Waters

THE SCIENCE OF WHAT'S POSSIBLE” TItlE: Audit Nonconformity Report

Document No: 730005840 Version No: 03 Page 1 of 3
Audit Nonconfenmity Assignee, Company (Supplier designated Luo Hua Z-hen'-WPPL
(ANC) Number xnc- | INC-SG200702 point L Augi?ee) ’ (Test Engineering
SGYYMMNN Operations)
SECTION 1: INTRODUCTION (To be completed by Waters Supplier Quality / Quality Engineer)
Category [JcNC [ MNCXINC Failure Type | Facility & Equipment Controls

There are multiple inaccuracies observed in the calibration records provided by Micro
Precision Calibration.

Requirement Standard, | 1SO9001:2015 CI. 8.4 Control of externally provided processes, products and services.
regulation or documentthat | 8.4.1 The organization shall ensure that externally provided processes, products and

is not met services conform to requirements.

Evidence 1: It was observed the calibration cert no. 551220083592482 dated 02 May 2020
contains multiples inaccuracies in the Notes section.

Statement

Evidence 2: It was observed on calibration cert no. 551220083320957 dated 11 Nov 2019
for equipment ID# WPPL0018 S/N# 122994G, the calibration date is 11 Nov 2019 and
calibration due date is 11 Nov 2020. However, on the physical calibration sticker pasted on
equipment by the service provider, the calibration date is 05 Nov 2019 and calibration due
date is 05 Nov 2020

Objective Evidence

Name/ Title Sign Date
INITIATED BY (Waters Supplier Quality / Refer to issued
Quality Engineer) Bayu Darmawan/ ISO Consultant Refer to issued copy copy
. Due Date for Sections | Due Date for Section 2 (Should be | Remarks (if any): Refer to issued copy
Date 2 and 3 (Should be within | within 21 days from issuance for internal

90 days from issuance.) NC and MNC; 3 days for Internal CNC.)
O N/A, Supplier Audit Nonconformity

See attach See issued copy

SECTION 2: ROOT CAUSE ANALYSIS AND INTERIM CONTAINMENT ACTIONS

SECTION 2A: FORM A TEAM Luo HuaZhen (Senior Test Engineer); Desmond Ann (Manufacturing Team Lead), Eugene

L el Wiletioes tatmlzst SLnGEe Lim (Manufacturing Engineer), Siddharth Udayshankar (Product Assurance Engineer)
(minimum 2 personnel)

SECTION 2B: IMPLEMENTED INTERIM CONTAINMENT ACTIONS (Temporary fixes to protect customer, including Completion
Correction Actions. Where applicable, Part Number(s), Part Description(s), Quantities, Action Owner should be included. If Date (DD.MM.YY)
containment is documented via Waters NCR, Waters NCR number should be included). T

1. Review of calibration records from Jan 2019 to Jul 2020.

Result of review: inaccuracies found in calibration reports (certificate numbers: 551220083507606, 17.07.20

551220083694795, 551220083694803,551220083477955). Refer to Attachment INC-SG200702-01.

For full list of calibration reports (Flex Singapore; Venture Singapore; CEl Singapore; Flex Senai, CEl Batam,
WPPL). Refer to Attachment INC-SG200702-02 for MasterList.

2. Review of calibration sticker against calibration report for equipment in WPPL.

Result of review: All calibration required equipment has been reviewed. No issue was hightlighed. Refert to 28.07.20
Attachment INC-SG200702-03 for review checklist.

SECTION 2C: RoOT CAUSE ANALYSIS (RCA) AND RISK ASSESSMENT

(Objective evidence should be attached and referenced with running number e.g. Refer to Attachment 1).

1. Calibration Service Provider's error in generation of calibration report. Refer to SCAR-SG200701.

2. Review of calibration report by Contract Manufacturer did not effectively detect inaccuracies.

3. Calibration Service Provider's error in QC check of calibration sticker against calibration certificate. Refer to SCAR-SG200701.

RCA Category Facility & Equipment Controls Sub-Category Select from Dropdown
RCA Category 2 (if any) Select from Dropdown Sub-Category 2 (ifany) | Select from Dropdown
SECTION 2D: PLAN OF PERMANENT CORRECTIVE ACTION(S) (Each root cause in section 2 shall be addressed. Plan Date

Documentation shall be updated as appropriate. Where applicable, Part Number(s), Part Description(s), Quantities, Action Owner (DD.MM.YY)
should be included). B

Waters Confidential Template 730001104 V02
It is the User's responsibility to verify they are using the current released version
This Form is governed by Procedure Number: WPPL-SP-03



Waters

THE SCIENCE OF WHAT'S POSSIBLE” TItlE: Audit Nonconformity Report

Document No: 730005840 Version No: 03 Page 2 of 3
1. Refer to SCAR-SG200701. 1.14.07.20
2. Reemphasize to Flextronics to ensure calibration reports are reviewed for conformity to requirements. " m
. L . : ; . . . . 2.23.07.20
3. Reemphasize to Operations' Calibration Coordinators/ Designee to ensure that review of calibration report 3. 23.07.20

includes review of label against calibration certificate per WPPL-WI-05 Section 8.3.4.
SECTION 2E: PLAN ACTION(S) TO PREVENT RECURRENCE (Shall prevent problems on similar products, processes, Plan Date

locations or families. Documentation shall be updated as appropriate. Where applicable, Part Number(s), Part Description(s), (DD.MM.YY)
Quantities, Action Owner should be included). T
1. Reemphasize to wider Global Operations team and other Contract Manufacturers (Venture; CEl Singapore) to

. . - . : 1. 23.07.20
ensure calibration reports are reviewed for conformity to requirements.
. . . . . 2.23.07.20
2. Standardize the notes template for Calibration Service Provider. 3 31.08.20
3. Create separate account for Calibration Service Provider for individual Contract Manuacturer to eliminate need T
to customize calibration location. )
Reqg? | Name/ Title Sign Date

SUBMISSION BY (by Audit

Nonconformity Assignee) X wHe HuaZhen/ <ny T%‘l’ jneey %f// 05 Aug 2020

Quality Manager/ . ﬁv
Quality Supervisor X Tan Kah Chin / Sr QA Mgr 06.Aug.2020

(of Assignee) ] -

RCA Waters Supplier

APPROVAL | Quality / Quality X éen Chen/ litv Enai 06 Aug 2020
Engineer enior Qua ity Engineer "

@

Other XM Fduke loh Sor Ops Moy

Remarks (if any):

Certain calibration reports states calibration location as "calibration performed at customer's facility" with remarks
such as "calibrated at Flextronics" or "calibrated at Venture". This was deemed acceptable by team as contract
manufacturers were deemed indirect customer of MPC. Control of Monitoring and Measuring Equipment shall be
included in the audit planning for CMO audits.

