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Service Quotation

To:  WATERS PACIFIC PTE LTD Quote No. :  ZYY-A&D-10059903-192003
Date: 20.03.19
Attn: LUO HUA ZHEN From: Zhuo Yunyou, Justin
Tel: 6593 7044 DDL: (65) 6309 3206 / (65) 6309 3207
Fax: -
Email: HUAZHEN_LUO@WATERS.COM Fax: (65) 6273 0810
Email: justinzhuo@its-sciencemedical.com
Your Ref: Page (s) : 1/ 3

Subject : REV 1. QUOTATION FOR CALIBRATION OF HR200 SN: 12326186

# Item No. & Description Part No. Qty Unit Price Total

1 A&D-PM: TO PROVIDE TOOLS & LABOUR FOR THE A&D-PM 1 SGD 238.00 5GD 238.00
CALIBRATICN OF HR 206.

-ZERO POINT CALIBRATION
-200G CALIBRATION

NOTE: CALIBRATION DOES NOT INCLUDE ANY REPLACEMENT IF PARTS ARE
FCUND TO BE FAULTY. IT DOES NOT INCLUDE ANY REPAIR WORK. IF REPAIR IS
NEEDED, QUOTATION WILL BE SEND SEPERATELY. SOME PARTS MAY NOT BE
AVAILABLE FOR HR200

THE ABOVE ITEM IS INCLUSIVE QF 15% DISCOUNT.
GROSS PRICE : $280
DISCOUNT (EACH) : $42

BRAND : A&D
MODEL : HR200
S/R NO. : 12326186

MINIMUM VALUE OF SGD200.00 (EXCLUDING TAX) IS REQUIRED FOR EACH ORDER,
OTHERWISE A DELIVERY CHARGE OF SGD30.00, SUBJECT TO PREVAILING TAX, IS
APPLICABLE.

ADDITIONAL TIME MAY BE REQUIRED DUE TO SHIPPING DELAYS AND PARTS
AVAILABILITY,

ONCE PART IS SOLD, NO RETURNS/ EXCHANGE ACCEPTED. IF SERVICE IS NEEDED,
ADDITIONAL COST APPLIES.

CANCELLATION

- 30% OF THE ORDER VALUE WILL BE BILLED IN CASES OF ORDER CANCELLATION
UPGON RECEIPT OF ORDER

- 80% OF THE ORDER VALUE WILL BE BILLED IN CASES GF ORDER CANCELLATION
IF THE GOCDS ARE ALREADY IN STOCK OR IN TRANSIT

THIS IS A COMPUTER GENERATED QUOTATION AND DOES NOT REQUIRE
SIGNATURE,

ITS SCIENCE & MEDICAL PTE. LTD.

Craerquary Flug, M VGBI
19 Hhprmerson Sosd, Hendersan susinal Pas #1102, Sngapore 150550
Tel: +65 273 9808 Fer: <565 5273 0910 Esad: Infediils- sclencsmedionl oom Websile! wwiw fp-psigntemedice oo

a3
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Service Quotation

To: WATERS PACIFIC PTE LTD Quote No, : ZYY-A&D-10059903-192003
Date: 20.03.19
Attn:  LUO HUA ZHEN From: Zhuo Yunyou, Justin
'Ffe'i 6593 7044 DDI: (65) 6309 3206 / (65) 6309 3207
ax: -
Email: HUAZHEN_LUO@WATERS.COM Fax: (65) 6273 0810
Email: justinzhuo@its-sciencemedicat.com
Your Ref: Page (s) : 2/ 3

Subject : REV 1. QUOTATION FOR CALIBRATION OF HR200 SN: 12326186

# Item No. & Description Part No. Qty Unit Price Total
Subtotal SGD 238,00

7% GST SGD 16.66

Total Amount SGD 254.66

Please indicate our Quotation Reference Number in the Purchase Order

VALIDITY : 30 DAYS FROM DATE OF QUOTATION
PAYMENT TERMS : NETT 30 DAYS UPON DELIVERY
AVAILABILITY : NOT APPLICABLE

REMARKS :

