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Awareness Briefing on Waters Finding
In Calibration Report, 22 Jul 2020
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SKW-MFG2003-00 Rev: C
Calibration System

ensure it is meeting all specifications as stated and signed off by the
calibration personnel on the report.

6.6.10 Calibration Report / Certificate shall include the following minimum
information:

6.6.10.1 IMTE Name

6.6.10.2 IMTE Model (if applicable)
6.6.10.3 IMTE Senal number (if applicable)
66.10.4 IMTE specification / range
6.6.10.5 Date of calibration performed

6.6.106 Calibration due date of Reference Equipment used to
calibrate the IMTE.

6.6.10.7 Calibration points
6.6.10.8 As-found values
6.6.10.9 As left values (If applicable, if repair or adjustments made)

6.6.10.10 Description of any remedial action/adjustments and/repairs
made

6.6.10.11 Signature/date of whom performed the calibration
6.6.10.12 Accredited Logo is applicable for:

* AC/DC Hi-Pot

o Leakage Current Tester

o Electrical Safety Analyzer

¢ Ground Bond Tester

« AC/DC Withstand Voltage Tester

« Multimeter which are used during the safety testing
measurement.

* |Load Box
O

This Document is controlled in QDMS. All Copies (electronic or printed) are considered uncontrolled.

Section 6.6.10 & all sub-sections which

followed and initially briefed to all participants
on how to review a Calibration Report
generally, against calibration specification.

Detalls and more focused area for this briefing
shall be based on next slides to emphasize on
the Findings by Waters on Calibration Report.
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Calibration Specification

‘f’es‘ CNo | X |

12 months

Equipment Usage Description :

Cal Spec/Equipment ID #: 2096 Rev#: A
Equipment Description :  Load Box
Equipment Model :  $14-03
cquipment Manufacturer - Chroma Calibration Cnsite :
Customer ID #: 86079 Calibration Interval :
Equipment S/N: 14354691 ;
Equipment Owner :  Joel Mamalateo Deduyo Location :

Waters - Production

Use for Waters Production Line on electrical safety analyzer for Ground Continuity and Hipot

daily verification.

Equipment Range :

Function Test Pass 50 m{ and 450kQ , Function Test Fail 150 mQ and 400kQ

Usage Range :

Function Test Pass 50 mQ and 450kQ , Function Test Fail 150 mQ and 400k0

Calibration Lab Information (Not Applicable to OEM])

Calibration Range : Function Test Pass 50 m{ and 450k , Function Test Fail 150 mQ and 400k0

Accuracy Specification:  +/- 1%

Calibration Specification for
Load Box, EQID 2096

S/N 14354691 was then used
to review the Calibration

Report# 551220083592482
and explain on the Waters
Findings In next slides.
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Cect No | 551220000502402

SG- 1101445

14 Y5400
A
SENGTHYE Ciew

=+ This number is auto generated by our system.

The supersedes Certification Number
is invalid as we mistake on this job
numbering.

. This is correct, equipment is performed
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at MPC side.
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+ MP procedure update on Jun-16-2016

]
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Observation:

 For the finding (1): There is typo on the verbiage “Calibration performed at Flextronics Pte. Ltd.”

Explanation: The correct verbiage is “Calibration performed for Flextronics Pte. Ltd” as the calibration was
performed at Vendor site for all three (3) equipment for the CM Flextronics Pte. Ltd.

 Forthe finding (2), The statement “This supersedes Certificate Number 551220083592482” was been
falsely copied and input by Micro Precision for the job done.

Explanation: The Calibration Report is generated with correct data and dates, as well as other important
Information. Hence, the statement was irrelevant for the Certificate and equipment under calibration. Unless
there Is a new revised Calibration Report, then it will supersede the previous report and this statement is
required. The top right corner written with correct Calibration Report number as it automatically generated by
system for any Report issuance.

 Forthe finding (3), The “Description” statement with date of “Jun-16-2016"

Explanation: The date is correct and valid as it is released date of updated calibration procedure since Jun,
16t 2016. Hence, this 3 finding is not valid. Flex shall post an enquiry as and when there is confused dates
Qeen written.

A
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Root Cause:

1) Feedback from the Supplier, the additional “Calibration Notes” was specially requested by Waters to be
added in into Supplier calibration template format to indicate which Contract Manufacturer (CM) is
using/sending the equipment for calibration to Micro Precision. This additional requirement was not being
shared to Flex as CM. Therefore, Flex is assuming this “Calibration Notes.” is internal supplier control which

not important to Flex.

2) Vendor had also mistakenly input the verbiage(s) which the content in Calibration Notes were incorrectly
selected for correct calibration activity performed.

flex
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Conclusion:

The Calibration Reports are still valid to be accepted at that point of time, and to released the equipment
for use where the calibration data are correctly tabulated and summarized.

The two (2) valid errors found were not impacting the overall Calibration Results and to the equipment, as
they were only documentation error on the verbiage(s) and not to the data or dates.

Hence, there is no impact to the released Equipment and to the products.
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