(9}~ l\u.s”’a()_

SECTION 3A: IMPLEMENTATION OF PERMANENT CORRECTIVE ACTION(S) (Attach evidence) gg,g%eé'mﬂ i
1. Refer to SCAR-SG200701. Please refer to attachement INC-SG200702-04 for SCAR-SG200701.
2. Reemphasize to Flextronics to ensure calibration reports are reviewed for conformity to requirements. Please 1.14.07.20
refer to attachement INC-SG200702-05 for reemphasize training list. e A

. o e . 5 . Lo 2.23.07.20
3. Reemphasize to Operations' Calibration Coordinators/ Designee to ensure that review of calibration report 3 23.07.20
includes review of label against calibration certificate per WPPL-WI-05 Section 8.3.4. Please refer to e

attachement INC-SG200702-06 for re-training records

Completion

SECTION 3B: ACTION(S) TO PREVENT RECURRENCE (Attach evidence) Date (DD.MM.YY)

1. Re-emphasize to wider Global Operations team and other Contract Manufacturers (Venture; CEI
Singapore) to ensure calibration reports are reviewed for conformity to requirements. Please refer to

attachment INC-SG200702-07 for training records evidence. 1. 23.07.20
2. To standardize the notes template for Calibration Service Provider. Please refer to attachment INC- 2.23.07.20
SG200702-08 for communication notes. 3.31.08.20

3. Create separate account for Calibration Service Provider for individual Contract Manufacturer to eliminate
need to customize calibration location. Please refer to attachment INC-SG200702-04 for SCAR-SG200701.

Name/ Title Sign Date
SUBMISSION BY (by Assignee) Luo Huazhen 02 Sep 2020
SECTION 4: VERIFICATION AND VALIDATION (Shall confirm that actions do not adversely affect the finished device. Completion
Examples: Refer to: ECO Number, Validation Protocol Number, Risk Management File. Where not applicable, document Date (DD.MM.YY)
rationale). S
N/A N/A
Verification of Effectiveness: (Evidence reviewed to confirm | Acceptance Criteria: (Results that needs to be | Result
effectiveness of actions; such as number of records monitored). observed for actions to be deemed effective). (Pass/ Fail)
1. Reviewed calibration certificate to standardize the | 1. Standardized the notes template for Pass,

tes template Calibration Service Provider is implemented acceptance
no P ' p criteria met.
Waters Confidential Template 730001104 V02

It is the User's responsibility to verify they are using the current released version
This Form is governed by Procedure Number: WPPL-SP-03
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Waters
THE SCIENCE OF WHAT's possieLe”  Title: Audit Nonconformity Report
Document No: 730005840 Version No: 03 Page 3 of 3
2. Reviewed calibration certificate under as per request. Please refer to sample check
separate account with recommended address format. as attachment INC-SG200702-09.
2. Certifcate under separate account is
updated per recommended address format.
Please refer to sample check as attachment
INC-SG200702-10
Remarks (if any): [] Attached extension request WPPL-FM-25.
N/A
Reqg? | Name/Title Sign Date
SUBMISSION BY (by Assignee) Luo HuaZhen/Sr Test
X Engineer 29 Sep 2020
Quality Manager/
Quality Supervisor X Tan Kah Chin/ Sr QA Manager
(of Assignee)
APPROVAL Management Rep/
QMS In-Charge (of X Tan Kah Chin/ Sr QA Manager

Assignee)

SQE/ QE below.

CAPA DETERMINATION (by Waters

Ineffective actions with no

CAPA issued should be justified)

[] No CAPA needed, Actions Effective. [ ] No CAPA needed, justification in remarks.
[ CAPA number: CAPA- .

Waters Supplier

Req?

Name/ Title

Sign

Date

APPROVAL Quality / Quality
Engineer

APPROVAL Other

FINAL Waters Quality

APPROVAL Manager / Designee)

N/A

Remarks (if any): [] Isolated occurrence of effectiveness fail. ANC shall be revised and submitted before due date.

Waters Confidential

Template 730001104 V02

It is the User's responsibility to verify they are using the current released version

This Form is governed by Procedure Number: WPPL-SP-03



/N
[J PRECISION

MICRO PRECISION CALIBRATION PTE LTD
BLOCK 5008 ANG MO KIO AVENUE 5 #07-02/03
TECHPLACE Il SINGAPORE 569874
65 67484384

Certificate of Calibration

Date: Jul 13, 2020

Customer:
WATERS PACIFIC PTELTD
1 SCIENCE PARK ROAD,#02-08 THE CAPRICORN

SINGAPORE SCIENCE PARK I
SINGAPORE 117528

MPC Control #: 14354681

Asset |D: 2095

Gage Type: LOAD BOX

Manufacturer: CHROMA

Model Number:  S14-03

Size: N/A

Temp/RH: 22.0°C /52.0%

Location: Calibration performed at MPC facility

Calibration Notes:

Work Order #:

Serial Number:
Department:
Performed By:

Received Condition:
Returned Condition:

Cal. Date:
Cal. Interval:
Cal. Due Date:

Cert No.

SG-11013648

14354681

N/A

SENGTHYE CHEW
OPERATIONAL
REPORT OF VALUE
March 06, 2020

12 MONTHS

March 06, 2021

551220083507606

The user shall determine the suitability of the equipment for it's intended use. The calibration status is defined as Report of

Value.See attached data. (1 page)
Calibration performed for Flextronics Pte Ltd.
This supersedes Certificate Number 551220083573991

Standards Used to Calibrate Equipment

Model
3458A

1.D. Description.

CA8094 MULTIMETER
Procedures Used in this Event

Procedure Name
CHROMA 190XX PRODUCT

Calibrating Technician:

STATEMENTS OF PASS OR FAIL CONFORMANCE. The uncertainly of measurement has been taken inlo account when

THE CALIBRATION REPORT STATUS:

PASS.- Term used when 18 gwven, and the resuit 1s PASS

PASSA- Term used when comphance stalement 1S given, and the measurement resull is conditional passed or PASSZ,

FAIL- Term used whan compliance statement 18 gen, and the measutement resuil is FAIL.
FAILt- Term used when is given, and the result 1 failed or FAILZ
REPORT OF VALUE - Term used when reporied measurement is nol requiring comphiance slatemenl in reporl.

Serial
2823A25888

Description

Manufacturer
HEWLETT PACKARD

Using a Load Box to Verify Hipot Tester

QC Approval:

ADJUSTED- When adjusiments are made lo an instrumenl which changas the valua of measuremenl from what was measured as found 10 new value as lefl.

LIMITED - When an instrument fails catibration bul1s stll functional in a i mitedmanner

Cal. Due Date
Jan 10, 2021

Traceability #
1-12015829011-1

JUN CALIMAG

wih as per ILAC-G8:03/2009 Al measurements and test resulls guard banded lo ensure the
probabilty of false-aceept does not exceed 2% w1 comphance with ANSIINCSL Z540.3-2006 and in case without guard banded the probability of false-accept depanding on test uncertinty ratio

The expanded uncerlainty of measurement is slaled as the standard unceriainty of measurernent multipied by the coverage factor k=2, which for a normal distibution corresponds Lo a coverage probsbilily of approwmately 95%, unless otherwse stated. This
calibration réport comphes with ISO/IEC 170252017 and ANSI/NCSL Z540.3. Calibration cycles and resulling due dates were submied/approved by the cuslomer. Any number of faclors may cause an mstrumenl (o dnft out of lalerance before the next

scheduled calibraton. Recalibration cycles should be based on frequency of use, environmaental conditions and customer's

and/or national or standards

accuracy. All

Page 1 of 1

are traceable to S through Lhe National institute of Standards and Technology (NIST)
Servicas rendered irciude propar manufacturer's service insiruction and are warranted for no less than thirty (30) days. The information on Uws repor! partains only (o the instrument identfied,
this may nol be reproduced in part or in a whole wilhout the prior wiitien approval of the 1ssuing MP Calibration Laboratory.