ITS SCIENCE & MEDICAL PTE. LTD.

ey M YRETEEAEE
st Pack 311-00, Sirgpaparie 1005656

219 Horaersan Fggd, Hen

Tel; +65 2273 CEES Fag 85 8273 08H) Bl i

Hu-ssianesrnednal ot Wabsits ! wew 28 soipncamadiosl Som




Service Quotation

To:  WATERS PACIFIC PTE LTD Quote No. :  ZYY-ARD-10059903-192003
Date: 20.03.19
Attn:  LUO HUA ZHEN From: Zhuo Yunyou, Justin
'Fre‘: 6593 7044 DDI: (65) 6309 3206 / (65) 6309 3207
ax. -
Email: HUAZHEN_LUO@WATERS.COM Fax: (65) 6273 0810
Email: justinzhuo@its-sciencemedical.com
Your Ref: Page (s) : 3/ 3

Subject : REV 1, QUOTATION FOR CALIBRATION OF HR200 SN: 12326186

Order Confirmation

Thank you for the above order ref : ZYY-A&D-10059903-192003

Your order will be processed immediately and the delivery expedited to meet your delivery deadline.

Please tick one of the following and fill in the relevant information.

An official order (purchase order no. ) will be faxed / mailed to you
within days. (Please provide billing address)

We will not be issuing an official order. Please treat this as our order confirmation.

(Please provide billing address)

Order Confirmed By:

ITS SCIENC

219 ergarsen Aast, He
Tel ~65 82730858 Fawr: «&5 8277 0410 Eseai:
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RE: Ming Deng - Onsite Calibration (Weigh Balance) / REF : WATERS-PACIFIC-ZY Y-A&D-
10059903-152003

Wei Feng

to:

HuaZhen Luo

20.03.2019 11:06

Ce:

"Justin Zhuo"

Hide Details

From: Wei Feng <weifeng@its-sciencemedical.com>
To: "HuaZhen Luo" <HuaZhen_Luo@waters.com>

Cec: "Justin Zhuo" <justinzhuo@its-sciencemedical.com>

1 Attachment
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image017.png WATERS-PACIFIC-ZYY -A&D-10059903-192003.pdf

Dear Hua Zhen,
Good day to you.
Kirdly see attached revise quotation for your kind considerations.

Please do not hesitate to contact us should you require further assistance, we look forward to your early confirmation for
the above-mentioned job,

Thank you very much and have a great day ahead!

(On behalf of Justin Zhuo)

Best Regards,

Weifeng (Ms) | Service Support Executive
Service Divisior, General Science Unit

ITS Science & Medical Pte Lid | www.ifs-sciencemedical.com
219 Henderson Road #08-03, Henderson Industrial Park, Singapore 155556.

DID +65 6309 3206/7 |

Fax C+65 6273 0810

Tel 1+ {65} 6273 0898 | Ext.. 611
E-mail : weifeng@its-sciencemedical.com

i CELTRRATING

5 - 208

Bridging Science, Inspiring Possibiilties..

Singapors | Malaysia | Thailand | Vietnam [ Indonesia | Philippines | Myanmar

This email and any files teansmitted with it are canfidential and infended solely for the use of the individual or entity fo whom thay are addressed If you have received
this emait in error please nolify the system manager This message contams conlidential information and is intended only for the individual named If you are nol the
named addressee you should not disseminate. distribute or copy ihis emall Please notify tie sender immedhately by emad if you have received this ematd by mistake
and delete this emar from your system

From: Huazhen Luo [mailto:HuaZhen Luo@waters.com]

Sent: Wednesday, 20 March 2019 11:03 AM

To: Wei Feng

Cc: Justin Zhuo

Subject: RE: Ming Deng - Onsite Calibration (Weigh Balance) / REF : WATERS-PACIFIC-ZYY-A&D-10059903-191803

