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HuaZhen Luo

From: Eric Turner
Sent: Thursday, 20 June, 2019 20:32
To: HuaZhen Luo
Subject: RE: WPPL Monthly Meeting - May 2019

Hi, I’m sure I can fix it, but I can’t get to it for a while.  I would suggest writing an OESR to fix and writing a TMD to 
allow for its use.  The data is all there and Ro=PMT Coefficient.  Sorry for the trouble. 
 
Best, 
Eric 
 
From: HuaZhen Luo  
Sent: Thursday, June 20, 2019 5:31 AM 
To: Eric Turner <Eric_Turner@waters.com> 
Subject: RE: WPPL Monthly Meeting - May 2019 
 
Hi Eric, 
 
Yes, we don’t get the Factory Order and TMD # on new template. And the new template format is slightly different 
from xp template as well. 
We would like to have the same format of new tester report as shown in the picture below, 
Could it be done? Please let me know if anything you want us to do from Venture/WPPL. Thank you 
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Luo HuaZhen 
Senior Test Engineer 

 

[T] +65 6593 7044   
[F] +65 6873 0820   
[W] www.waters.com 
[E] huazhen_luo@waters.com 

Waters Pacific Pte Ltd 
1 Science Park Road 
#02-08 The Capricorn 
Singapore Science Park II 
Singapore 117528 

 

 
 
From: Eric Turner  
Sent: Tuesday, 18 June, 2019 20:50 
To: HuaZhen Luo <HuaZhen_Luo@waters.com> 
Subject: RE: WPPL Monthly Meeting - May 2019 
 
Oh OK – so the issue is if you use the new W7 template you don’t get the factory order and TMD? 
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From: HuaZhen Luo  
Sent: Monday, June 17, 2019 8:58 PM 
To: Eric Turner <Eric_Turner@waters.com> 
Cc: Bill Bates <Bill_Bates@waters.com>; Chau Nguyen <Chau_Nguyen@waters.com>; Desmond Ann 
<Desmond_Ann@waters.com>; Edwin Koh <Edwin_Koh@waters.com>; Matt Brule <Matt_Brule@waters.com>; 
SuFern Cheah <SuFern_Cheah@waters.com>; Yeehwa Chan <Yeehwa_Chan@waters.com> 
Subject: RE: WPPL Monthly Meeting - May 2019 
 
Hi Eric, 
 
The other existing tester are using the same xp template and works well with all the measurement reading, except 
this new tester (win7). The report (xp template) from new tester has no measurement reading. 
 

 
 
A good report from 2 existing testers shows like below, 
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Luo HuaZhen 
Senior Test Engineer 

 

[T] +65 6593 7044   
[F] +65 6873 0820   
[W] www.waters.com 
[E] huazhen_luo@waters.com 

Waters Pacific Pte Ltd 
1 Science Park Road 
#02-08 The Capricorn 
Singapore Science Park II 
Singapore 117528 

 

 
 

From: Eric Turner  
Sent: Tuesday, 18 June, 2019 01:13 
To: HuaZhen Luo <HuaZhen_Luo@waters.com> 
Cc: Bill Bates <Bill_Bates@waters.com>; Chau Nguyen <Chau_Nguyen@waters.com>; Desmond Ann 
<Desmond_Ann@waters.com>; Edwin Koh <Edwin_Koh@waters.com>; Matt Brule <Matt_Brule@waters.com>; 
SuFern Cheah <SuFern_Cheah@waters.com>; Yeehwa Chan <Yeehwa_Chan@waters.com> 
Subject: RE: WPPL Monthly Meeting - May 2019 
 
Hi – thanks, so what is the issue?  It looks like if you use the xp template on all machines, the report looks the same , 
right? 
 
Best regards, 
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Eric 
 
From: HuaZhen Luo  
Sent: Sunday, June 16, 2019 10:41 PM 
To: Eric Turner <Eric_Turner@waters.com> 
Cc: Bill Bates <Bill_Bates@waters.com>; Chau Nguyen <Chau_Nguyen@waters.com>; Desmond Ann 
<Desmond_Ann@waters.com>; Edwin Koh <Edwin_Koh@waters.com>; Matt Brule <Matt_Brule@waters.com>; 
SuFern Cheah <SuFern_Cheah@waters.com>; Yeehwa Chan <Yeehwa_Chan@waters.com> 
Subject: RE: WPPL Monthly Meeting - May 2019 
 
Hi Eric, 
 
Sorry for late reply, I was on leave last week. 
 