(CERT, Rev 7)

Document No.: j@l_{zzﬁéﬁlw}ﬁl~ 0 \

Attachment: 1 Page: _l_of :):
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Waters

FORM

THE SCIENCE OF WHAT'S possIBLE™  Title: Supplier Corrective Action Request (SCAR)

Document No: 730006714 Version No: 01

Page 1 of 5

SCAR Number

SGYYMMNN SCAR-SG200701

SCAR Assignee,
Company (Supplier
designated point of contact)

Amy Li Yan Yan, Micro Precision Calibration Pte Ltd

SECTION 1: INTRODUCTION (7o be completed by Waters Supplier Quality / Quality Engineer)

Source (select all that apply):

[ | CIT Number(s):

[0 | RMA Number(s):

[ | Stop Ship Number(s):

[ | Contract Manufacturer / Supplier declared:

[0 | NCR Number(s):

Other: Calibration cert no: 551220083592482 &

X 551220083320957

NC Statement, Requirement (Include,
where applicable, part numbers, part
descriptions, serial numbers, and date
codes; requirement not met e.g. SOP
number and revision)

Nonconformity Statement: There are multiple inaccuracies observed in the calibration

records provided by Micro Precision Calibration.

Evidence 1: It was observed the calibration cert no. 551220083592482 dated 02 May

2020 contains multiples inaccuracies in the Notes section.

Evidence 2: It was observed on calibration cert no. 551220083320957 dated 11 Nov
2019 for equipment ID# WPPL0018 S/N# 122994G, the calibration date is 11 Nov 2019
and calibration due date is 11 Nov 2020. However, on the physical calibration sticker
pasted on equipment by the service provider, the calibration date is 05 Nov 2019 and

calibration due date is 05 Nov 2020.

90 days from issuance.)

14.Jul.2020 12.0c¢t.2020

Name/ Title Sign Date
|NITIATED BY (Waters Supplier Quality / Lim Shaynee / Supplier Quality
Quality Engineer) Engineer 14 July 2020
APPROVAL BY (Waters Quality Manager/ | T@n Kah Chin/ Senior Quality \L 14.Jul.2020
Designee) Assurance Manager
Issuance Due Date for Sections | Remarks (if any): N/A
Date 2 and 3 (Should be within Document No.: INC-SG200702-04

Attachment: 1

Page: 1 of 9

Waters Confidential

Template 730001104 V02

It is the User's responsibility to verify they are using the current released version
This Form is governed by Procedure Number: WPPL-SP-05



Waters

THE SCIENCE OF WHAT'S poSSIBLE”  Title: Supplier Corrective Action Request (SCAR)

Document No: 730006714 Version No: 01 Page 2 of 9

SECTION 2: RooT CAUSE ANALYSIS AND INTERIM CONTAINMENT ACTIONS

SECTION 2A: FORM A TEAM
List Team Members’ Names/ Function
(minimum 2 personnel)

Amy Li-Sales Engineer
Leslie Rojas-Corporate QA

SECTION 2B: IMPLEMENTED INTERIM CONTAINMENT A (Temporary fixes to protect customer, including Completion
Correction Actions. Where applicable, Part Number(s), Part Description(s), Quantities, Action Owner should be included. If Date
containment is documented via Waters NCR, Waters NCR number should be included). (DD.MM.YY)

Micro Precision had issue revised Calibration Certificate number 551220083694795, both softcopy and
hard copy sent to CM_Flex.

Responsible: Li Yan Yan
The total of calibration certificate that MP-Singapore issued to Water SG are 177. When we review all the
calibration certificate the we issued it is not affected by this issue. | will attach the list of equipment that

MP-Singapore issued calibration certificate.

This is the evidence that the previous cert is already obsolete.

Equipment Information Permanent Notes 2
First) (Brevious) W (Next) (tast L ]

INC-SG200702-04

Document No.:

Attachment: | Page: 2 of 9

Waters Confidential Template 730001104 V02
It is the User's responsibility to verify they are using the current released version
This Form is governed by Procedure Number: WPPL-SP-05



Waters

THE SCIENCE OF WHAT'S poSSIBLE”  Title: Supplier Corrective Action Request (SCAR)

Document No: 730006714 Version No: 01 Page 3 of 9

Micro Precision will issue correct calibration sticker for equipment ID# WPPL0018 S/N# 122994G with Cal
Date 11-Nov-2019 and Due Date 11-Nov-2020

Responsible: Li Yan Yan

Conduct refresher training for all quality personnel regarding on the Quality Checking, Calibration Reports
Processing and Final Inspection process of the calibrated equipment. Strictly implement initial checking
on all calibrated equipment to ensure if the equipment bears correct and updated calibration labels.

Responsible: Joel De Vera/ Laboratory Manager
Completion Date: July 15, 2020

Evidence

17.07.20

SECTION 2C: RooT CAUSE ANALYSIS (RCA) AND RISK ASSESSMENT
(Objective evidence should be aftached and referenced with running number e.g. Refer to Attachment 1).

Case 1:

The calibration technician unintentionally committed typographical error inputting the superseded
certificate number same as the new one because he just copied the certificate number and paste it on
the note. It is done by the same technician because the CSR personnel ask him to copy the
superseded certificate number on the note part but he just copy the new certificate number instead of
the old certificate number. And also for the Calibration Performed the technician input “at” but it should
be “for” because it is calibrated in MPC Facility, See attachment 1:

INC-SG200702-04

Document No.:

Attachment: 1 page: 3 of 9

Waters Confidential Template 730001104 V02
It is the User's responsibility to verify they are using the current released version
This Form is governed by Procedure Number: WPPL-SP-05



Waters

THE SCIENCE OF WHAT'S poSSIBLE”  Title: Supplier Corrective Action Request (SCAR)

Document No: 730006714 Version No: 01 Page 4 of 9

This is the evidence that the calibration is done in MPC facility.

Case 2:

The calibration technician unintentionally committed typographical error inputting calibration date and
due date for the unit with Equipment ID# WPPL0018 S/N 122994G. The one that they input on the
physical sticker is 5 Nov 2019 to 5 Nov 2020 instead of 11 Nov 2019 to 11 Nov 2020. Likewise, this
information has been overlooked by Final Inspection Personnel during the Final Inspection Process if
the calibration dates and calibration due dates in certificate are matched with the calibration date and
due date on the physical sticker.

See Attachment 1:

INC-SG200702-04

Document No.:

Attachment: 1 Page: 4 of 9

Waters Confidential Template 730001104 V02
It is the User's responsibility to verify they are using the current released version
This Form is governed by Procedure Number: WPPL-SP-05



FORM

Waters o
Title: Supplier Corrective Action Request (SCAR)

THE SCIENCE OF WHAT'S POSSIBLE."

Document No: 730006714 Version No: 01 Page 5 of 9
SECTION 2D: PLAN OF PERMANENT CORRECTIVE ACTION(S (Each root cause n section 2 shall be addressed. Plan Date
Documentation shall be uploaded s appropriate. Where applicable , Part Number(s), Part Description(s), Quantities, Action Owner (DD.MM.YY)
should be included). T
Conduct refresher training for all technicians regarding on the Calibration Process Flow with focused on
affixing correct and updated calibration sticker on the equipment prior endorsement to QC/FI process.

