
Calibration-Global Services-Test Equipment



Company Overview

➢ Micro Precision was founded in 1969

➢ More than 30 Global locations and expanding

➢ All of our locations are accredited to ISO/IEC 17025:2017 

➢ Online database management system

➢ We repair a broad range of manufactures at our eight repair facilities

➢ Our company takes pride in calibration, repair, equipment sales



Micro Precision Branding Update

Over the years Micro Precision Calibration Inc has grown both our Global Footprint as well as the services 

which we offer our customers. In line with this we will be implementing changes to our Brand which will 

address our growth and the Global Equipment Management Solutions we now offer.

The new Branding changes will include a new Logo, Company Color Schemes, New Business Cards, 

New Website, and Marketing Materials as well as an update to our company Vision and Mission 

Statements

Icon is made up of several components which tie into our business. 

PRECISION and MEASUREMENT

This incorporates a cross hair design of a reticle also known as a graticule. This symbolizes Precision and Accuracy as well 

as Direction of our Company. It also ties in the Measurement aspect of our company as reticles used in optical 

measurements and graticules are used in oscilloscope measurement. It also has the look of the face of a gage.

GLOBAL FOOT PRINT

The circle in the Icon represents the World and highlights the Global Nature of our company. 

NAME RELATION

Letters “M” and “P” - starting letters of the company are fused within the symbol.



Global Presence with Local Focus

Global Laboratory Locations

Existing

Planned



United States

Corporate Headquarters

Grass Valley, CA

LA/Garden Grove, CA

San Diego, CA

San Jose, CA

Tempe, AZ

Fort Collins, CO (Embedded)

Portland, OR

Seattle, WA

Austin, TX

Dallas/Richardson, TX

Columbus, IN

Tampa, FL

Boston, MA



Mexico

Guadalajara, Jalisco

Mexicali Baja California

Mexico City

Tijuana, Baja California Mexico



Asia

Manila/Laguna, 

Philippines

Cebu, Philippines

Bangkok, Thailand

Ho Chi Minh City, 

Vietnam

Hanoi, Vietnam

Penang, Malaysia

Johor, Malaysia

Singapore

Seoul, Korea

Shenzhen, China

Hsinchu, Taiwan

Wuxi, China

Chennai, India

Expansion:

Beijing, China

Bangalore India



Middle East

Doha, Qatar

Expansion

United Arab Emirates

Oman



Europe

Nijmegen, Netherlands 

Expansion:

London, UK 

Munich, Germany 

Grenoble, France 

Berlin, Germany 

Stockholm, Sweden 



WHAT WE DO Calibration

Micro Precision offers comprehensive calibration solutions via our global 

network of ISO/IEC 17025 accredited laboratories

Micro Precision offers:

⚫ Comprehensive Scopes of Accreditation

⚫ In-lab calibration

⚫ Onsite calibration

⚫ Multiple service levels to meet your quality system requirements

– Traceable

– Traceable with Data (Z540-1) 

– Accredited (ISO/IEC 17025)

⚫ Custom calibration (custom specifications/measurements, system, etc.)



Capabilities/Scope

Electrical/RF/Optical

• RF Microwave 

• AC/DC

• Power

• Electrical

• Digital Waveform

• Optical Power

• Optical Sensor 

• Video Phase 

• Noise 

• Frequency 

• Time Domain

• Laser

• ESD

Physical/Dimensional

• Weight

• Torque

• Pressure

• Gage Blocks

• Precision Tools

• Force, Flow

• Hardness

• Mass

• Temperature



CALIBRATION SERVICE LEVELS

www.microprecision.com

Type of Service Traceable Traceable with Data
Accredited

(ISO/IEC 17025)

Calibrated to manufacturers 
specifications traceable to SI Units ✓ ✓ ✓

ISO 9000 Compliant ✓ ✓ ✓

Calibration certificates, data, maintained 
on secure web based tool (CDM) ✓ ✓ ✓

Detailed calibration certificates and 
calibration stickers ✓ ✓ ✓

Instrument adjustment 
(if found out of tolerance) ✓ ✓ ✓

ANSI/NCSL Z540-1 compliant ✓ ✓

Calibration Data ✓ ✓

Logo from Accreditation body, Expanded
Measurement Uncertainty ✓

ANSI/NCSL Z540.3 compliant ✓



WHAT WE DO

Repair

Component Level Repair Centers located in 

the following countries:

⚫ USA

⚫ Mexico

⚫ China

⚫ Thailand

⚫ Micro Precision maintains a large inventory of repair components

⚫ Micro Precision supports equipment that has been EOL by OEM

⚫ Detailed repair reports and equipment history maintained in 

Customer Data Management System (CDM)

• Philippines

• Malaysia

• Korea

• Netherlands



WHAT WE DO
Asset and Program Management

Micro Precision can manage or assist you in managing your assets or calibration and maintenance 

program via our Customer Data Management System (CDM). Micro Precision can also administer the 

program using Micro Precision personnel as a single point of contact, consultants, and administers. 

CDM is a comprehensive cloud based tool that provides:

•Online Calibration Certificates and Order Tracking

•Automated Calibration Alerts/Recall System

•Inventory Management 

•Historical Data Tracking Repository

•Downloadable PDF Certificates and Calibration Data

•Instrument Repair Reports

•Dashboards that provide TAT, performance/instrument status, billing, repair management/tracking, etc. 

•Accessible via computer and smart phone app



• ONLINE CALIBRATION CERTIFICATES 

• ON LINE ORDER TRACKING

• AUTOMATED CALIBRATION ALERTS

• INVENTORY MANAGEMENT

• CENTRAL DATABASE FOR EQUIPMENT

• EQUIPMENT HISTORICAL DATA TRACKING

Customer Data Management (CDM)

link to access  MPC's Customer Data Management system (CDM) 

under your division.

http://newcdm.microprecision.com/home1.php?localdatetime=#

Username : Test 

Password : Test 

24 / 7 SECURE WEB ACCESS

http://newcdm.microprecision.com/home1.php?localdatetime=


Calibration Recall Report

Obtain the recall cycle from the customer for the instrument being calibrated

Recall Notices is automatically generated in MP database. 

Recall Notices will be sent to customers via electronic mail containing the following:

• Overdue instruments (from first of two month earlier) to instruments due the current     

month, MP will send the recall notice auto generate email to customer share   

account to alert tools owners.  

• Alert email going to send in two-month, one-month, and two-week till the  

calibration jobs been done before due date.

• Sales Representative will make a call to customer tool’s owner user if email alert 

no one respond. 



MP HAS THE ABILITY TO CALIBRATE ALL 

YOUR EQUIPMENT NEEDS AT ALL YOUR 

FACILITIES WORLD WIDE.

THIS MEANS COST AND TIME SAVINGS IN 

VENDOR MANAGEMENT 

ONE STOP SHOP CALIBRATION



Markets Served

⚫ Semiconductor

⚫ Consumer Electronics

⚫ Medical

⚫ Oil and Gas

⚫ Food and Beverage

⚫ Power Generation

⚫ Automotive



QUALITY BEGINS HERE

Thank You 

Q & A 