Hi Justin/Wei Feng,

file:///C:/Users/sghzluo/AppData/Local/Temp/notes90C43B/~web(556.htm 20.03.2019



Page 3 of 11

this email in error please nolify the system manager This message contains confidential informalion and is infended only for the individual named. If you are nof the
named addressee you should not disseminale, distribute or copy this email. Please notify the sender immadiately by ermail if you have received this email by mistake

and defete this email from your system

From: HuaZhen Luo [mailto:Huazhen Luo@waters.com}
Sent: Friday, 15 March 2019 2:22 PM

To: Justin Zhuo; Wei Feng
Subject: Fw: Ming Deng - Onsite Calibration (Weigh Balance}

Hi Justin and Wei Feng,

Can you do the calibration for this instrument?
If s0, please send me a guotation and schedule date for calibration. So that we can raise PO accordingly. Thanks

Luc HuaZhen W@iﬁ@gus

Senior Test Engineer THE SCISHLE OF
WHAT'S POSSIBLES
iT; +65 6593 7044
Iv: +65 6873 0820 Waters Pacific Pte
Ltd
v 1 Scienge Park
Road
h :
huazhen_luo@waters ccm#02~08 The
Capricorn
Singapore Sgience
Park 11

Singapore 117528

www.waters.com

e

—~--- Forwarded by HuaZhen Luo/Maters on 15.03.2019 1419 ——-

From HuaZhen Luc/Waters
To Justin Zhuo <justinzhuc@its-sciencemedical.com>
Ce “Joel Mamalateo Deduyo® <joelmamalaleo deduyo@fiex.com>, "Chang Mei Lan” <meilan.chang@fiex.com>, "Mohammad Shamsul Bin Afandi”

<mohammadshamsul.binafandi@flex.com>, "Nallajanula Phani Bhushan" <phanibhushan nallaianula@fiex.com>
Date 12,03.201911:14

Subject RE: Ming Deng ~ Onsite Calibration (Waigh Balance)

Hi Justin,

Thanks for helping on verification.
Could you please send me a quotation for this weighing balance calibration?

Luo HuaZhen W@f@m

Senior Test Engineer PHE SEIEHCE GF
WHEPS PogsIRLE]

+65 6593 7044
+65 6873 0820 Waters Pacific Pte

trd
1 Science Park

Road
#02-08 The

Capricorn
Singapore Science
Park 11

Singapore 117528

www.waters.com

huazhen_luo@waters.com

file:///C:/Users/sghzluo/AppData/Local/Temp/notes90C43B/~web0556.htm 20.03.2019
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+65 6507 6507

fax:
+65 6507 5358

Joel Mamalatec Deduyoe
Senior Enginger, Test Engineering
joelmamalateo.deduyo@flex.com

1, Kallang Place
Singapore,339211 Singapore
www . flex.com

from: joel Mamalateo Deduyo

Sent: Friday, March 8, 2019 3:19 #M

To: "Justin Zhuo' <justinzhuo@its-sciencemeadical.com>; HuaZhen Luo <huazhen luo@waters.com>

Ce: Chang Mei Lan <meilan.chang @ flex.com>; Mohammad Shamsul 8in Afandi <mohammadshamsul.binafandi@flex.com>
Subject: RE: Ming Deng - Onsite Calibration {Weigh Balance)

Hi Justin,

WE do not have the standard weight at the facility. Yes the balance is level. The table does not have
wobble, else the other balance will behave experience same error.