Implement counter checking of the Team Leader on the calibration labeling of the equipment.
Responsible: Joel De Vera/ Laboratory Manager
Completion Date: July 15, 2020
Evidence:
15.07.20
. INC-SG200702-04
Document No.:

Attachment: 1 Page: 5 of 9

Template 730001104 V02

It is the User's responsibility to verify they are using the current released version
This Form is governed by Procedure Number: WPPL-SP-05

Waters Confidential



Waters

THE SCIENCE OF WHAT'S poSSIBLE”  Title: Supplier Corrective Action Request (SCAR)

Document No: 730006714 Version No: 01 Page 6 of 9

Conduct refresher training for all quality personnel regarding on the Quality Checking, Calibration
Reports Processing and Final Inspection process of the calibrated equipment. Strictly implement initial

checking on all calibrated equipment to ensure if the equipment bears correct and updated calibration
labels.

Responsible: Joel De Vera/ Laboratory Manager
Completion Date: July 15, 2020

Evidence:

has agree to split the account as per MP proposal below, The address will be the key indicator
on the calibration certificate to differentiate sites of the the company, see attachment;

As a part of Final Inspection we put the serial number, cal date and the company name on the outside part of the
packing of the unit. And also we hire a Fl personnel that will check all the unit before it is shipped out to customer.
Because before the Final Inspection is done by all the CSR so we hire one personnel that task to inspect all the
equipment after QC completed the certificate.

INC-SG200702-04

Document No.:

Attachment: 1 Page: 6 of 9

Waters Confidential Template 730001104 V02
It is the User's responsibility to verify they are using the current released version
This Form is governed by Procedure Number: WPPL-SP-05



Waters
THE SCIENCE OF WHAT's possipLe”  Title: Supplier Corrective Action Request (SCAR)
Document No: 730006714 Version No: 01 Page 7 of 9
SECTION 2E: PLAN ACTION(S) TO PREVENT R (Shall prevent problems on similar products, processes, Plan Date
locations or families. Documentation shall be updated as appropriate. Where applicable, Part Number(s), Part Description(s), (DD.MM.YY)

Quantities, Action Owner should be included).

Root Cause

Select from Dropdown

Remarks (if any):

Req? [ Name/ Title Sign Date

SUBMISSION B (by SCAR Assignee) X

Quality Manager/

Quality Supervisor X

(of SCAR Assignee)
RCA Waters Supplier
APPROVAL Quality / Quality X

Engineer

Other U

Remarks (if any):

Document No.: INC-SG200702-04

Attachment:

1 Page: 7 of 9

Waters Confidential

Template 730001104 V02

It is the User's responsibility to verify they are using the current released version

This Form is governed by Procedure Number: WPPL-SP-05



Waters

THE SCIENCE OF WHAT'S poSSIBLE”  Title: Supplier Corrective Action Request (SCAR)

Document No: 730006714 Version No: 01 Page 8 of 9
Completion
SECTION 3A: IMPLEMENTATION OF PERMANENT CORRECTIVE ACTION(S (Attach evidence) Date
(DD.MM.YY)
Completion
SECTION 3B: ACTION(S) TO PREVENT R (Attach evidence) Date
(DD.MM.YY)
Name/ Title Sign Date
SUBMISSION B (by SCAR Assignee)

SECTION 4: VERIFICATION AND V (Shall confirm that actions do not adversely affect the finished device. Completion

Examples: Refer to: ECO Number, Validation Protocol Number, Risk Management File. Where not applicable, document Date

rationale). (DD.MM.YY)

Verification of Effectiveness (Evidence reviewed to confirm (Results that needs to be | Result

effectiveness of actions; such as number of records monitored). observed for actions to be deemed effective). (Pass/ Fail)
Choose an
item

Remarks (if any): [] Attached extension request WPPL-FM-25.

Req? [ Name/ Title Sign Date

SUBMISSION B (by SCAR Assignee)

Document No.: INC-5G200702-04

Attachment: _ 1 Page: 8 of 9

Waters Confidential Template 730001104 V02
It is the User's responsibility to verify they are using the current released version
This Form is governed by Procedure Number: WPPL-SP-05




Waters
THE SCIENCE OF WHAT's possipLe”  Title: Supplier Corrective Action Request (SCAR)
Document No: 730006714 Version No: 01 Page 9 of 9
Quality Manager/
Quality Supervisor X
APPROVAL (of SCAR Assignee)
Management Rep/
QMS In- (of X
SCAR Assignee)
Ll _ (byWaters | [ N CAPA needed, SCAR Effective. [] No CAPA needed, justification in remarks.
SQE/ QE below. Ineffective SCAR with no ] CAPA number: CAPA-
CAPA issued should be justified) ) —
Waters Supplier Req? | Name/Title Sign Date
APPROVAL Quality / Quality X
Engineer
Req? | Name/ Title Sign Date
APPROVAL | Other 0
FINAL Waters Quality X
APPROVAL Manager / Designee)
Remarks (if any): [] Isolated occurrence of effectiveness fail. SCAR shall be revised and submitted before due date.

Document No.: |NC-SG200702-04

Attachment:

1 page: 9 of O

Waters Confidential

Template 730001104 V02
It is the User's responsibility to verify they are using the current released version
This Form is governed by Procedure Number: WPPL-SP-05



Title:

Report Generated By:
Report Date/Time:
Generated From

Medical Training Acknowledgement

Bte A Kadir, Rohaini .
) Od“’i'p’
07/23/2020 15:31

Workday Learning

User Full Name / User ID

Training

Acknowledgement Statement

ESign Date time

Aldwin Pilapil (246218)

(Awareness Briefing on Waters Finding in Calibration Report -
Trainer Muhammad Zuhdi Sulong)

| acknowledge that | have completed the course and understand my
responsibilities as an employee of Flex. | agree to fully comply at all
times with the responsibilities of an employee set forth in this training.

07/22/2020 16:05

Joel Mamalateo Deduyo (246154)

(Awareness Briefing on Waters Finding in Calibration Report -
Trainer Muhammad Zuhdi Sulong)

| acknowledge that | have completed the course and understand my
responsibilities as an employee of Flex. | agree to fully comply at all
times with the responsibilities of an employee set forth in this training.

07/22/2020 13:07

Joon Loi Chai (855202)

(Awareness Briefing on Waters Finding in Calibration Report -
Trainer Muhammad Zuhdi Sulong)

| acknowledge that | have completed the course and understand my
responsibilities as an employee of Flex. | agree to fully comply at all
times with the responsibilities of an employee set forth in this training.

07/22/2020 14:05

Mei Lan Chang (246507)

(Awareness Briefing on Waters Finding in Calibration Report -
Trainer Muhammad Zuhdi Sulong)

| acknowledge that | have completed the course and understand my
responsibilities as an employee of Flex. | agree to fully comply at all
times with the responsibilities of an employee set forth in this training.

07/22/2020 13:10

Mohammad Shamsul Bin Afandi
(246394)

(Awareness Briefing on Waters Finding in Calibration Report -
Trainer Muhammad Zuhdi Sulong)

| acknowledge that | have completed the course and understand my
responsibilities as an employee of Flex. | agree to fully comply at all
times with the responsibilities of an employee set forth in this training.