Please see the XP template report on TE82760-7 below. Please let me know if you need anything else. Thank you  

 
 
Luo HuaZhen 
Senior Test Engineer 

 

[T] +65 6593 7044   
[F] +65 6873 0820   
[W] www.waters.com 
[E] huazhen_luo@waters.com 

Waters Pacific Pte Ltd 
1 Science Park Road 
#02-08 The Capricorn 
Singapore Science Park II 
Singapore 117528 
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From: Eric Turner  
Sent: Friday, 7 June, 2019 23:28 
To: HuaZhen Luo <HuaZhen_Luo@waters.com> 
Cc: Bill Bates <Bill_Bates@waters.com>; Chau Nguyen <Chau_Nguyen@waters.com>; Desmond Ann 
<Desmond_Ann@waters.com>; Edwin Koh <Edwin_Koh@waters.com>; Matt Brule <Matt_Brule@waters.com>; 
SuFern Cheah <SuFern_Cheah@waters.com>; Yeehwa Chan <Yeehwa_Chan@waters.com> 
Subject: RE: WPPL Monthly Meeting - May 2019 
 
Can you show me what the record looks like if you use the XP template on TE82760-7? 
 
Thanks 
 

From: HuaZhen Luo  
Sent: Friday, June 07, 2019 4:42 AM 
To: Eric Turner <Eric_Turner@waters.com> 
Cc: Bill Bates <Bill_Bates@waters.com>; Chau Nguyen <Chau_Nguyen@waters.com>; Desmond Ann 
<Desmond_Ann@waters.com>; Edwin Koh <Edwin_Koh@waters.com>; Matt Brule <Matt_Brule@waters.com>; 
SuFern Cheah <SuFern_Cheah@waters.com>; Yeehwa Chan <Yeehwa_Chan@waters.com> 
Subject: RE: WPPL Monthly Meeting - May 2019 
 
Hi Eric, 
 
Thanks for the advice. We tried with old template(2010 on Win XP) from another tester but there’s no 
measurement value shown on the test record. Therefore we revert it back to 2016 template (Win 7),  then we see 
the print out record as below, 

 
 
The problem feedback from Venture is the test items show on new test record(Win 7) is slightly different from the 
other 2 testers(Win XP). 
The new template has 
1, Missing PMT coefficient 
2, Missing work order and firmware revision 
Please refer to picture below for comparison and kindly advise the next action or help to remote into tester for the 
update if necessary. Thank you. 
The IP address is 10.249.40.48 
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Luo HuaZhen 
Senior Test Engineer 

 

[T] +65 6593 7044   
[F] +65 6873 0820   
[W] www.waters.com 
[E] huazhen_luo@waters.com 

Waters Pacific Pte Ltd 
1 Science Park Road 
#02-08 The Capricorn 
Singapore Science Park II 
Singapore 117528 

 

 
 

From: Eric_Turner@waters.com <Eric_Turner@waters.com>  
Sent: Tuesday, 4 June, 2019 21:31 
To: HuaZhen Luo <HuaZhen_Luo@waters.com> 
Cc: Bill Bates <Bill_Bates@waters.com>; Chau Nguyen <Chau_Nguyen@waters.com>; Desmond Ann 
<Desmond_Ann@waters.com>; Edwin Koh <Edwin_Koh@waters.com>; Matt Brule <Matt_Brule@waters.com>; 
SuFern Cheah <SuFern_Cheah@waters.com>; Yeehwa Chan <Yeehwa_Chan@waters.com> 
Subject: RE: WPPL Monthly Meeting - May 2019 
 

Hi - yes the xslt file is what will render the data output format.  Please copy the file from the other tester(s) to correct 
the issue. 
 
Thank You, 
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Eric Turner 
Principal Test Engineer 

 

[T] 508 482 3161   
[F] 508 482 2037   
[W] www.waters.com 
[E] eric_turner@waters.com

Waters Corporation 
34 Maple Street 
Milford 
MA 01757 
USA 

 
HuaZhen Luo ---02/06/2019 11:20:52 PM---Hi Bill, I have changed to setting to VNC login. Please try it again with 

te-1 account. 
 
