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Title:  Audit Nonconformity Report 

Document No: 730005840   Version No: 03 Page 2 of 3    

 

Waters Confidential                                                                                                                           Template 730001104 V02 
It is the User's responsibility to verify they are using the current released version 

This Form is governed by Procedure Number: WPPL-SP-03 

1. Refer to SCAR-SG200701. 
2. Reemphasize to Flextronics to ensure calibration reports are reviewed for conformity to requirements. 
3. Reemphasize to Operations' Calibration Coordinators/ Designee to ensure that review of calibration report 
includes review of  label against calibration certificate per WPPL-WI-05 Section 8.3.4.  

1.14.07.20 
2. 23.07.20 
3. 23.07.20 

SECTION 2E: PLAN ACTION(S) TO PREVENT RECURRENCE (Shall prevent problems on similar products, processes, 

locations or families. Documentation shall be updated as appropriate. Where applicable, Part Number(s), Part Description(s), 

Quantities, Action Owner should be included). 

Plan Date 
(DD.MM.YY) 

1. Reemphasize to wider Global Operations team and other Contract Manufacturers (Venture; CEI Singapore) to 
ensure calibration reports are reviewed for conformity to requirements. 
2. Standardize the notes template for Calibration Service Provider.  
3. Create separate account for Calibration Service Provider for individual Contract Manuacturer to eliminate need 
to customize calibration location. 

1. 23.07.20 
2. 23.07.20 
3. 31.08.20 
 

SUBMISSION BY (by Audit 

Nonconformity Assignee) 

Req? Name/ Title Sign Date 

X Luo HuaZhen                 

RCA 

APPROVAL 

Quality Manager/ 
Quality Supervisor 
(of Assignee) 

X                       

Waters Supplier 
Quality / Quality 
Engineer 

X                       

Other                        

Remarks (if any):  

Certain calibration reports states calibration location as "calibration performed at customer's facility" with remarks 
such as "calibrated at Flextronics" or "calibrated at Venture". This was deemed acceptable by team as contract 
manufacturers were deemed indirect customer of MPC. Control of Monitoring and Measuring Equipment shall be 
included in the audit planning for CMO audits. 

 

SECTION 3A: IMPLEMENTATION OF PERMANENT CORRECTIVE ACTION(S) (Attach evidence) 
Completion 
Date (DD.MM.YY) 

1. Refer to SCAR-SG200701. Please refer to attachement INC-SG200702-04 for SCAR-SG200701. 
2. Reemphasize to Flextronics to ensure calibration reports are reviewed for conformity to requirements. Please 
refer to attachement INC-SG200702-05 for reemphasize training list. 
3. Reemphasize to Operations' Calibration Coordinators/ Designee to ensure that review of calibration report 
includes review of label against calibration certificate per WPPL-WI-05 Section 8.3.4. Please refer to 
attachement INC-SG200702-06 for re-training records  

1.14.07.20 
2. 23.07.20 
3. 23.07.20 

SECTION 3B: ACTION(S) TO PREVENT RECURRENCE (Attach evidence) 
Completion 
Date (DD.MM.YY) 

1. Reemphasize to wider Global Operations team and other Contract Manufacturers (Venture; CEI Singapore) 
to ensure calibration reports are reviewed for conformity to requirements. Please refer to attachement INC-
SG200702-07 for training records. 
2. Standardize the notes template for Calibration Service Provider. Please refer to attachement INC-SG200702-
08 for communication notes. 
3. Create separate account for Calibration Service Provider for individual Contract Manuacturer to eliminate 
need to customize calibration location. Please refer to attachement INC-SG200702-04 for SCAR-SG200701. 

1. 23.07.20 
2. 23.07.20 
3. 31.08.20 

SUBMISSION BY (by Assignee) 

Name/ Title Sign Date 

Luo HuaZhen                 

 

SECTION 4: VERIFICATION AND VALIDATION (Shall confirm that actions do not adversely affect the finished device. 

Examples: Refer to: ECO Number, Validation Protocol Number, Risk Management File. Where not applicable, document 

rationale). 

Completion 
Date (DD.MM.YY) 

            

Verification of Effectiveness: (Evidence reviewed to confirm 

effectiveness of actions; such as number of records monitored). 
Acceptance Criteria: (Results that needs to be 

observed for actions to be deemed effective). 
Result  
(Pass/ Fail) 

            Choose an item 

02 Sep 2020

sghzluo
Stamp



 

FORM 

Title:  Audit Nonconformity Report 

Document No: 730005840   Version No: 03 Page 3 of 3    

 

Waters Confidential                                                                                                                           Template 730001104 V02 
It is the User's responsibility to verify they are using the current released version 

This Form is governed by Procedure Number: WPPL-SP-03 

Remarks (if any):  Attached extension request WPPL-FM-25. 

