Flex Malaysia reported FCT tester TE#82510 is down due to communication error. This affects Alliance shipment on 16 Dec 2020 in Flex Singapore, due to Flex Malaysia cannot test & ship PCBA: 210000416 and 210000425.
Flex team did troubleshoot and suspect the failure is related to old Alliance CPU board WAT056370 inside the tester. Waters Singapore has sent an old Alliance CPU board WAT056370 from Milford previously for this repair today. Flex Malaysia will update status if this old CPU board from Waters Singapore can recover the tester TE#82510 or not.
Do Milford have a programmed old CPU board WAT056370 with firmware 1.20 as shown in picture for this tester repair? Or is there a way to use new CPU 210000411 to replace this old CPU board WAT056370?
In worst case, can Flex use a golden Alliance unit as alternate solution to perform functional test for PCBA 210000416 and 210000425 if we cannot recover in time to meet this quarter shipment? 
[bookmark: _GoBack]We look forward your advice. Thank you

