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HuaZhen Luo

From: Alan Tan
Sent: Friday, 21 August, 2020 13:59
To: Edwin Koh; HuaZhen Luo
Cc: Sue Jin Ng
Subject: RE: [EXT] Re: [EXT] Re: Repair quote for CM's faulty equipment

Hi Approved 
Rdgs 
 
From: Edwin Koh <Edwin_Koh@waters.com>  
Sent: Friday, 21 August, 2020 13:58 
To: HuaZhen Luo <HuaZhen_Luo@waters.com>; Alan Tan <Alan_Tan@waters.com> 
Cc: Sue Jin Ng <Sue_Jin_Ng@waters.com> 
Subject: FW: [EXT] Re: [EXT] Re: Repair quote for CM's faulty equipment 
 
Hi Huazhen, 
 
Approved to proceed.           
 
Thanks 
Edwin 
From: HuaZhen Luo <HuaZhen_Luo@waters.com>  
Sent: Wednesday, August 19, 2020 16:37 
To: Edwin Koh <Edwin_Koh@waters.com> 
Subject: FW: [EXT] Re: [EXT] Re: Repair quote for CM's faulty equipment 
 
Hi Edwin, 
 
Please kindly approve this repair cost for Oscilloscopes used on RACAL system in Venture/CEI and DC power supply used in Flex Senai GTS. 
 
Thank you 
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Luo HuaZhen 
Senior Test Engineer 

 

[T] +65 6593 7044   
[F] +65 6873 0820   
[W] www.waters.com 
[E] huazhen_luo@waters.com 

Waters Pacific Pte Ltd 
1 Science Park Road 
#02-08 The Capricorn 
Singapore Science Park II 
Singapore 117528 

 

 
 
From: Amy Li <amy.li@microprecision.com>  
Sent: Tuesday, 18 August, 2020 10:02 
To: HuaZhen Luo <HuaZhen_Luo@waters.com> 
Cc: SG-ACCOUNT <sg-account@microprecision.com>; SG-CS-Group <sg-cs-group@microprecision.com> 
Subject: [EXT] Re: [EXT] Re: Repair quote for CM's faulty equipment 
 
ATTENTION: This email originated from outside of the organization. Please do not open any attachments or click any links unless you recognize the sender 

and know the content is safe. 
 
Dear Huazhen,  
 
This quote is for repair only, calibration cost will be charged to the contract list, Our repair warranty will be 3 months.please refer to attached revised quote.  
 
Thank you.  
 

Best Regards,  

 

Amy Li  

 

Sales Engineer   
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Micro Precision 

Singapore Division 
M +65 9859 9625  
amy.li@microprecision.com 

CALIBRATION  ·  GLOBAL SERVICES  ·  TEST EQUIPMENT   
 
 
On Tue, Aug 18, 2020 at 8:58 AM HuaZhen Luo <HuaZhen_Luo@waters.com> wrote: 

Hi Amy, 

  

Thanks for quotation.  

Will this repair price include the calibration for the unit? 

Is there a repair warranty for repaired unit? 

  

Please kindly include above items in quotation if it’s provided. Thank you 

  

Luo HuaZhen 

Senior Test Engineer 
 

[T] +65 6593 7044   

[F] +65 6873 0820   

[W] www.waters.com 

[E] huazhen_luo@waters.com 

Waters Pacific Pte Ltd 

1 Science Park Road 

#02-08 The Capricorn 
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Singapore Science Park II 

Singapore 117528 

  

  

From: Amy Li <amy.li@microprecision.com>  
Sent: Tuesday, 18 August, 2020 08:02 
To: HuaZhen Luo <HuaZhen_Luo@waters.com> 
Cc: SG-ACCOUNT <sg-account@microprecision.com>; SG-CS-Group <sg-cs-group@microprecision.com> 
Subject: [EXT] Re: Repair quote for CM's faulty equipment 

  

ATTENTION: This email originated from outside of the organization. Please do not open any attachments or click any links unless you recognize the sender 
and know the content is safe. 

  

Dear HuaZhen,  

  

Good morning! 

Please use the attached updated quote, kindly update us if you would like to proceed to repair or buy a replacement set. 

  

Thank you and looking forward to hear from you.  

  

Best Regards,  
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Amy Li  

  

Sales Engineer   

Micro Precision 

Singapore Division 
M +65 9859 9625  
amy.li@microprecision.com 

CALIBRATION  ·  GLOBAL SERVICES  ·  TEST EQUIPMENT   

  

  

On Mon, Aug 17, 2020 at 6:11 PM Amy Li <amy.li@microprecision.com> wrote: 

Dear Hua Zhen,   

  

Good day! 

Please refer to the attached official quote of CM's faulty equipment.  

  

Thank you and looking forward to hear from you.  

  

Best Regards,  
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Amy Li  

  

Sales Engineer   

Micro Precision 

Singapore Division 
M +65 9859 9625  
amy.li@microprecision.com 

CALIBRATION  ·  GLOBAL SERVICES  ·  TEST EQUIPMENT   

The information in this email is confidential, and is intended solely for the addressee(s). Access to this email by anyone else is unauthorized and therefore prohibited. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information is strictly 
prohibited and may be unlawful. 