      

SUBMISSION BY (by Assignee) 

Req? Name/ Title Sign Date 

X                       

APPROVAL 

Quality Manager/ 
Quality Supervisor 
(of Assignee) 

X                       

Management Rep/ 
QMS In-Charge (of 

Assignee) 
X                       

CAPA DETERMINATION (by Waters 

SQE/ QE below. Ineffective actions with no 

CAPA issued should be justified) 

 No CAPA needed, Actions Effective.  No CAPA needed, justification in remarks. 
 CAPA number: CAPA-     . 

APPROVAL 

Waters Supplier 
Quality / Quality 
Engineer 

Req? Name/ Title Sign Date 

X                       

APPROVAL Other                        

FINAL 

APPROVAL 

Waters Quality 
Manager / Designee) 

X                       

Remarks (if any):  Isolated occurrence of effectiveness fail. ANC shall be revised and submitted before due date. 

      

 

















































 

FORM 

Title:  Supplier Corrective Action Request (SCAR) 

Document No: 730006714   Version No: 01 Page 1 of 5    

 

Waters Confidential                                                                                                                           Template 730001104 V02 
It is the User's responsibility to verify they are using the current released version 

This Form is governed by Procedure Number: WPPL-SP-05 

SCAR Number 
SGYYMMNN 

SCAR-SG200701 
SCAR Assignee, 
Company (Supplier 

designated point of contact) 
Amy Li Yan Yan, Micro Precision Calibration Pte Ltd 

SECTION 1: INTRODUCTION (To be completed by Waters Supplier Quality / Quality Engineer) 

Source (select all that apply):  

 CIT Number(s):        RMA Number(s):       

 Stop Ship Number(s):        Contract Manufacturer / Supplier declared:       

 NCR Number(s):        
Other:  Calibration cert no: 551220083592482 & 
551220083320957 

NC Statement, Requirement (Include, 

where applicable, part numbers, part 
descriptions, serial numbers, and date 
codes; requirement not met e.g. SOP 
number and revision) 

 
 
 
Nonconformity Statement: There are multiple inaccuracies observed in the calibration 
records provided by Micro Precision Calibration. 
 
 
Evidence 1: It was observed the calibration cert no. 551220083592482 dated 02 May 
2020 contains multiples inaccuracies in the Notes section. 
 
Evidence 2: It was observed on calibration cert no. 551220083320957 dated 11 Nov 
2019 for equipment ID# WPPL0018 S/N# 122994G, the calibration date is 11 Nov 2019 
and calibration due date is 11 Nov 2020. However, on the physical calibration sticker 
pasted on equipment by the service provider, the calibration date is 05 Nov 2019 and 
calibration due date is 05 Nov 2020.  
 

 
 
 

INITIATED BY (Waters Supplier Quality / 

Quality Engineer) 

Name/ Title Sign Date 

Lim Shaynee / Supplier Quality 

Engineer 
                

APPROVAL BY (Waters Quality Manager/ 

Designee) 

Tan Kah Chin / Senior Quality 

Assurance Manager 
                

Issuance 
Date 

Due Date for Sections 
2 and 3 (Should be within 

90 days from issuance.) 

Remarks (if any): N/A 

14.Jul.2020 12.Oct.2020 

14 July 2020

14.Jul.2020

INC-SG200702-04

1 1 9

sghzluo
Attachment
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Title:  Supplier Corrective Action Request (SCAR) 

Document No: 730006714   Version No: 01 Page 2 of 9    
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It is the User's responsibility to verify they are using the current released version 

This Form is governed by Procedure Number: WPPL-SP-05 

 

SECTION 2: ROOT CAUSE ANALYSIS AND INTERIM CONTAINMENT ACTIONS  

SECTION 2A: FORM A TEAM  
List Team Members’ Names/ Function 

(minimum 2 personnel) 

Amy Li-Sales Engineer 
Leslie Rojas-Corporate QA 

SECTION 2B: IMPLEMENTED INTERIM CONTAINMENT ACTIONS (Temporary fixes to protect customer, including 

Correction Actions. Where applicable, Part Number(s), Part Description(s), Quantities, Action Owner should be included. If 
containment is documented via Waters NCR, Waters NCR number should be included). 

Completion 
Date 
(DD.MM.YY) 

 
 
Micro Precision had issue revised Calibration Certificate number 551220083694795, both softcopy and 
hard copy sent to CM_Flex.  
 