07/22/2020 13:51

Muhammad Zuhdi Sulong
(870274)

Review of Calibration Report (Self-Study)

| acknowledge that | have completed the course and understand my
responsibilities as an employee of Flex. | agree to fully comply at all
times with the responsibilities of an employee set forth in this training.

07/22/2020 15:00

Yam Bee Lai (246076)

(Awareness Briefing on Waters Finding in Calibration Report -
Trainer Muhammad Zuhdi Sulong)

| acknowledge that | have completed the course and understand my
responsibilities as an employee of Flex. | agree to fully comply at all
times with the responsibilities of an employee set forth in this training.

07/22/2020 14:08

ZeYon Kee (246144)

(Awareness Briefing on Waters Finding in Calibration Report -
Trainer Muhammad Zuhdi Sulong)

| acknowledge that | have completed the course and understand my
responsibilities as an employee of Flex. | agree to fully comply at all
times with the responsibilities of an employee set forth in this training.

07/22/2020 15:11
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QUALITY MANAGEMENT SYSTEM Page 1 of 1

TRAINING ATTENDANCE
Trainee’s Particulars
Name of Trainee: _SIDDHARTH UDAYSHANKAR Signature of Trainee: \&s»/
Department: _ WPPL OPS Employee Number: _618032
Designation: Product Assurance Engineer Date of Training: 22 July 2020
S/No Document Number Document Title Docu_n'_lent
Revision
1 WPPL-WI-05 Calibration Work Instruction Ver.03

d

e
S

e
e
e
ey
V

e
e
e

d

Training Mode: [X] Self-Train []

Trainer’s Particulars
Name of Trainer: Signature of Trainer:
Department: Employee Number:
Designation: Date of Training:
WPPL-FM-21 Rev: 01 Waters Pacific Pte Ltd

This document is the property of Waters Pacific Pte. Ltd.

Document No.: |NC-SG200702-06
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QUALITY MANAGEMENT SYSTEM Page 1 of 1

TRAINING ATTENDANCE
Trainee’s Particulars
Name of Trainee: Chan Yee Hwa Signature of Trainee:
Department: WPPL OPS Employee Number: 618056
Designation: Manufacturing Engineer Date of Training: 22 Jul 2020
S/No Document Number Document Title Doct{n?ent
Revision
1 WPPL-WI-05 Calibration Work Instruction Ver.03

e

e

/ 22 Jul 2020

pd

e

e

d

e

/

Training Mode: [X] Self-Train [] Trained by Trainer (Particulars below)

Trainer’s Particulars

Name of Trainer: Signature of Trainer:
Department: Employee Number:
Designation: Date of Training:
WPPL-FM-21 Rev: 01 Waters Pacific Pte Ltd

This document is the property of Waters Pacific Pte. Ltd. and contains proprietary and confidential information

Document No.: INC-SG200702-06
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QUALITY MANAGEMENT SYSTEM Page 1 of 1

TRAINING ATTENDANCE
Trainee’s Particulars
Name of Trainee: Eugene Lim Zi Yang Signature of Trainee:
Department: WPPL OPS Employee Number: _ 618134
Designation: Manufacturing Engineer Date of Training: 22 Jul 2020
S/No Document Number Document Title Doct{n?ent
Revision
1 WPPL-WI-05 Calibration Work Instruction Ver.03
N/A

22 Jul 2020
Training Mode: [X] Self-Train [] Trained by Trainer (Particulars below)
Trainer’s Particulars
Name of Trainer: Signature of Trainer:
Department: Employee Number:
Designation: Date of Training:

WPPL-FM-21 Rev: 01 Waters Pacific Pte Ltd

This document is the property of Waters Pacific Pte. Ltd. and contains proprietary and confidential information

Document No.:  INC-SG200702-06
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Ref No:8407-9000-0133-187 Rev 00 Date:17/01/2019

Appendix |

CEI LIMITED
ATTENDANCE SHEET
Course Title : Brief on cal. sticker date tally with the calibration report date and Master list
record
Date 1 22 July 2020
Time 1 1430
Trainer : Lai Mui Khin
S/N NAME DEPT SIGNATURE REMARKS
01 | Jason Wang Process " ATAT N /A
97/ l/%’l}\/f.u’/'—:}* /
02 | Vivian Lee QC W N / A.
03 | Anthony Chua QA (o NjA
04 | Wong Siew Pang QA ﬁ%@,\{\;’fw’“ﬁ) N /A
o | Deawaio S QB P /Y

wtraining\training SOMappendix 1 attendance list
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INC-SG200702-07
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Rev: A

flex
SEN-HRM4011-00
Training Aftendance Sheet

DOCUMENT# / REV i Sewn- meg acol /S Rev O DATE DA /e /o020
TITLE i CALIBARRTION YSTEN? PROCEOURE TIME 1 O#-00 PM o oy.-20 PWw
DURATION 0§ hour
TRAINER'S NAME/SIGNATURE ;: ROSWMA waz 81071 Admao /[ el (NO OF HOURS)
SIN E&ng;g;iE NAME DEPARTMENT DESIGNATION IMMEDIATE SUPERIOR SIGNATURE
1| 4%ko0 BERMALD EAMPVOUA TS Ut EELING | S EVIDL EVBINEEN CHOIA_LHONE LItk :
2 6954 20 EPWARD NUKEZ TEXT ENGINEERING Ganlok ENGINEER CHOON K o LIM /:g
3 ENMNO  0F DATA 1=
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20

Note : Please follow Good Documentation Practice (GDP) while fill this sheet.
Any amendment shall be with a single line cross, initial, name, date and reason of amendment.

INC-SG200702-07

Document No.:

COMPANY CONFIDENTIAL
This Document is controlled in QDMS. All Copies {electronic or printed) are considered uncontrolled. Attachment: 3 page: 1 of 2



flex.

SEN-HRM4011-00

Training Aftendance Sheet

DOCUMENT# / REV SEN - MmEGLool 00 [Rev O DATE it e ] 2019
TITLE CACIBLATION) SYsTEm  PROTEPURE TIME C4. 00F" +0 Oy 30FM
DURATION 0.5 houw
TRAINER'S NAMEISIGNATURE :_ Rosmawa 7l Binfi A hmad /1 % (NO OF HOURS)
SIN E:S;g\ége NAME DEPARTMENT DESIGNATION IMMEDIATE SUPERIOR SIGNATURE
1 [ §20333 TUViTh BINTL HHA2 Al RRREICTURING | ) SIS TANT TG INTER. INOHD CULL) Bin RAWMLI 7
2 | =2%¢57 Parioa v sHARAT PSSR AR | Evanveee g Aesistant | Rozatt Riv vustara s,
3 22826 NUR RA2cAN)  MOPAWIAD QuALTY ENGINEERING  ASSISTANT [MUSTARIM BiIv modn. sumdik | ‘%— .
4 foBassé SYALWAM  BivTl PHMAR GarLmy CoMpLIPvCE Cookoie@ToR  |LERLA DBV PER AtHANME %P
5 042002 LEeLA Periny#AmBY Quaccry MANASER Yicaainconant DilpiShmy - et —
6 |lwo2az Lenl_CHoan _Lbahvn Tes7 VAN LR Pota_Jim an %
7 fo?%l-fi Nilofer Niga Bk Mohamood Bz Qualdy m\gb%tq?‘#god}:*ﬁ Leela” Devt Peiotihamly ..
8 Tt 85 Goh PeyJex Test ~ ASSTStund Mavafey Chan Eay chyon™ T
9 ANZE R MURRIAD R 2RI IREARIM | RURWITY TE&W i evh LEELA DEVL YERINTWAINGY —fh—
10 | 2253232 | cu AN BT eu TAISaL | QuAL Ty [OWRANGE g7 |LEBLA DEVi PeriATRAMBY B2
11 End 0Ff Datg
12
13
14
15
16
17
18
19
20
Note : Please follow Good Documentation Practice (GDP) while fill this sheet.