From: HuaZhen Luo <HuaZhen_Luo@waters.com> 
To: Bill Bates <Bill_Bates@waters.com>, Matt Brule <Matt_Brule@waters.com>,  
Cc: Chau Nguyen <Chau_Nguyen@waters.com>, Desmond Ann <Desmond_Ann@waters.com>, Edwin Koh <Edwin_Koh@waters.com>, SuFern Cheah 
<SuFern_Cheah@waters.com>, Yeehwa Chan <Yeehwa_Chan@waters.com>, Eric Turner <Eric_Turner@waters.com> 
Date: 02/06/2019 11:20 PM 
Subject: RE: WPPL Monthly Meeting - May 2019 

 
 
 
Hi Bill, 
  
I have changed to setting to VNC login. Please try it again with te-1 account. 

 
  
Aside Matt, 
  
This tester is working fine with functionality now, but Venture feedback they have print out report layout problem although I 
verified the report in SigmaSure shows Okay. 
Could you please help to check if it’s related to output files template under the test program? Only the new tester TE-7 is using 
file with time stamp 9/20/2016, the other 2 existing testers are using file with time stamp 11/15/2010. Or maybe it’s related to 
printer driver? Please kindly advise or help to fix it when you’re able to remote into this new tester with IP 10.249.40.48.   
The attached is the files related to this print out report issue, for your reference. 
Thank you 
  

 
   
Luo HuaZhen 
Senior Test Engineer 

 

 

[T] +65 6593 7044   
[F] +65 6873 0820   
[W] www.waters.com 
[E] huazhen_luo@waters.com 

Waters Pacific Pte Ltd 
1 Science Park Road 
#02-08 The Capricorn 
Singapore Science Park II 
Singapore 117528 

 

  
  
From: Bill_Bates@waters.com <Bill_Bates@waters.com>  
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Sent: Friday, 31 May, 2019 20:56 
To: Matt Brule <Matt_Brule@waters.com> 
Cc: Chau Nguyen <Chau_Nguyen@waters.com>; Desmond Ann <Desmond_Ann@waters.com>; Edwin Koh 
<Edwin_Koh@waters.com>; HuaZhen Luo <HuaZhen_Luo@waters.com>; SuFern Cheah <SuFern_Cheah@waters.com>; Yeehwa 
Chan <Yeehwa_Chan@waters.com> 
Subject: Re: WPPL Monthly Meeting - May 2019 
   

With regards to OESR 193346 (TE82760-7 HPLC Binary Pump), I still cannot log in through VNC. I believe the VNC 
is set up incorrectly, it's asking me for a username and it shouldn't do that. I had thought this was resolved a week or 
so ago?  
 
Please advise. 
 
Thanks 
Bill   

 

Bill Bates 
Principal Engineering 
Technician 
Test Engineering 

 

 

[T] 508-482-2182   
[F] 508-482-2339   
[W] www.waters.com 
[E] bill_bates@waters.com 

Waters Corporation 
34 Maple Street 
Milford 
MA 01757 
USA 

  
 

Matt Brule---05/30/2019 05:38:44 PM---Chau, Here is current Status (that I am aware of) of International OESRs 
assigned to Milford, as of 
 
From: Matt Brule/Waters 
To: Chau Nguyen/Waters@WATTS WATERS SALES 
Cc: Bill Bates/Waters@WATTS Waters Sales, Bill Irons/Waters@WATTS Waters Sales, Desmond Ann/Waters@WATTS Waters Sales, Edward 
Jackson/Waters@WATTS Waters Sales, Edwin Koh/Waters@WATTS Waters Sales, Eric Turner/Waters@WATTS Waters Sales, HuaZhen 
Luo/Waters@WATTS Waters Sales, Jaaffar Ismail/Waters@WATTS Waters Sales, Mark Jussaume/Waters@WATTS Waters Sales, Michael 
Cotter/Waters@WATTS Waters Sales, Paul Deschenes/Waters@WATTS Waters Sales, Richard Davis/Waters@WATTS Waters Sales, Stephen 
Wright/Waters@WATTS Waters Sales, SuFern Cheah/Waters@WATTS Waters Sales, Tetiana Morse/Waters@WATTS Waters Sales, Tony 
Fontes/Waters@WATTS Waters Sales, Tyler Modelski/Waters@WATTS Waters Sales, Yeehwa Chan/Waters@WATTS Waters Sales 
Date: 05/30/2019 05:38 PM 
Subject: Re: WPPL Monthly Meeting - May 2019 

 
 
 
Chau, 
 
Here is current Status (that I am aware of) of International OESRs assigned to Milford, as of 30 May 2019. 
Please provide an update for the bold items after your meeting. 
 