Responsible: Li Yan Yan   
 
 
The total of calibration certificate that MP-Singapore issued to Water SG are 177. When we review all the 
calibration certificate the we issued it is not affected by this issue. I will attach the list of equipment that 
MP-Singapore issued calibration certificate.  
 
This is the evidence that the previous cert is already obsolete.  

 
 
 
 
 
 
 
 
 
 
 
Completion Date: July 17, 2020 
 
 
 

 

 

 

 

 

 

 

13.07.20 

INC-SG200702-04

1 2 9

sghzluo
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Waters Confidential                                                                                                                           Template 730001104 V02 
It is the User's responsibility to verify they are using the current released version 

This Form is governed by Procedure Number: WPPL-SP-05 

Micro Precision will issue correct calibration sticker for equipment ID# WPPL0018 S/N# I22994G with Cal 
Date 11-Nov-2019 and Due Date 11-Nov-2020 

 

Responsible: Li Yan Yan 

 

 
Conduct refresher training for all quality personnel regarding on the Quality Checking, Calibration Reports 
Processing and Final Inspection process of the calibrated equipment. Strictly implement initial checking 
on all calibrated equipment to ensure if the equipment bears correct and updated calibration labels.  

Responsible: Joel De Vera/ Laboratory Manager 
Completion Date: July 15, 2020 
 

Evidence 

 

 

 

17.07.20 

SECTION 2C: ROOT CAUSE ANALYSIS (RCA) AND RISK ASSESSMENT  
(Objective evidence should be attached and referenced with running number e.g. Refer to Attachment 1). 

Case 1: 
The calibration technician unintentionally committed typographical error inputting the superseded 
certificate number same as the new one because he just copied the certificate number and paste it on 
the note. It is done by the same technician because the CSR personnel ask him to copy the 
superseded certificate number on the note part but he just copy the new certificate number instead of 
the old certificate number. And also for the Calibration Performed the technician input “at” but it should 
be “for” because it is calibrated in MPC Facility, See attachment 1: 
 

      

INC-SG200702-04

1 3 9

sghzluo
Attachment
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This is the evidence that the calibration is done in MPC facility. 

 
 

Case 2:  

The calibration technician unintentionally committed typographical error inputting calibration date and 
due date for the unit with Equipment ID# WPPL0018 S/N I22994G. The one that they input on the 
physical sticker is 5 Nov 2019 to 5 Nov 2020 instead of 11 Nov 2019 to 11 Nov 2020. Likewise, this 
information has been overlooked by Final Inspection Personnel during the Final Inspection Process if 
the calibration dates and calibration due dates in certificate are matched with the calibration date and 
due date on the physical sticker.  

See Attachment 1: 

INC-SG200702-04

1 4 9

sghzluo
Attachment
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Waters Confidential                                                                                                                           Template 730001104 V02 
It is the User's responsibility to verify they are using the current released version 

This Form is governed by Procedure Number: WPPL-SP-05 

 

 
 
 
 

SECTION 2D: PLAN OF PERMANENT CORRECTIVE ACTION(S) (Each root cause n section 2 shall be addressed. 

Documentation shall be uploaded s appropriate. Where applicable , Part Number(s), Part Description(s), Quantities, Action Owner 
should be included). 

Plan Date 
(DD.MM.YY) 

Conduct refresher training for all technicians regarding on the Calibration Process Flow with focused on 
affixing correct and updated calibration sticker on the equipment prior endorsement to QC/FI process. 
Implement counter checking of the Team Leader on the calibration labeling of the equipment.  

Responsible: Joel De Vera/ Laboratory Manager 

Completion Date: July 15, 2020 
 
Evidence: 
 

 

 

 

 

15.07.20 

INC-SG200702-04

1 5 9
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Conduct refresher training for all quality personnel regarding on the Quality Checking, Calibration 
Reports Processing and Final Inspection process of the calibrated equipment. Strictly implement initial 
checking on all calibrated equipment to ensure if the equipment bears correct and updated calibration 
labels.  

Responsible: Joel De Vera/ Laboratory Manager 
Completion Date: July 15, 2020 
 
Evidence: 
 

 
 

Waters has agree to split the account as per MP proposal below, The address will be the key indicator 
on the calibration certificate to differentiate sites of the the company, see attachment;  
 

 
 
 
As a part of Final Inspection we put the serial number, cal date and the company name on the outside part of the 
packing of the unit. And also we hire a FI personnel that will check all the unit before it is shipped out to customer. 
Because before the Final Inspection is done by all the CSR so we hire one personnel that task to inspect all the 
equipment after QC completed the certificate.  
 