Any amendment shall be with a single line cross, initial, name, date and reason of amendment.

COMPANY CONFIDENTIAL
This Document is controlled in QDMS. All Copies (electronic or printed} are considered uncontrolled,
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INC-SG200702-07

Attachment: 3

Page: 2 of 4



flex.

SEN-HRM4011-00

Training Attendance Sheet

ty /1072019

Rev: A

DOCUMENT#/ REV S&n- mrG nool -00 S Rev L DATE
TITLE CALIBRATION SYSTem PROCEOURE TIME ok-00 PM #o oy-30FP"
DURATION 0-§5 hkour
TRAINER'S NAME/SIGNATURE : RosmAw 47/ LiNTi  AmAs 7/ @j (NO OF HOURS)
SN ENMLI:I‘[;IEEEE NAME DEPARTMENT DESIGNATION IMMEDIATE SUPERIOR SIGNATURE
1 G73537 Salinh BINTE BBOUL SALAM QuALITY ENGINEGRING ASSISTANT | mys7aQum BiN motpSumaiR]
2 q01849 Eoatul Aoupa BIMT SAMURY CluauiTd ASSISTANT EfGIvERE MAREH ORAR $EVOD )
3 | P77 V-Tivive AP P vigayaraipy | QuaLity AssisNT _ ENGINEER NARENORAN §Ev00 e
4 Aoy Mo ANOWAR- RBiv RAMIDON  fTest EvCrivESeing] TR AN PEY St ol T
5 1030 441 MUENIAE  Mustakim QUAU T ENAINEEIZING ARSI TaNT | Tu) Plgaviran = -
6 223715 NORALR: BIL MDD HO0K GuaciTy ~ |ascistent ENGIWETR | AzrurL eiv WALKA Al
7 | 226370 RISUATL NghAMAR QuALITY ENGINEER Azeyl BIN NAIN | Ti=—2m
8 |093%91 NURL NAD A HAZLI KUALITY EN et NEER. NARENDRAN ZEVOO A
g | i917% Kiaairv! Bin Salikan Ruglty Enalinttv Aarul G Noatm -
10 22%7 G"] NorA RIMTAY  @awty MU A TE;T'E“‘T\NEEQ\W DQ&U; TRogMICTAN ‘PF\l et &\Q\* (V'}{
11 i3 - WA P girepar s Bugu Reabeaws | Koy ErGm eee 106 %eSS A JuisspRrd e ?;"" '
12 1859356 [Munammap AL aua2 8L cHuza) 8 it | E R e e |SENIOR ENGINEER ROZAL) MUSTAPA
13 | J6F255% LEE CHEN fEor & maeracTvant | EnGIN Bz RozAlLl Mg THAA =
14 dE%02 Mo HD 28101 iy L ams EQUIPVMEAST SENIOR ERALinrbl k- Lot Pau RAH Ry
15 22500 Azvps BINTT paT Dells e FaTub 2 N assistany engivece EBRTHIE Clf A pA-PARA 355
16 £8221349 HAZ s BINTL  PAHA baL SUAE Y EHGtREER Al Fauzd B Y(mAM A
17__| qi3as Callely,  Dwvew T il Engneer Lot Pt Faln gt
18 Brad oR D9to - . e
19
20

Note : Please follow Good Documentation Practice (GDP) while fill this sheet.
Any amendment shall be with a single line cross, initial, name, date and reason of amendment.

COMPANY CONFIDENTIAL

Document No.:

This Document is controlled in QDMS. All Copies (electronic or printed) are considered uncontrolled.
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flex.

SEN-HRM4011-00

Training Attendance Sheet

Rev: A

DOCUMENT#/ REV ¢ SEN - MFG Aol - 00 /Rev D DATE 14 /10 /20/9
TITLE CALIRRATION SYSTeEm  PROCEDURE TIME o400 PP 15 O0y-20F7
_ DURATION 05 HoukR
TRAINER'S NAME/SIGNATURE : _ RoSMAW #11 B/NT1 AdmAD  /fTdury (NO OF HOURS)
\ )
SIN E:m‘lg;EE NAME DEPARTMENT DESIGNATION IMMEDIATE SUPERIOR SIGNATURE
1 94875y masmwawy R/ TALIR R TECHM 1 AN FET SE€ GoH
2 |y Muhammad Tawtile §in Matel [iet Gidineering | TeAniciar fey pe. Gl =
3 wdeen) WA - S W bl T [ averenta | (euiiio an X See ok /
4 2208 44- NORRMRIL. BN RABY @ (VAG hain Tséﬁrameemwe, TECANICIA N ?’E‘f SEE G ol rgﬁ
5 [4gvoza MoHD NagHARU AN BIA HamiD Botineezing | Tecwnicang Pey sce oroy N’%_
6 |130wE oD Bvwen- Piwminon) fest evppeEping | Tecant e1aAw Pey S22 CoA Leop
7 Baygss RBHMAH BINTL HALIM TEST ENGHNEERING | TECHNI1CIAN PEY SEER GON "
8 |fo441(4 oLt vprMlE TesT ENUWHEEN] TEST ENGINEEFE KAZ (HouV CHAN [
9 |8198n NORSUHANA  BINTI  BLBZIM TEST ENGINEERNG | TECHNICAN PEY tee Gob /8
10 1979327 Biks Coebes Ted Evaacer Evaneer Feyy (ee GoWn /‘%
1 [491336 BALQISHADH (28 &MY SARY ouALY  —| TedWticin amap Faunt BiN simatt | (=22
12 £nd of ODafg '
13
14
15
16
17
18
19
20

Note : Please follow Good Documentation Practice (GDP) while fill this sheet.
Any amendment shall be with a single line cross, initial, name, date and reason of amendment.

COMPANY CONFIDENTIAL
This Document is controlled in QDMS. All Copies (electronic or printed} are considered uncontrolled.
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HuaZhen Luo

From: kwangquek_lee@venture.com.sg

Sent: Thursday, 23 July, 2020 10:35

To: HuaZhen Luo

Cc ‘Sheliyan Sathivelu’; 'Roger Lim Chin Kia'; Jenny Lee; Edwin Koh
Subject: [EXT] RE: Calibration report review

Attachments: WATERS (PCBA)_2020_JULY_MY44015802.pdf

ATTENTION: This email originated from outside of the organization. Please do not open any attachments or click any links unless you recognize the sender
and know the content is safe.

Hi HuaZhen,
Equipment calibration carried out by Micro Precision and all other calibration house be it onsite or offsite calibration, | will verify the below mention:

1) For Onsite -> Once calibration is carried out, | will verify equipment calibration sticker for Serial number, calibration date and due date against our Calibration
Master List, if found any issue, | will inform the calibration Technician to correct it immediately. Please refer to below photo for calibration sticker.
-> After we received the calibration report from calibration house, | will check the calibration report to ensure that the Serial number, calibration date
and due date tally with Calibration Master List. Also our Engineer have to verify the Calibration Report and sign off. Please refer to below photo for Calibration report.

