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Ramirez, Edgar
From: Cho, Sing Wai
Sent: Wednesday, April 7, 2021 9:01 AM
To: Ramirez, Edgar
Cc: Tan, Chee Hau; Oh, Gerard William; Lim, Alex
Subject: RE: Cannot access mastercontrol site

Hi Bro, 
 
Can you try this new link: 
https://thermofisher.sharepoint.com/sites/hpcsproductsupport 
 
Then select the Mastercontrol from here: 
 

 
And select the “direct folder”, it will open up a new window. 
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Best regards, 
 
Cho Sing Wai, Engineer  
SEATW Technical Support, LC/MS 
Instrument & Enterprise Service, SEATW  
 
 

 
The World Leader in Serving Science 
Thermo Fisher Scientific 
Block 33, Marsiling Industrial Estate Road 3 
#07-06 Singapore 739256 
Direct: +65 6499 9918| Mobile: +65 9060 8799  
singwai.cho@thermofisher.com | www.thermofisher.com  
 

 
 
From: Ramirez, Edgar <edgar.ramirez@thermofisher.com>  
Sent: Wednesday, April 7, 2021 8:41 AM 
To: Cho, Sing Wai <singwai.cho@thermofisher.com> 
Subject: FW: Cannot access mastercontrol site 
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Hi Cho, 
 
 
Good day! 
 
I just like to ask if you can help me regain my access to mastercontrol site? 
http://mastercontrol/mc/main/mastercontrol/organizer/html/split/external.cfm?ids=B8E992C709CC10478F 
 
 
I used to easily accessed the mastercontrol but last week I cannot log in anymore. 
It prompted as below? 
 
I am using Internet Explorer and connected to VPN at home. In the office, it does not work too. 
 

 
 
If you can also forward me to the rightful support to assist me on this then I would gladly appreciate it. 
Maybe in RPG group? 
 
Thank you very much! 
 
Warmest Regards, 
 
Edgar H. Ramirez II 
Field Service Engineer – LC/MS 
Instrument & Enterprise Services, SEATW 
 
  
Thermo Fisher Scientific 
Block 33, Marsiling Industrial Estate Road 3 
#07-06 Singapore 739256 
Customer Care +65 6499 9999 | Fax +65 6896 2147 
Service.sea@thermofisher.com | www.thermofisher.com 
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WORLDWIDE CONFIDENTIALITY NOTE: Dissemination, distribution or copying of this e-mail or the information 
herein by anyone other than the intended recipient, or an employee or agent of a system  
responsible for delivering the message to the intended recipient, is prohibited. If you are not the intended recipient, please inform the sender and 
delete all copies. 

 
 


