP : Q2 2020 (APR 2020) Calibration claims  
 
ATTENTION: This email originated from outside of the organization. Please do not open any attachments or click any links unless you recognize the sender 

and know the content is safe. 
 
Hello Hua Zhen, 
 
Good day to you. Pls see attached files for the below :  

a) Claims for Q2/2020 – Apr 2020  
- Waters 2020 Q2, Apr 2020 Calibration Claim Summary 
 
b) Supplier Invoices (Apr 2020) 
- Supplier Invoice 
 
c) Calibration reports  
- Supplier Calibration Report  
 
d) ISO 17025 lab certification  
-  ISO 17025 Cert  
 
e) Signed copy of Masterlist for calibration.  
- Waters consign equipment signed Masterlist with payment (xls & pdf file)  
- Waters consign equipment signed Masterlist without payment (xls & pdf file)  

Above for your kind review & we look forward to receiving PO from WPPL.  

Thanks! 
  
Jenny Lee | Program Executive, TCS 
VENTURE  
GES (Singapore) Pte Ltd (Member of Venture Group of Companies) 
Co Registration No. 198100471Z | 28 Marsiling Lane | Singapore 739152 | DID +65 68773710 | Main +65 6732 9898 | Fax +65 6363 6283 | Mobile +65 9764 8736  | URL: www.venture.com.sg  
 Please consider the environment before printing this e-mail  
Confidential/Privileged information may be contained in this email. If you are not the intended recipient, please do not copy, distribute or use it for any purpose, nor 
disclose its contents to any other person. Please notify the sender immediately if you receive this in error.  