 

INC-SG200702-04

1 6 9

sghzluo
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SECTION 2E: PLAN ACTION(S) TO PREVENT RECURRENCE (Shall prevent problems on similar products, processes, 

locations or families. Documentation shall be updated as appropriate. Where applicable, Part Number(s), Part Description(s), 
Quantities, Action Owner should be included). 

Plan Date 
(DD.MM.YY) 

            

Root Cause Category Select from Dropdown 

Remarks (if any):       

SUBMISSION BY (by SCAR Assignee) 

Req? Name/ Title Sign Date 

X                       

RCA 

APPROVAL 

Quality Manager/ 
Quality Supervisor 
(of SCAR Assignee) 

X                       

Waters Supplier 
Quality / Quality 
Engineer 

X                       

Other                        

Remarks (if any):       

 
INC-SG200702-04

1 7 9

sghzluo
Attachment
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SECTION 3A: IMPLEMENTATION OF PERMANENT CORRECTIVE ACTION(S) (Attach evidence) 
Completion 
Date 
(DD.MM.YY) 

            

SECTION 3B: ACTION(S) TO PREVENT RECURRENCE (Attach evidence) 
Completion 
Date 
(DD.MM.YY) 

            

SUBMISSION BY (by SCAR Assignee) 

Name/ Title Sign Date 

                      

 

SECTION 4: VERIFICATION AND VALIDATION (Shall confirm that actions do not adversely affect the finished device. 

Examples: Refer to: ECO Number, Validation Protocol Number, Risk Management File. Where not applicable, document 

rationale). 

Completion 
Date 
(DD.MM.YY) 

            

Verification of Effectiveness: (Evidence reviewed to confirm 

effectiveness of actions; such as number of records monitored). 
Acceptance Criteria: (Results that needs to be 

observed for actions to be deemed effective). 
Result  
(Pass/ Fail) 

            
Choose an 
item 

Remarks (if any):  Attached extension request WPPL-FM-25. 

      

SUBMISSION BY (by SCAR Assignee) 

Req? Name/ Title Sign Date 

X                       

INC-SG200702-04

1 8 9

sghzluo
Attachment
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APPROVAL 

Quality Manager/ 
Quality Supervisor 
(of SCAR Assignee) 

X                       

Management Rep/ 
QMS In-Charge (of 

SCAR Assignee) 
X                       

CAPA DETERMINATION (by Waters 

SQE/ QE below. Ineffective SCAR with no 
CAPA issued should be justified) 

 No CAPA needed, SCAR Effective.  No CAPA needed, justification in remarks. 
 CAPA number: CAPA-     . 

APPROVAL 
Waters Supplier 
Quality / Quality 
Engineer 

Req? Name/ Title Sign Date 

X                       

APPROVAL Other 

Req? Name/ Title Sign Date 

                       

FINAL 

APPROVAL 

Waters Quality 
Manager / Designee) 

X                       

Remarks (if any):  Isolated occurrence of effectiveness fail. SCAR shall be revised and submitted before due date. 

      

 
 

INC-SG200702-04

1 9 9

sghzluo
Attachment



Title: Medical Training Acknowledgement
Report Generated By: Bte A Kadir, Rohaini

Report Date/Time: 07/23/2020 15:31

Generated From Workday Learning

User Full Name / User ID Training Acknowledgement Statement ESign Date time
Aldwin Pilapil (246218) (Awareness Briefing on Waters Finding in Calibration Report - 

Trainer Muhammad Zuhdi Sulong)
I acknowledge that I have completed the course and understand my 
responsibilities as an employee of Flex. I agree to fully comply at all 
times with the responsibilities of an employee set forth in this training.

07/22/2020 16:05

Joel Mamalateo Deduyo (246154) (Awareness Briefing on Waters Finding in Calibration Report - 
Trainer Muhammad Zuhdi Sulong)

I acknowledge that I have completed the course and understand my 
responsibilities as an employee of Flex. I agree to fully comply at all 
times with the responsibilities of an employee set forth in this training.

07/22/2020 13:07

Joon Loi Chai (855202) (Awareness Briefing on Waters Finding in Calibration Report - 
Trainer Muhammad Zuhdi Sulong)

I acknowledge that I have completed the course and understand my 
responsibilities as an employee of Flex. I agree to fully comply at all 
times with the responsibilities of an employee set forth in this training.