Cal sticker

Document No.: INC-SG200702-07

Attachment: 4 Page: 1 of 4



2) For offsite -> When | received the equipment, | will check the equipment calibration sticker and calibration report is tally with Calibration Master List.
Our Engineer have to verify the Calibration Report and sign off. Refer to sign off copy by our Engineer.

Document No.:  INC-SG200702-07

Best Regards, Attachment: 4 Page: 2 of 4

Kwang Quek Lee QA Department

GES (Singapore) Pte Ltd (Member of Venture Group of Companies)
Co Registration No. 198100471Z | 28 Marsiling Lane | Singapore 739152 | DID +65 63601251 | Main +65 6732 9898 Ext:251 | Fax +65 6360 1246 | URL: www.venture.com.sg

% Please consider the environment before printing this e-mail

From: HuaZhen Luo <HuaZhen_Luo@waters.com>
Sent: Wednesday, 22 July 2020 8:55 AM

To: kwangquek_lee@venture.com.sg
Cc: 'Sheliyan Sathivelu' <ssheliyan@venture.com.sg>; 'Roger Lim Chin Kia' <roger.lim-ck@venture.com.sg>; Jenny Lee <jenny.lee-CN@venture.com.sg>; Edwin Koh

2



<Edwin_Koh@waters.com>
Subject: RE: Calibration report review

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe.

Hi KwangQuek,

This is a NC from our internal audit. So equipment in evidences may or may not located inside your facility.
As response to this NC, we need to check through the calibration report and sticker if applicable to ensure no other inaccuracies found.

To close this NC, we need evidence to show Venture has reemphasizing the report review process. That’s why we request to have a list of attendance to show this is done.
Thank you for your support!

Luo HuaZhen

Senior Test Engineer WO -I.ers

THE SCIEMCE OF
WHAT'S POSSIBLE"

[T] +65 6593 7044 Waters Pacific Pte Ltd
[F] +65 6873 0820 1 Science Park Road
(W] www.waters.com #02-08 The Capricorn
[£] huazhen luo@waters.com Singapore Science Park II
Singapore 117528
. ﬁj Yau
— Document No.: INC-8G200702-07

Attachment: _ 4 Page: 3 of 4

From: HuaZhen Luo
Sent: Tuesday, 21 July, 2020 18:09
kwangguek lee@venture.com.sg
Cc: sshelivan@venture.com.sg roger.lim-ck@venture.com.sg jenny.lee-CN@venture.com.sg>; Edwin Koh
Edwin Koh@waters.com>
Subject: Calibration report review

Hi KwangQuek,

As mentioned to you previously, we got a NC for calibration report inaccuracies and discrepancy found between due date on sticker and due date on calibration certificate.

3



To address this concerns, we need your help on following items.
1. Check/confirm all calibration records from Jan 2019 to Jul 2020 are reviewed and corrected if there’s an inaccuracies info on calibration record.
2. Check/confirm the due date on calibration stickers are matched with due date on calibration certificate.
3. Send us the attendance sheet for reemphasizing/briefing to ensure calibration reports are reviewed for conformity to requirements in Venture.

Please kindly update us the checking result for above actions latest by 23 Jul. Thank you

Below is NC statement, for your reference.
5 There are multiple inaccuracies observed in the calibration records provided by Micro
tatement i . ;

Precision Calibration.
Requirement Standsrg, | 1509001:2015 CI. 8.4 Control of externally provided processes, products and services.
requiation or document that | 8.4.1 The organization shall ensure that externally provided processes, products and
is ot met services conform to reguirements.

Objective Evidence

Luo HuaZhen

Senior Test Engineer W‘O .I.ers
THE SCIEMLCE OF
WHAT'S POSSIBLE.

[T] +65 6593 7044 Waters Pacific Pte Ltd
[F] +65 6873 0820 1 Science Park Road
(W] www.waters.com #02-08 The Capricorn
[£] huazhen luo@waters.com Singapore Science Park II
Singapore 117528
n E ,. Document No.: __INC-S(G200702-07

Attachment: 4 Page: 4 of 4

The information in this email is confidential, and is intended solely for the addressee(s). Access to this email by anyone else is unauthorized and therefore prohibited. If you
are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information is strictly prohibited

and may be unlawful.
Confidential/Privileged information may be contained in this email. If you are not the intended recipient, please do not copy, distribute or use it for any purpose, nor

Type text here



HuaZhen Luo

Subject: FW: [EXT] Re: [EXT] Re: FW: Waters Calibration Claim -May 2020
Attachments: Waters cal cer from Mar 2020 to 14-July-2020.zip

From: Edwin Koh <Edwin_Koh@waters.com>

Sent: Wednesday, 15 July, 2020 09:09

To: Amy Li <amy.li@microprecision.com>

Cc: Kah Chin Tan <Kah_Chin_Tan@waters.com>; HuaZhen Luo <HuaZhen_Luo@waters.com>; Joel De Vera <joel.devera@microprecision.com>; Zheng Jian Juan
<jian.juan@microprecision.com>

Subject: FW: [EXT] Re: [EXT] Re: FW: Waters Calibration Claim -May 2020

Hi Amy,
Thanks for extracting all calibration records since Mar when the contract start with MPC
On calibration notes, may | suggestion to avoid future confusion.

ur side rename calibration perform perform at “XXXXX” to calibration perform for “XXXX”
rk applyCM that the work apply

Document No.:  INC-SG200702-08

Thanks and Best Regards

Edwin Attachment: 1 page: 1 of 3
From: amy.li@microprecision.com>

Sent: Tuesday, July 14, 2020 23:11

To: Edwin Koh@waters.com>

Cc: HuaZhen Luo@waters.com joel.devera@microprecision.com jian.juan@microprecision.com>

Subject: [EXT] Re: [EXT] Re: FW: Waters Calibration Claim -May 2020



ATTENTION: This email originated from outside of the organization. Please do not open any attachments or click any links unless you recognize the sender
and know the content is safe.

Dear Edwin,
Good evening!
As spoken today, Attached calibration certificate from March 2020 until today's date.

Thank you.

Amy Li

Sales Engineer
Micro Precision
Singapore Division

M +65 9859 9625
amy.li@microprecision.com

CALIBRATION - GLOBAL SERVICES - TEST EQUIPMENT Document No.: INC'SG200702'08

Attachment: 1 Page: 2 of 3

amy.li@microprecision.com> wrote:

Dear Edwin,

Good evening!

Please accept my sincere apology and be well assured that we will close this gap. I will share to you our approach to address all the audit findings and concerns after our
internal meeting.



Thank you.

Best Regards,

Amy Li

Sales Engineer
Micro Precision
Singapore Division

M +65 9859 9625
amy.li@microprecision.com

CALIBRATION - GLOBAL SERVICES - TEST EQUIPMENT

Document No..  INC-SG200702-08

Attachment:

1 page: 3 of 3
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MICRO PRECISION CALIBRATION PTE LTD
BLOCK 5008 ANG MO KIO AVENUE 5 #07-02/03
TECHPLACE Il SINGAPORE 569874
65 67484384

Certificate of Calibration

Date: Jul 23, 2020
Customer:
WATERS PACIFIC PTE LTD

1 SCIENCE PARK ROAD,#02-08 THE CAPRICORN
SINGAPORE SCIENCE PARK I

Cert No.