Rgds,

direct:
+65.6507 5382

mobile:
%.& +65.9685 8678

main:
+65 6507 6507

fax:
+§5 6507 5958

Joel Mamalateo Deduyo
Senior Engineer, Test Engineering
joelmamalateo.deduyc@flex.com

1, Kallang Place
Singapore, 339211 Singapore
www.flex.com

From: Justin Zhuo <justinzhuo@its-sciencemedical.com>

Sent: Friday, March 8, 2019 3:15 PM

To: HuaZhen Luo <huazhen luo@waters.com>; Joel Mamalateo Deduyo <joelmamzlatec.deduyo@fiex.com>

Ce: Chang Mei Lan <meilan.chang®flex.com>; Mohammad Shamsul Bin Afandi <mchammadshamsul.binafandi@flex.com>
Subject: Re: Ming Deng - Onsite Calibration (Weigh Balance}

Hi Joel,

Do you have standard weight in your facility? If yes please place the weight instead of water. Let me know if the readings still
behave in the same manner after a standard weight is placed on it. Anything that is solid will do.

Secondly, | can see that the balance is level from the picture but how about the table? Are they a little wobble? Aiso, do
ensure that the covers are close tight.

Do get back to me regarding the standard weight results.

Best regard,

Justin Zhuo

Get Quilcok for Android

On Fri, Mar 8, 2018 at 3:01 PM +0800, "Joel Mamalateo Deduyo” <joelmamalateo.deduyo@flex.com> wrote:
Hi Justin and Hua Zhen,

file:///C:/Users/sghzluo/AppData/Local/Temp/notes90C43B/~web0556.htm 20.03.2019
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Hi Joel / HuaZhen,
Sorry for late reply.

Additional information :
Below scenario was happened on pre-loading checking, suspected LCD display problem.

Thank you.

Regards,
Koo CW

From: Woon Teng [mailto;:woonteng@mdmetrology.com.sg]

Sent: Tuesday, March 5, 2019 5:16 PM

To: 'Joel Mamalateo Deduyo'; 'Kendrew Peh'; ‘Ade Tan'; ‘Chang Mei Lan'; '"Mohammad Shamsul Bin Afandi’; 'Koo Chih We'
Cc: 'Huazhen Luo'

Subject: RE: Ming Deng - Onsite Calibration (Weigh Balance)

Hi All,
Mr Koo is niot back from site job, | am replying here after checking with another calibration officer who was on the scene teo.

When a standard weight was placed on the weighing scale, the readings were not stable and the number displayed kept
changing. After trying a few times, there are some cases where the readings come back as "EEEE".

The calibration procedure cannot be started at all.

{ hope the above clarifies the issue. Do let us know if you need further clarifications.
Thank you.

Best Regards & Many Thanks

Waon Teng (Ms)

Ming Deng Metrology Services Pte Lid

Tel: (65) 6759 1189
Website: www.mdmetrology.com.sg

We value your feedback. please complete our customer feedback survey. Ming Deng Customer Feedback Form

Our Shared Values: Integrity, Dependability, Customer-Crientation

From: Joel Mamalateo Deduyo [mailto:joelmamalateo.deduvo@flex.com]
Sent: 05 March 2019 09:24

To: Kendrew Peh; ‘Ade Tan'; Chang Mei Lan; Mohammad Shamsul Bin Afandi; *Koo Chih Wei'
Cc: "Woon Teng’; HuaZhen Luo
Subject: RE; Ming Deng - Onsite Calibratien (Weigh Balance}

Hi Kendrew,

I was informed that below balance is hot able to calibrate thus we would like to understand further prior to
engaging the OEM service center.

T

! ;”’.Epmcnt- Equiprent i : Serig i - o §

EEquzpmem. q i \ ; Interva e

| D iOwncr Location IDeseription iMar}uraclurerg\fh::del §Number aterval Pate !