07/22/2020 14:05

Mei Lan Chang (246507) (Awareness Briefing on Waters Finding in Calibration Report - 
Trainer Muhammad Zuhdi Sulong)

I acknowledge that I have completed the course and understand my 
responsibilities as an employee of Flex. I agree to fully comply at all 
times with the responsibilities of an employee set forth in this training.

07/22/2020 13:10

Mohammad Shamsul Bin Afandi 
(246394)

(Awareness Briefing on Waters Finding in Calibration Report - 
Trainer Muhammad Zuhdi Sulong)

I acknowledge that I have completed the course and understand my 
responsibilities as an employee of Flex. I agree to fully comply at all 
times with the responsibilities of an employee set forth in this training.

07/22/2020 13:51

Muhammad Zuhdi Sulong 
(870274)

Review of Calibration Report (Self-Study) I acknowledge that I have completed the course and understand my 
responsibilities as an employee of Flex. I agree to fully comply at all 
times with the responsibilities of an employee set forth in this training.

07/22/2020 15:00

Yam Bee Lai (246076) (Awareness Briefing on Waters Finding in Calibration Report - 
Trainer Muhammad Zuhdi Sulong)

I acknowledge that I have completed the course and understand my 
responsibilities as an employee of Flex. I agree to fully comply at all 
times with the responsibilities of an employee set forth in this training.

07/22/2020 14:08

ZeYon Kee (246144) (Awareness Briefing on Waters Finding in Calibration Report - 
Trainer Muhammad Zuhdi Sulong)

I acknowledge that I have completed the course and understand my 
responsibilities as an employee of Flex. I agree to fully comply at all 
times with the responsibilities of an employee set forth in this training.

07/22/2020 15:11

Page 1 of 1
11 1

INC-SG200702-05

sghzluo
Attachment



COMPANY CONFIDENTIAL

This Document is controlled in QDMS. All Copies (electronic or printed) are considered uncontrolled.

CONFIDENTIAL

Awareness Briefing on Waters Finding 

in Calibration Report, 22 Jul 2020



COMPANY CONFIDENTIAL

This Document is controlled in QDMS. All Copies (electronic or printed) are considered uncontrolled.

Section 6.6.10 – Calibration System procedure, 

SKW-MFG2003-00 Rev C

1

Section 6.6.10 & all sub-sections which 

followed and initially briefed to all participants 

on how to review a Calibration Report 

generally, against calibration specification.

Details and more focused area for this briefing 

shall be based on next slides to emphasize on 

the Findings by Waters on Calibration Report.

INC-SG200702-05

2 1 6

sghzluo
Attachment



COMPANY CONFIDENTIAL

This Document is controlled in QDMS. All Copies (electronic or printed) are considered uncontrolled.

Calibration Specification for Load Box, EQID 2096 

S/N 14354691

2

Calibration Specification for 

Load Box, EQID 2096 

S/N 14354691 was then used 

to review the Calibration 

Report# 551220083592482 

and explain on the Waters 

Findings in next slides.

INC-SG200702-05

2 2 6

sghzluo
Attachment



COMPANY CONFIDENTIAL

This Document is controlled in QDMS. All Copies (electronic or printed) are considered uncontrolled.

Waters Finding in Calibration Report# 551220083592482 for 

Load Box EQID 2096, S/N 14354691

3

1

2

3 INC-SG200702-05

2 63

sghzluo
Attachment



COMPANY CONFIDENTIAL

This Document is controlled in QDMS. All Copies (electronic or printed) are considered uncontrolled.

Observation:

• For the finding (1): There is typo on the verbiage “Calibration performed at Flextronics Pte. Ltd.” 

Explanation: The correct verbiage is “Calibration performed for Flextronics Pte. Ltd” as the calibration was 

performed at Vendor site for all three (3) equipment for the CM Flextronics Pte. Ltd.

• For the finding (2), The statement “This supersedes Certificate Number 551220083592482” was been 

falsely copied and input by Micro Precision for the job done.

Explanation: The Calibration Report is generated with correct data and dates, as well as other important 

information. Hence, the statement was irrelevant for the Certificate and equipment under calibration. Unless 

there is a new revised Calibration Report, then it will supersede the previous report and this statement is 

required. The top right corner written with correct Calibration Report number as it automatically generated by 

system for any Report issuance. 

• For the finding (3), The “Description” statement with date of “Jun-16-2016”

Explanation: The date is correct and valid as it is released date of updated calibration procedure since Jun, 

16th 2016. Hence, this 3rd finding is not valid. Flex shall post an enquiry as and when there is confused dates 

been written.