Matt 
 
 
161048 - This OESR should likely be closed need confirmation from Edwin. 
 
161186 - Eric, looks like we are waiting for clarification from WPPL about spending 
 
171657 - Eric, low priority per Eric 
 
171694 - Matt, Still at same status, second on my project priority list 
 
171714 - Matt, Procedure update, low priority, no change, requires specification alignment 
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171993 - Matt, First on my project priority list 
 
182626 - Ed, updates coming with Gold firmware release, April 2019 time frame 
 
183008 - Mark, project being picked up by WPPL, recommend reassignment to Mandy S with Mark as 
Assignee 2 for support 
 
193124 - Mark, Mark has begun looking at this, and is reviewing best path forward regarding component and PC 
obsolescence. 
 
193132 - Eric, Not sure of status, need to check with Eric 
 
193148 - Eric, Not sure of status 
 
193205 - Matt, TMD in place still working out bugs, permanent solution upon update (OESR 171694) 
 
193266 - Eric, Not sure of status 
 
193267 - Matt / Eric, change complete, validation underway 
 
193346 - Bill / Matt, Need to check status with Bill 
 
193347 - Eric, Not sure of status 
 
193349 - Tony, in process 

Matthew Brule 
Sr. Test Engineer 

 

[T] 508-482-3495   
[F] +1 508 482 3373   
[W] www.waters.com 
[E] 
matt_brule@waters.com 

Waters Corporation 
34 Maple Street 
Milford 
MA 01757 
USA 

 

 
Chau Nguyen---05/29/2019 02:03:58 PM---Hi All, Please review and provide latest updates on OESR(s) assigned 

and or managed by you and your 
 
From: Chau Nguyen/Waters 
To: Mark Jussaume/Waters@WATTS Waters Sales, Richard Davis/Waters@WATTS Waters Sales, Edward Jackson/Waters@WATTS Waters Sales, Matt 
Brule/Waters@WATTS Waters Sales, Bill Irons/Waters@WATTS Waters Sales, Eric Turner/Waters@WATTS Waters Sales, Michael 
Cotter/Waters@WATTS Waters Sales, Bill Bates/Waters@WATTS Waters Sales, Paul Deschenes/Waters@WATTS Waters Sales, Stephen 
Wright/Waters@WATTS Waters Sales, HuaZhen Luo/Waters@WATTS WATERS SALES, Desmond Ann/Waters@WATTS WATERS SALES, Yeehwa 
Chan/Waters@WATTS WATERS SALES, SuFern Cheah/Waters@WATTS WATERS SALES, Tony Fontes/Waters@WATTS WATERS SALES, Tyler 
Modelski/Waters@WATTS WATERS SALES 
Cc: Edwin Koh/Waters@WATTS WATERS SALES, Jaaffar Ismail/Waters@WATTS WATERS SALES, Tetiana Morse/Waters@WATTS WATERS SALES 
Date: 05/29/2019 02:03 PM 
Subject: WPPL Monthly Meeting - May 2019 

 
 
 
Hi All, 
 
Please review and provide latest updates on OESR(s) assigned and or managed by you and your team by 3 PM on 
Friday May 31, 2019. 
 
Thank you,  

Chau Nguyen 
Senior Manufacturing 
Engineer 
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[T] 508-482-2124   
[F] 508-482-2037   
[W] www.waters.com 
[E] 
chau_nguyen@waters.com 

Waters Corporation 
34 Maple Street 
Milford 
MA 01757 
USA 

 

The information in this email is confidential, and is intended solely for the addressee(s). Access to this email by anyone else is 
unauthorized and therefore prohibited. If you are not the intended recipient you are notified that disclosing, copying, 
distributing or taking any action in reliance on the contents of this information is strictly prohibited and may be 
unlawful.[attachment "Different file in Output Files.xlsx" deleted by Eric Turner/Waters] [attachment "test record_Failed 
layout.pdf" deleted by Eric Turner/Waters]  


