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SQD/TQD Ion block Instructions 

This box contains : 
- One Ion block.
- One Hexapole.
- Green bag for unused parts of “PM kit”.
- One pre-paid sticker.
- One information paper about the pre-paid return of Ion block with TNT
- Instructions paper.

MANDATORY : 
- Replace dirty Ion block and Hexapole with the cleaned components.
- Re-use the original bags for packing the dirty components.
- Insert unused ion block parts (see table below) from the PM kit into the green bag  & complete the table, to

confirm that the unused parts have been returned. These parts will be used for the cleaning process.
- Fill in the Health & Safety declaration on the back.
- Insert these bags into the original box and apply the pre-paid return label, after completing it with your address

and shipping information, then call TNT (see document about the return) for the pickup.

If you believe there is a problem with this product, please give us the following information so we are able 
to investigate and come back to you :  

- Print screen showing the problem
- Print screen from the tune page using setup juice (if possible)
- An explanation to help us to understand the problem
After investigation in our facility we will come back to you to let you our finding.

Thank you for your collaboration ! 

"Quality is everyone's responsibility" 

Part number Part name Returned in this box 

5711294 O-ring AS007 Kalrez

5711312 O-ring Viton Encapsulated

5711321 O-ring viton 12.00 x 1.50

5711967 O-ring extraction lens

410001785 Screw Captive M3x12 SST Ag Plated 

410001786 Shoulder screw, M3, Slotted 

700003050 Cartridge Heater 

700003055 Sample cone SQD 

M945810AD1 Seal ring 

M955153AD1 Ion plug seal 

TNT WAYBILL  

S/N Ion block 
S/N Hexapole  
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Test Report SQD 

Lot number 

Serial number of Ion block 

Serial number of Hexapole

Tested on SQD S/N : B2-011

Set-up solution : 

MS1 tests 
m/z 
175.13

m/z 
455.27 

m/z 
1080.80 

m/z 
2034.64 

Measured mass (Da) 

FWHM (Da) 

Peak intensity 

Charging test : 

%Difference Low 
mass Pos 

%Difference High 
mass Pos 

%Difference Low 
mass Neg 

Signature : 
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 Please use TNT airwaybill which you could find in the box
 For pick up, please call to TNT customer service from your country

Country CS Phone number 

Germany +49(0)1806 900 800

Austria +43 5770077

Belgium +32 2 754 2222

Denmark +45 7010 1180

Spain 902 111 868 

Finland +358 (0)300188800

France 0825071071 

United Kingdom +44 (0)800 100 600

Hungary 06-80 31 31 31

Irland +353 08-18 400 600

Italy 199.803.868 

Norway +47(0)81 000 810

Netherlands +31(0)800-1234

Poland +48 22 771 7171 / 801 31 00 00

Portugal 707 100 868 

Czech Republic +420 (0) 848 000 868

Sweden 020 - 960 960 / +46 42 402 20 20 

Switzerland +41 800 55 55 55
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