Explanation on Respective Findings

4
INC-SG200702-05

2 4 6

sghzluo
Attachment



COMPANY CONFIDENTIAL

This Document is controlled in QDMS. All Copies (electronic or printed) are considered uncontrolled.

Root Cause:

1) Feedback from the Supplier, the additional “Calibration Notes” was specially requested by Waters to be 

added in into Supplier calibration template format to indicate which Contract Manufacturer (CM) is 

using/sending the equipment for calibration to Micro Precision. This additional requirement was not being 

shared to Flex as CM. Therefore, Flex is assuming this “Calibration Notes.” is internal supplier control which 

not important to Flex.

2) Vendor had also mistakenly input the verbiage(s) which the content in Calibration Notes were incorrectly 

selected for correct calibration activity performed.

Explanation on the Root Cause which related to Findings

INC-SG200702-05

2 5 6

sghzluo
Attachment



COMPANY CONFIDENTIAL

This Document is controlled in QDMS. All Copies (electronic or printed) are considered uncontrolled.

Conclusion:

• The Calibration Reports are still valid to be accepted at that point of time, and to released the equipment 

for use where the calibration data are correctly tabulated and summarized.

• The two (2) valid errors found were not impacting the overall Calibration Results and to the equipment, as 

they were only documentation error on the verbiage(s) and not to the data or dates.

• Hence, there is no impact to the released Equipment and to the products.

Explanation on the Impact of the Findings to Calibration

6

INC-SG200702-05

2 6 6
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QUALITY MANAGEMENT SYSTEM   Page 1 of 1 

TRAINING ATTENDANCE 

 Form No. : WPPL-FM-21 Rev: 01 Waters Pacific Pte Ltd 
This document is the property of Waters Pacific Pte. Ltd. and contains proprietary and confidential information 

   
 

Trainee’s Particulars  
 
Name of Trainee: _SIDDHARTH UDAYSHANKAR_______ Signature of Trainee: ____________________           
 
Department: ___WPPL OPS_________________________ Employee Number: _618032______________           
                                                                                                                   
Designation: Product Assurance Engineer______ Date of Training: 22 July 2020_____________________  
 
 

S/No Document Number Document Title Document 
Revision 

1 WPPL-WI-05 Calibration Work Instruction Ver.03 

   
 

 

    

 
    

 
    

 
    

 
    

 
    

 
    

 
    

 
    

 
    

 
    

 
    

 
    

 
Training Mode:  Self-Train    Trained by Trainer (Particulars below) 

Trainer’s Particulars  
 
Name of Trainer: _________________________________ Signature of Trainer: ____________________           
 
Department: _______________________________________ Employee Number: ___________________           
                                                                                                                   
Designation: ________________________________________ Date of Training: _____________________  
 

22 July 2020

INC-SG200702-06

1 1 1
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QUALITY MANAGEMENT SYSTEM   Page 1 of 1 

TRAINING ATTENDANCE 

 Form No. : WPPL-FM-21 Rev: 01 Waters Pacific Pte Ltd 

This document is the property of Waters Pacific Pte. Ltd. and contains proprietary and confidential information 
   
 

Trainee’s Particulars  

 
Name of Trainee: _____Chan Yee Hwa_______________ Signature of Trainee: ____________________           
 
Department: _______WPPL OPS______________________ Employee Number: _____618056_______           
                                                                                                                   
Designation: _______Manufacturing Engineer____________ Date of Training: ______22 Jul 2020_____  
 

 

S/No Document Number Document Title 
Document 
Revision 

1 WPPL-WI-05 Calibration Work Instruction Ver.03 

  
 
 

 

    

 
 

  
 

 
 

  
 

 
 

  
 

 
 

  
 

 
 

  
 

 
 

  
 

 
 

  
 

 
 

  
 

 
 

  
 

 
 

  
 

 
 

  
 

 
 

  
 

 
Training Mode:  Self-Train    Trained by Trainer (Particulars below) 

Trainer’s Particulars  

 
Name of Trainer: _________________________________ Signature of Trainer: ____________________           
 
Department: _______________________________________ Employee Number: ___________________           
                                                                                                                   
Designation: ________________________________________ Date of Training: _____________________  
 

22 Jul 2020

INC-SG200702-06

2 11

sgycha
Line

sgycha
Typewritten Text
N/A
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QUALITY MANAGEMENT SYSTEM   Page 1 of 1 

TRAINING ATTENDANCE 

 Form No. : WPPL-FM-21 Rev: 01 Waters Pacific Pte Ltd 

This document is the property of Waters Pacific Pte. Ltd. and contains proprietary and confidential information 
   
 