!w T M ael M SthEloor - Electranie ¢ ] T s OTand
0497 ¢ 3 IHR2 A i

| bedwo lproduenon_Wegh satanee N0 MRN8 6 asonse| 10|

Hua Zhen is my end customer and included in this email.

file:///C:/Users/sghzluo/AppData/Local/Temp/motes90C43B/~web0556.htm 20.03.2019



Thank and
Regards,

direct:
+65,6507 5982
mobile:
+(5,9685 8678
main. +65
~ 8507 6507

fax: +65
8507 5958

Joel Mamalateo Deduyo
Senior Engineer, Test Engineering
joelmamalateo.deduyo@flex.com

1, Kaliang Place
Singapore, 339211 Singapore

www.flex.com

From: Ade Tan <ade@mdmetrology.com.sg>
Sent: Wednesday, February 20, 2016 10:19 AM

To: Chang Mei Lan <meilan chang/@itex com>: Mohammad Shamsul Bin Afandi <mohammadshamsulbinafandi@ flex. com™>; 'Adeline’

<gdeliner@mdmetrology.com sg>; 'MD - Suriana {Ming Deng Admin & Accounts)' <adminidmdmetrology.com sg>

Page 9 of 11

Cc: ‘Kendrew' <kendrew@mdmetrolopy.com s8> 'Woon Teng' <woonteng@@mdmetrolopy.com.sg>; Joel Mamalateo Deduyo

<joelmamalateo. deduvosflex.com>

Subject: RE: Ming Deng - Onsite Calibration {Weigh Balance)

Hi Mei Lan,

Thank you for your mail and had just spoken to Adeline for the report arrangements.

Hi Adeline / Suraina,

Please check and ensure report is ready on time to tag along with the delivery next Monday ( 25" Feb ),

Thank you

Regards,

Ade Tan

Ming Deng Metrology Services Pte Ltd
20 Woodlands Link, #04-12
Singapore 738733

Tel: 6759 1189

From: Chang Mei Lan [mailto:meilan,chang@flex.com]

Sent: Wednesday, February 20, 2019 10:13 AM

To: Ade Tan; Mohammad Shamsul Bin Afandi; 'Adeline’

Cc: 'Kendrew'; 'Woon Teng'; Joel Mamalateo Deduyo
Subject: RE: Ming Deng - Onsite Calibration (Weigh Balance}

Hi Adeline / Ade,

Please arrange deiivery the following on-site calibration report on 25-Feb-19.

" Equipment

Seral

Equl[%mcnt Tétj::::nent Location Description Manufacturerpodel Number Interval DD;:Z
9306 ot M Deduyo Waers: - [Elechionic AND HR20012305757 1, 00 1 2%
" ) Production [Weigh Balance i Maonths [Feb-19
6216 ool M Deduya oA p HR20012200404 |, 0, |25
3 ' Preduction  ‘Weigh Balance i - Months | Feb-1%
027 ool M Deduyo by T RN D rooh 303209 |08 1 2%
- Production  (Weigh Balance s Months | Feb-151
06 gJocI M Beduyo Waters - Electromic AND iHR.‘JOO 12315717 05 28 ‘
o i Production  Weigh Balance i - Months ; Feb-19
0278 Eucl M Dedaya | oreT  Electronie ND f1~:1uool23169ﬂ A Py
- o ¥ Production  [Weigh Balance £ ; - Months | Feb-19

Sifdegoeds StieFloore imand

file:///C:/Users/sghzluo/AppData/Local/Temp/notes90C43B/~web(0556.htm
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No.1 Kallang Place,
Singapore 339211

Legal Disclaimer :

The information contained in this message may be privileged and confidential.

1t is intended to be read only by the individual or entity to whom it is addressed

or by their designee. If the reader of this message is not the intended recipient,

you are on notice that any distribution of this message, in any form,

is strictly prohibited. If you have received this message in error,

please immediately notify the sender and delete or destroy any copy of this message!

Virus-free, www avg.com

The information in this email is confidential, and is intended solely for the addressee{s). Access to this email by anyone else is
unauthorized and therefore prohibited. If you are not the intended recipient you are notified that disclosing, copying, distributing or
taking any action in reliance on the contents of this information is strictly prohibited and may be unlawful.

[attachment "image001.png" deleted by HuaZhen Luo/Waters] [attachment "WATERS-PACIFIC-ZYY-A&D-
1005990:3-191803.pdf" deleted by HuaZhen Luo/Waters]
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