AC-1969.15
551220083727147

SINGAPORE 117528 Work Order #: SG-11014938

MPC Control #: 09M1017A Serial Number: 09M1017A

Asset ID: 95178 Department: N/A

Gage Type: POWER SUPPLY Performed By: DIVIEERNRAJ CHANDRAN
Manufacturer: TDK-LAMBDA Received Condition: IN TOLERANCE

Model Number:  GENH30-25-LAN-U

Returned Condition:

IN TOLERANCE

Size: N/A Cal. Date: July 21, 2020
Temp/RH: 22.0°C/50.0% Cal. Interval: 12 MONTHS
Location: Calibration performed at MPC facility Cal. Due Date: July 21, 2021

Calibration Notes:
Performance test passed. See attached data (1 Page).

Calibration performed for Flextronics Shah Alam Sdn Bhd.

Standards Used to Calibrate Equipment

I.D. Description. Model Serial Manufacturer Cal. Due Date  Traceability #
CH2324 CURRENT SHUNT 34330A 0804 AGILENT Sep 7,2020  551220083200927
CA8285 MULTIMETER 3458A 2823A13788 HEWLETT PACKARD Sep 3,2020  551220083192129

Procedures Used in this Event

Procedure Name
MPC-00060 Rev. 02

Description

Power Supply, General, rev02, Mar-04-2016

Document No.: _ INC-SG200702-09

Attachment: 2 Page:1l of 1

Calibrating Technician: QC Approval:

DIVIEERNRAJ CHANDRAN JUN CALIMAG

STATEMENTS OF PASS OR FAIL CONFORMANCE: The uncertainty of measurement has been taken into account when determining compliance with specification. All measurements and test results guard banded to ensure the
probability of false-accept does not exceed 2% in compliance with ANSI/NCSL Z540.3-2006 and in case without guard banded the p ity of fall pt on test uncertainty ratio.

THE CALIBRATION REPORT STATUS:

PASS- Term used when compliance statement is given, and the measurement result is PASS.

PASS?- Term used when compliance statement is given, and the measurement result is conditional passed or PASS?.

FAIL- Term used when compliance statement is given, and the measurement result is FAIL.

FAILZ- Term used when compliance statement is given, and the measurement result is conditional failed or FAILZ.

REPORT OF VALUE - Term used when reported measurement is not requiring compliance statement in report.

ADJUSTED- When adjustments are made to an instrument which changes the value of measurement from what was measured as found to new value as left.
LIMITED - When an instrument fails calibration but is still functional in a limited manner.

The expanded uncertainty of measurement is stated as the standard uncertainty of measurement multiplied by the coverage factor k=2, which for a normal distribution corresponds to a coverage probability of approximately 95%, unless otherwise stated. This
calibration report complies with ISO/IEC 17025:2017 and ANSI/NCSL Z540.3. Calibration cycles and resulting due dates were submitted/approved by the customer. Any number of factors may cause an instrument to drift out of tolerance before the next
scheduled calibration. Recalibration cycles should be based on frequency of use, environmental conditions and customer's established systematic accuracy. All standards are traceable to SI through the National Institute of Standards and Technology (NIST)
and/or recognized national or international standards laboratories. Services rendered include proper manufacturers service instruction and are warranted for no less than thirty (30) days. The information on this report pertains only to the instrument identified,
this may not be reproduced in part or in a whole without the prior written approval of the issuing MP Calibration Laboratory.

Page 1 of 1 (CERT, Rev 7)
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MICRO PRECISION CALIBRATION PTE LTD
BLOCK 5008 ANG MO KIO AVENUE 5 #07-02/03
TECHPLACE Il SINGAPORE 569874
65 67484384

Certificate of Calibration

AC-1969.15
Date: Sep 15, 2020 Cert No. 551220083820716
Customer:
WATERS PACIFIC PTE LTD
C/O: PT SURYA TEKNOLOGI BATAM
BATAMINDO INDUSTRIAL PARK,LOT 312 JALAN BERINGIN
MUKAKUNING, BATAM-INDONESIA Work Order #: SG-11015550
MPC Control #: B070519 Serial Number: B070519
Asset ID: N/A Department: N/A
Gage Type: OSCILLOSCOPE Performed By: SENGTHYE CHEW
Manufacturer: TEKTRONIX Received Condition: IN TOLERANCE
Model Number:  460A Returned Condition: IN TOLERANCE
Size: N/A Cal. Date: September 12, 2020
Temp/RH: 22.0°C/52.0% Cal. Interval: 12 MONTHS
Location: Calibration performed at MPC facility Cal. Due Date: September 12, 2021
Calibration Notes:
Performance Tests Passed. See attached data (4 Pages).
Standards Used to Calibrate Equipment
I.D. Description. Model Serial Manufacturer Cal. Due Date  Traceability #
DC9931 OSCILLOSCOPE CALIBRATOR 9500B/9530 932654038 / FLUKE Feb 3,2021  551220083664742
895650875
Procedures Used in this Event
Procedure Name Description
MPCCAL Rev. 00 MPC Automated Procedure, rev00, Feb-05-2010
Document No.: INC-SG200702-10
Attachment: 1 page: 1 of 1
Calibrating Technician: QC Approval:
SENGTHYE CHEW JUN CALIMAG
STATEMENTS OF PASS OR FAIL CONFORMANCE: The uncertainty of measurement has been taken into account when determining compliance with specification. All measurements and test results guard banded to ensure the
probability of false-accept does not exceed 2% in compliance with ANSI/NCSL Z540.3-2006 and in case without guard banded the p ity of fall pt on test uncertainty ratio.

THE CALIBRATION REPORT STATUS:

PASS- Term used when compliance statement is given, and the measurement result is PASS.

PASS?- Term used when compliance statement is given, and the measurement result is conditional passed or PASS?.

FAIL- Term used when compliance statement is given, and the measurement result is FAIL.

FAILZ- Term used when compliance statement is given, and the measurement result is conditional failed or FAILZ.

REPORT OF VALUE - Term used when reported measurement is not requiring compliance statement in report.

ADJUSTED- When adjustments are made to an instrument which changes the value of measurement from what was measured as found to new value as left.
LIMITED - When an instrument fails calibration but is still functional in a limited manner.

The expanded uncertainty of measurement is stated as the standard uncertainty of measurement multiplied by the coverage factor k=2, which for a normal distribution corresponds to a coverage probability of approximately 95%, unless otherwise stated. This
calibration report complies with ISO/IEC 17025:2017 and ANSI/NCSL Z540.3. Calibration cycles and resulting due dates were submitted/approved by the customer. Any number of factors may cause an instrument to drift out of tolerance before the next
scheduled calibration. Recalibration cycles should be based on frequency of use, environmental conditions and customer's established systematic accuracy. All standards are traceable to SI through the National Institute of Standards and Technology (NIST)
and/or recognized national or international standards laboratories. Services rendered include proper manufacturers service instruction and are warranted for no less than thirty (30) days. The information on this report pertains only to the instrument identified,
this may not be reproduced in part or in a whole without the prior written approval of the issuing MP Calibration Laboratory.

Page 1 of 1 (CERT, Rev 7)
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