Trainee’s Particulars  

 
Name of Trainee:  Eugene Lim Zi Yang_______________ Signature of Trainee: ____________________           
 
Department: ___WPPL OPS_________________________ Employee Number: __618134___________           
                                                                                                                   
Designation: ___Manufacturing Engineer_______________ Date of Training: ___22 Jul 2020_________  
 

 

S/No Document Number Document Title 
Document 
Revision 

1 WPPL-WI-05 Calibration Work Instruction Ver.03 

  
 
 

 

    

 
 

  
 

 
 

  
 

 
 

  
 

 
 

  
 

 
 

  
 

 
 

  
 

 
 

  
 

 
 

  
 

 
 

  
 

 
 

  
 

 
 

  
 

 
 

  
 

 
Training Mode:  Self-Train    Trained by Trainer (Particulars below) 

Trainer’s Particulars  

 
Name of Trainer: _________________________________ Signature of Trainer: ____________________           
 
Department: _______________________________________ Employee Number: ___________________           
                                                                                                                   
Designation: ________________________________________ Date of Training: _____________________  
 

N/A
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HuaZhen Luo

From: kwangquek_lee@venture.com.sg
Sent: Thursday, 23 July, 2020 10:35
To: HuaZhen Luo
Cc: 'Sheliyan Sathivelu'; 'Roger Lim Chin Kia'; Jenny Lee; Edwin Koh
Subject: [EXT] RE: Calibration report review
Attachments: WATERS (PCBA)_2020_JULY_MY44015802.pdf

ATTENTION: This email originated from outside of the organization. Please do not open any attachments or click any links unless you recognize the sender 
and know the content is safe. 

 
Hi HuaZhen, 
 
Equipment calibration carried out by Micro Precision and all other calibration house be it onsite or offsite calibration, I will verify the below mention: 
 

1) For Onsite -> Once calibration is carried out, I will verify equipment calibration sticker for Serial number, calibration date and due date against our Calibration 
Master List , if found any issue, I will inform the calibration Technician to correct it immediately. Please refer to below photo for calibration sticker. 

                          -> After we received the calibration report from calibration house, I will check the calibration report to ensure that the Serial number, calibration date 
and due date tally with Calibration Master List. Also our Engineer have to verify the Calibration Report and sign off. Please refer to below photo for Calibration report. 

       
         Cal sticker                                                                                  Cal report 
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2) For offsite -> When I received the equipment, I will check the equipment calibration sticker and calibration report is tally with Calibration Master List. 
Our Engineer have to verify the Calibration Report and sign off. Refer to sign off copy by our Engineer. 

               

 
 
Thank you. 
 

       
Best Regards, 
Kwang Quek Lee | QA Department 
VENTURE 
GES (Singapore) Pte Ltd (Member of Venture Group of Companies) 
Co Registration No. 198100471Z | 28 Marsiling Lane | Singapore 739152 | DID +65 63601251 | Main +65 6732 9898 Ext:251 | Fax +65 6360 1246 | URL: www.venture.com.sg 
 Please consider the environment before printing this e-mail  
 
From: HuaZhen Luo <HuaZhen_Luo@waters.com>  
Sent: Wednesday, 22 July 2020 8:55 AM 
To: kwangquek_lee@venture.com.sg 
Cc: 'Sheliyan Sathivelu' <ssheliyan@venture.com.sg>; 'Roger Lim Chin Kia' <roger.lim-ck@venture.com.sg>; Jenny Lee <jenny.lee-CN@venture.com.sg>; Edwin Koh 
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<Edwin_Koh@waters.com> 
Subject: RE: Calibration report review 
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe. 

 
Hi KwangQuek, 
 
This is a NC from our internal audit. So equipment in evidences may or may not located inside your facility. 
As response to this NC, we need to check through the calibration report and sticker if applicable to ensure no other inaccuracies found.  
 
To close this NC, we need evidence to show Venture has reemphasizing the report review process. That’s why we request to have  a list of attendance to show this is done. 
 
Thank you for your support! 
 
 
Luo HuaZhen 
Senior Test Engineer 

 

[T] +65 6593 7044   
[F] +65 6873 0820   
[W] www.waters.com 
[E] huazhen_luo@waters.com 

Waters Pacific Pte Ltd 
1 Science Park Road 
#02-08 The Capricorn 
Singapore Science Park II 
Singapore 117528 

 

 
 

From: HuaZhen Luo  
Sent: Tuesday, 21 July, 2020 18:09 
To: kwangquek_lee@venture.com.sg 
Cc: 'Sheliyan Sathivelu' <ssheliyan@venture.com.sg>; 'Roger Lim Chin Kia' <roger.lim-ck@venture.com.sg>; Jenny Lee <jenny.lee-CN@venture.com.sg>; Edwin Koh 
<Edwin_Koh@waters.com> 
Subject: Calibration report review 
 
Hi KwangQuek, 
 
As mentioned to you previously, we got a NC for calibration report inaccuracies and discrepancy found between due date on sticker and due date on calibration certificate.  
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To address this concerns, we need your help on following items. 
1. Check/confirm all calibration records from Jan 2019 to Jul 2020 are reviewed and corrected if there’s an inaccuracies info on calibration record. 
2. Check/confirm the due date on calibration stickers are matched with due date on calibration certificate. 
3. Send us the attendance sheet for reemphasizing/briefing to ensure calibration reports are reviewed for conformity to requirements in Venture. 

 
Please kindly update us the checking result for above actions latest by 23 Jul. Thank you 
 
Below is NC statement, for your reference. 

 
 
Luo HuaZhen 
Senior Test Engineer 

 

[T] +65 6593 7044   
[F] +65 6873 0820   
[W] www.waters.com 
[E] huazhen_luo@waters.com 

Waters Pacific Pte Ltd 
1 Science Park Road 
#02-08 The Capricorn 
Singapore Science Park II 
Singapore 117528 

 

 

The information in this email is confidential, and is intended solely for the addressee(s). Access to this email by anyone else is unauthorized and therefore prohibited. If you 
are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information is strictly prohibited 
and may be unlawful. 
Confidential/Privileged information may be contained in this email. If you are not the intended recipient, please do not copy, distribute or use it for any purpose, nor 
disclose its contents to any other person. Please notify the sender immediately if you receive this in error.  

Type text here
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HuaZhen Luo

Subject: FW: [EXT] Re: [EXT] Re: FW: Waters Calibration Claim -May 2020
Attachments: Waters cal cer from Mar 2020 to 14-July-2020.zip

From: Edwin Koh <Edwin_Koh@waters.com>  
Sent: Wednesday, 15 July, 2020 09:09 
To: Amy Li <amy.li@microprecision.com> 
Cc: Kah Chin Tan <Kah_Chin_Tan@waters.com>; HuaZhen Luo <HuaZhen_Luo@waters.com>; Joel De Vera <joel.devera@microprecision.com>; Zheng Jian Juan 
<jian.juan@microprecision.com> 
Subject: FW: [EXT] Re: [EXT] Re: FW: Waters Calibration Claim -May 2020 
 
Hi Amy,  
 
Thanks for extracting all calibration records since Mar when the contract start with MPC  
 
On calibration notes, may I suggestion to avoid future confusion.  
Could your side rename calibration perform at “XXXXX” to calibration perform for “XXXX” 
XXXXX - CM that the work apply 
 

 
Thanks and Best Regards 
Edwin 
From: Amy Li <amy.li@microprecision.com>  
Sent: Tuesday, July 14, 2020 23:11 
To: Edwin Koh <Edwin_Koh@waters.com> 
Cc: HuaZhen Luo <HuaZhen_Luo@waters.com>; Joel De Vera <joel.devera@microprecision.com>; Zheng Jian Juan <jian.juan@microprecision.com> 
Subject: [EXT] Re: [EXT] Re: FW: Waters Calibration Claim -May 2020 
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ATTENTION: This email originated from outside of the organization. Please do not open any attachments or click any links unless you recognize the sender 
and know the content is safe. 

 
Dear Edwin, 
 
Good evening! 
 
As spoken today, Attached calibration certificate from March 2020 until today's date. 
 
Thank you.  
 

Best Regards,  

 

Amy Li  

 

Sales Engineer   

Micro Precision 

Singapore Division 
M +65 9859 9625  
amy.li@microprecision.com 

CALIBRATION  ·  GLOBAL SERVICES  ·  TEST EQUIPMENT   
 
 
On Wed, Jul 8, 2020 at 9:39 PM Amy Li <amy.li@microprecision.com> wrote: 

Dear Edwin,   
 
Good evening! 

Please accept my sincere apology and be well assured that we will close this gap. I will share to you our approach to address all the audit findings and concerns after our 
internal meeting. 

1 2 3
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Thank you.  
 

Best Regards,  

 

Amy Li  

 

Sales Engineer   

Micro Precision 

Singapore Division 
M +65 9859 9625  
amy.li@microprecision.com 

CALIBRATION  ·  GLOBAL SERVICES  ·  TEST EQUIPMENT   
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